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Aesthetic service quality - a study of a symphony orchestra
Lagrosen, Yvonne; Lagrosen, Stefan Total Quality Management & Business Excellence; Abingdon Sv. 28, Cis_ 3-4, (Mar-Apr 2017): 318-330.
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American Marketing Association's Journals Gain in Prestige, Influence
PR Newswire; New York [MNew York]18 Aug 2074.

Abstrakt/detaily Plny text Mahled -~

Online Search Data Reveals Consumer Trends Marketers Can Use
PR Mewswire; New York [New York]13 Aug 2012,

Abstrakt/detaily Plny text Nahled ~

Watching your bottom line? Budgets don't always help you spend less, new research says.
PR Newswire; New York [New York]03 July 2012
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The See-Food Diet: How Transparent Packaging Affects Eating
PR Mewswire; New York [Mew York]05 Aug 2013,
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Gosling, Victoria; Crawford, Garry; Bagnall, Gaynor; Ben light. Arts Marketing; Bingley Sv. 6, Cis_ 1, (2016): 2-16.

Abstrakt/detaily  Plnytext  Plny text - PDF (1 ME) Citovano (1) Reference (27) MNahled -

J Decca tests contextual mobile marketing
Sear, David. Journal of Direct, Data and Digital Marketing Practice; Basingstoke Sv. 15, &is. 3, (Jan/Mar 2014): 226-228.

Abstrakt/detaily Plny text Plny text - PDF (22 kB) Mahled ~

Abstrakt (shrnutfi)

As the largest classical music event in the world, the Proms offers a significant opportunity to engage with music lovers - but only if strict marketing
rules can be respected. This case study explains how music label Decca trialled the new mobile contextual marketing service offered by Weve and
discovered a new route to market. [PUBLICATION ABSTRACT]
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- Demographic and Sponsorship considerations for jazz and classical music festivals

Oakes, Steve The Service Industries Journal; London Sv. 23, Cis. 3, (May 2003): 165.
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The Impact of Service Elements on the Artistic Experience: The
Case of Classical Music Concerts

Carl, Antonella; Cova, Bernard.
International Journal of Arts Management; Montréal Sv. 7, Cis. 2, (Winter 2005): 39-54.

Abstrakt/detaily

Reference @)

Plny text Plny text - PDF

Abstrakt prelozin

The proposition is that arts marketing should be conceived of as a dedicated field of endeavour so that consumers’ immersion in the
artistic experience occurs even in the case of a "difficult” art work. The focus is artistic experience-related phenomena. The authors
introduce the concept of appropriation and then develop an appropriation cycle construct. Empirical research comprises introspective
reports on consumer attendance at classical music concerts. The results show that the artistic experience is predicated on multiple
rather than one-time immersion, and that full immersion may never occur. The authors conclude that those service elements that
affect the way in which consumers experience an arts event should be managed throughout the appropriation process. [PUBLICATION
ABSTRACT]

Plny text

Intreduction

A new trend in the field of marketing is to analyse consumers’ growing preference for being immersed in a thematic setting instead of
being offered a finished product (Firat and Dholakia, 1998; Firat, Dholakia and Venkatesh, 1995; Firat and Shultz, 1997; Goulding,
Shankar and Elliott, 2002). Above and beyond this particular concept, today's marketing is being driven by a host of new theoretical
constructs ranging from experiential marketing (Pine and Gilmore, 1999; Schmitt, 1999) to the idea that immersion can be used as a
way of designing consumers' extraordinary experiences (Amould, Price and Zinkhan, 2002). If there is one type of consumer experience
where the immersion construct is (and has long been) frequently used, it is the artistic one (Duhaime, Joy and Ross, 1995). In the ideal,
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