Whether you require quick a perspective for immediate decisions or comprehensive data for in-depth reporting,
Factiva helps you find credible facts, pinpoint trends, and perform precise research.

Factiva.com offers a premier collection of the world’s top media outlets, trade and consumer publications, and
thousands of Web sites—more than 35,000 global news and information sources from 200 countries in 26 languages.
This comprehensive content set, combined with powerful search features makes Factiva your essential information
resource.

Through this guide you will learn advanced methods available in Factiva.com for acquiring news and business
information. For online instructions, access Dow Jones Customer Support, by clicking the Support link. You can also
find Learning Tips on the Dow Jones Knowledge Professionals Alliance site at http://know.dowjones.com/resources/

learning-tip.
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FACTI\VVA Getting Started

Logging In Using a User ID, Password

When accessing Factiva.com for the first time, you will see the login page as shown here. Note: You may not see
this screen if your access to Factiva.com is automated.

Login

Access business-critical information quickly to act
effectively and drive your business success. User ID or Email Address:

» Quick Referenca Cards get you up to Password

— =
» Qur online training sessions teach you

more about Factiva.com.

+ Use on-demand modules to highlight
specific Factiva features.

Privacy Policy

Enter your assigned user ID and password and click m User IDs and passwords are case-sensitive. If you
receive a message indicating that your user ID or password is invalid, re-enter them both exactly as they were set

up.

You may also elect to have your user ID and password stored so that you don’t need to enter them each time you log
in. To store your user ID and password, check the Remember me box.

If there is another user with the same user ID, you will be prompted to provide a Name Space. Name Space is used
by Dow Jones to give enterprises more flexibility in assigning user IDs. It is most likely that your Name Space is
either 16 or 18, as these are the most popular defaults. If you have forgotten any of your login credentials, please
click the Forgot your user ID / password? link.

NOTE: If you receive a message indicating that your user ID and password are already in use, you may be
logged in a separate browser.

LEARNING - 10 - 03142012 3
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Logging In Using an Email Address

Log in

Access business-critical information quickly to act
effectively and drive your business success User ID or Email Address:

« Quick Reference Cards get you up to Password

v i g e e |
« Our online training sessions teach you

more about Factiva.com.

+ Use on-demand modules to highlight
specific Factiva features.

Privacy Policy.

If your account is enabled for email login, you may use your email address and Factiva.com password to log in. If
you do not see the email login link, click the Learn more about using your email to login link or contact your Dow
Jones account administrator to enable this feature.

Enter your email address and password and click m Passwords are case-sensitive.

Bookmark the Login Page

You may bookmark the login page for quick access. Click the Bookmark this page link and complete your browser’'s
prompts.

Choose a Language Interface
Factiva.com has nine language interfaces. They are:

English French
German Italian
Japanese Russian
Simple Chinese Spanish

Traditional Chinese

You can switch to any language interface by clicking the name of the current language at the top of the login page.
Select your desired language from the list of languages that appears.

Logout

To log out, select the Logout link in the top right corner of the screen. Your session will time out automatically after
30 minutes if there is no activity.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 4
All other products mentioned are marks of their respective owners.



FACTIVA Search

The Search area of Factiva.com allows you to conduct in-depth research against the full authoritative collection and
archive of 35,000 publications, websites, blogs, videos and podcasts. There are three interfaces to choose from
based on your preferred approach to searching. Use the Simple Search interface to search just like you would on
a free Web search engine. Use Search Form for a guided approach to building a precise search. Use Free Text
Search, the most robust of the interfaces, when you need flexibility in creating keyword searches and defining the
conditions for document retrieval. Search Form and Free Text Search both provide additional search tools such as
the ability to create custom source lists and use Dow Jones Intelligent Indexing™.

FACTIVA Enable iPad Login | WSJ.com | SettingsiToals ¥ | 0 DJIdea Share | Logout | Suppart

Search  Alerts

Snapshot (Beta)

Simple Search Search Builder Saved Searches Direct Link

Major Mews and Business Publications |i| Inthe lastweek |i|

Simple Search History What's New

Your simple search history will be listed here. Powerful Filtering Options in Snapshots for More GET YOUR NEWS
Granular, Tailored News ON THE GO
GetMore Relewant Results in Alerts with the ‘atleast! with Factiva for iPad
Operator
Factiva iPad App and Mobile Phone Access is Mow :
S FACTIVA
Automated Translation now Available for over 50
languages

@ 2012 Factiva, Inc. &1l rights reserved. D.J Insider | wWhat's Mewr | Privacy Policy |

FACTIVA WSJ.com | Settings/Tools ¥ | ' DJ Idea Share | Logout | Support

Simple Search Search Builder Saved Searches

Free Text Search

Search Form
Examples
Concept Explorer [Beta)]
Date [ In the last 3 months  * | Duplicates | Similar % |
Source| FACTIVA WSJ.com | Settings/Tools ¥ | - DJ Idea Share | Logout | Support
Compa

Snapshot (Beta)

Subject
Industr| Simple Search Search Builder Saved Searches
Region|
Look
i Free Text Search All of these words
Langug
Search Form At least one of these words
More Q
None of these words
- This exact phrase
Date [ In the last 3 months % | Duplicates [ Similar 3
Source > All Sources
Company » Al Companies
Subject P All Subjects
Industry > Al Industries
Region > All Regions
Look up »>
Language »  English
More Options >

T CEE €
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Sources Available in Factiva.com

Factiva.com provides coverage from the best and most trusted mainstream print publications, as well as content from
influential consumer-generated sources such as blogs, video and podcasts. Here are some key statistics to note
from our content collection:

» Over 35,000 publications in 26 languages, including:
- Continuously updated Newswires from major global providers including Dow Jones and the
Associated Press
- Major national and regional newspapers including The Wall Street Journal, Les Echos and
The Australian
- Magazines
- Trade Journals
- Media Transcripts
* Over 20,000 top business and news websites:
- 4,000+ blogs
- Monitored one to four times per day
- Content in 26 languages
* Pictures
- More than 10,000 added per week
- Sources include McClatchy-Tribune Photo Service and Fairfax Photo Services
* Multimedia content
- Audio and video content from 150+ sources

We are continually adding content to Factiva.com. For more information about Factiva.com sources, go to
www.factiva.com/sources. For more information about selecting sources, see page 10.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 6
All other products mentioned are marks of their respective owners.
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Simple Search

Simple Search offers a straightforward approach to searching. Similar to searching the Web, just type a few words
or phrases into the free-text box to retrieve high-quality, relevant results.

Simple Search also includes a Discovery Pane, powered by Dow Jones Intelligent Indexing™. The Discovery Pane
provides a visualization of search results, allowing you to quickly analyze and refine your search.

Start Your Search with Keywords

FACTIVA Enable iPad Login | WeJ.com | SettingsManls ¥ | DJ Idea Share | Logout | Support

Snapshot (Beta)

Simple Search Search Builder Saved Searches DirectLink

olympics summer rio de janeiro 2016 Major Mews and Business PuhlicatiunsM Inthe last week M

Simple Search Histnry What's New GET YOUR NEWS

Your simple search histary will be listed here. Paoweerful Filtering Options in Snapshots for Mare
Granular, Tailored News ON THE GO
GetMore Relevant Results in Alers with the ‘atleast with Factiva for iPad
Cperator
Factiva iPad App and Maobile Phone Access is Mow :
Easier FACTIVA

Automated Translation now Available for aver 0
languages

1. In the text box, enter your keyword just like you would in a free Web search engine.

2. Use the sources drop-down menu to focus your search to a specific content type, a Factiva source group, a
personal source list, or a group source list created by your Administrator.

3. Use the date drop-down menu to expand or narrow your date range. You can search news as recent as
today, or the full Factiva archive.

4. Click Gcl).
Start Your Search Using Simple Search History

Your last 10 searches from the Simple Search interface will be saved automatically. Click any search one time to
instantly run the search again for the latest results. You can clear your Simple Search history by clicking the Clear
link.

Bimphs Baareh Saich BubSer Daved Saarhes Dt Lisk

Simple Search History ces
ARITELIAG galExy

Tabisl sl (Snmaurg and Appis)
Cargll, Inc

gl

plhympics mamimes fio de @oeino 2018
Samsung and Appie

Prons and Arsdroid

FEMA and irena

FEMA

dabil coling

with Factiva for iPad

FACTIVA

W A1 i resaetvedl DU Irsider | Whas 'ulw'lh-.h_:, Polaoy
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Revising a Simple Search

FACTIVA Enable iPad Login | W3J.com | SettingsTools ¥ 5 0JIdea Share | Logout | Support

Search Alerts ! Bs Cormpan arkets Snapshot (Beta)

Simple Search Search Builder Saved Searches Direct Link

olympics summer 2016 rio de janeiro Majar Mews and Business Publications M Inthe last 3 months M

All (2277 Publications  Web MNews (124)

Sort by Relevance []| | Duplicates: Similar [se] || = || & || B || @ | R [PoF || B |7 Display Options ¥ &= EN
.
¥ Date = O Headlines 1 - &5 of 103 Total duplicates: 18

2r 01 MeDonald's extends global Olympic sponsorship through 2020 Summer Games -

15 Azzociated Press Mewswires | 12:49, 12 January 2012, 260 wards, By ERIC WILLEMSEM, (English)

fo IMMSBRUCHK, Austria (AF) - WcDonald's Corp. extended its global Olympic sponsorship for eight more years Friday to remain a top-level sponsor through the 2020

5 Summer Games

o

05-Dec-2011 04-Mar-2012 [J2 BEYOND TAMPA BAY
5 Tampa Bay Times |, 14 Januany 2012, 420 words, (English)

Distribution: Weekly 1 MCDOMNALD'S extended its global Olympic sponsarship for eight mare years Friday to remain a top-level spansor through the 2020 Surmmer Games. MeDaonald's

* Companies and the International Olympic Committee didn't reveal financial details of the deal,

Internstional Cly ]2 Seme Brazilian police cancel strike, ethers press on
McDonald's Corp -

| Agence France Presse | 19:24, 11 Febroary 2012, 443 words, (Enalish)
Japanese Clympi - - . . : f
Uk Sport B Erazilian authorities claimed Saturday to have broken up strikes by police in two states after arresting labor leaders, but other police and firefighters had not quit
British Olympic &... |8 their protest over pay.

Union Carbide Corp [ ﬂ1 duplicate article(s) identified

1. Use the Persistent Search Box on your Simple Search results page to review and modify your source
selection, keywords or date selection from the results page.

2. Depending on your keyword entry, a Did You Mean dialog box may provide you with Company Name or
Source suggestions for your search.

Simple Search Search Builder Saved Searches DirectLink

hybrid cars fuel efficient wsj ford Major Mews and Business Publications M Inthe last 3 months &]

Did you mean? Hide
[ Source: The Wall Street Journal

[ Cormpany: Fard Motar Company

And "hybrid cars fuel efficient”

3. Search results are presented by content type. Read, listen or view results as you evaluate headlines
collectively under the All link or by each content type — Publications, Web News, Blogs, Pictures and
Multimedia.

4. Review the Discovery Pane for immediate analysis of your search results using charts and graphs.
You may revise and filter results by:

Date: A timeline breakdown of the number of articles matching your search
Companies: Up to 100 of the most mentioned companies
Executives: Up to 100 of the most mentioned executives
Subjects: Up to 100 of the most mentioned news subjects
Industries: Up to 100 of the most mentioned industries
Sources: Up to 100 of the most mentioned sources
Regions: Up to 100 of the most mentioned geographic locations
Keywords: Most mentioned keywords or phrases in the first 100 articles
5. Use the icons to choose between viewing with frames =" or no frames = .

NOTE: For more details on viewing and processing search results in Simple Search, see page 38.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 8
All other products mentioned are marks of their respective owners.
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Monitoring News from Simple Search

Instantly monitor your subject by clicking . You can create up to 25 Simple Search Alerts. You can learn
more about creating alerts in Simple Search on page 41.

Search Form

Use the Search Form when you want to have more control with how your keywords are searched. For example,
specifying that you want to find any or all of your search terms in the articles retrieved.

FACTIVA WSJ.com | Settings/Toels ¥ | = DJ Idea Share | Logout | Support

Snapshot (Beta)

Simple Search Search Builder Saved Searches

Free Text Search All of these words

Search Form At least one of these words summer 2012 lendon
None of these words
This exact phrase opening ceremony
Date [ In the last 3 months | + | Duplicates | Similar & |

Source > All Sources

Company » Al Companies

SBubject »  Olympics Or  Corporate Sponsorship

Industry » Al Industries

Region > All Regions

Look up >

Language | 4 English

More Options | 3

T CIEE €9

Build a Search with the Search Form

To use the Search Form, enter a word or phrase on the appropriate line of the form.

All of these words: All of your terms will be found in the article. The Boolean operator “and” is being
applied to the search terms entered on this line.

At least one of these words: One or more of the terms entered can be found in the article. The Boolean
operator “or” is being applied to the search terms entered on this line.

None of these words: Articles containing any of the terms entered on this line will be excluded from your
results. The Boolean operator “not” is being applied to the search terms entered on this line.

This exact phrase: Terms entered on this line will be read as an exact phrase. For example, entering the terms
opening ceremony will yield articles containing this exact phrase.

Once the terms have been entered on the appropriate lines, click . Depending on the topic of your search,
you may not need to enter terms on every line of the Search Form.

LEARNING - 10 - 03142012 9
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Selecting Sources

Click on the Source channel and select the pull-down list next to Select Source Category to browse through your
personal source lists under My Source Lists; to view Top Sources groupings; or to browse by industry, language,
region, title A-Z or type. You may also select Pictures, Web News, Blogs and Multimedia content using the Source
channel.

Source ¥ Al Sources

© # Search Source Name/Alias only

Select Source Categury[ All Sources [ Top Sources | = !

My Source Lists -
- | All Sources All Sources [ Top Sources

- All Publications Publications - By Industry
Publications - By Language
L] auweb News Publications - By Region
[- | Al Pictures Publications - By Title A-Z
- | Al Multimedia | Publications - By Type
JAII Blogs ‘Web News - By Industry
‘Web News - By Language
* Dow Jones Newswil Web News — By Region
‘Web News - By Title A-Z
‘Web News - By Type
* | Press Release Wirel pictyures N

* Reuters Newswires| Multimedia 1

*| Major News and Buj

Company » Al Companies
Subject »  All Subjects
Industry » Al Industries
Region > All Regions

Browsing Sources

From the Select Source Category menu, choose one of the categories below.
Industry — provides a listing of Trade Publications or Web News sources by industry
Language — provides a listing of Publications or Web News by language
Region — provides source listings for all regions, countries, states or provinces
Title — provides an alphabetical listing of all Publications and Web News
Type — provides a list of sources grouped by:

* Dow Jones Publications

* Economics and Country Analysis
» European Union Publications

» General Interest Publications

* Government and Politics

* Legal Publications

* Major News and Business Publications
* News Digest Publications

* Newspapers: All

» Official Government Publications
» Top News Page Sources

* Transcripts

* Wires

Pictures — provides an alphabetical listing of all Picture services
Multimedia — provides an alphabetical listing of audio and video sources

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 1 0
All other products mentioned are marks of their respective owners.
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NOTE: When viewing sources the following icons may appear:

i Use this icon to obtain additional information about a particular source, including description,
start date and coverage.

) This icon is used to exclude sources.

# This icon will appear next to sources that are no longer updating in Factiva.com. However,
archived content is still available for searching.

4k The blue arrow icon is used to insert the corresponding source code into the free-text box. You
must turn on this setting to see this option. Select the Settings/Tools link in the top right of
the screen, click Preferences and activate the choice Display Dow Jones Intelligent Indexing
code icon for inserting codes into the free-text box.

Adding Sources to a Search by Browsing

If you choose to browse through sources by industry, for instance, a list of industry categories will be displayed. Click
on the plus sign to reveal the list of sources in that industry. Click on an individual source name or the whole industry
group to instantly add that source or source group alongside the Source channel as part of your source selection.

Source v Publication: Major Mews and Business Publications Or Publication: 4X4 Australia Save As List

[ > @ search Source Name/Alias only

Select Source Category [ Publications - By Industry 5 ]

+| Accounting and Consulting @ 0
+  Advertising and Public Relations ' @

*+| Aerospace and Defense (i @

*+ Agriculture and Forestry \i @

+| pirlines @ @

-| Automobiles @ @

J Publication: 4 Wheel Drive & Sport Utility ' @

J Publication: 4X4 Australia '{ @

L= | Publication: ADAG Matarwelt {German Language) 1) @
J Publication: Aftermarket Business i) @

Adding an Individual Source to a Search

To search for an individual source, click on the Source channel and enter the source name or subject of interest in
the text box. As you enter the source name, sources matching your text entry will be listed in the auto-complete
window. If your desired source appears in the list, click the name to select it. If the source does not appear, click £
for a more complete listing, as only the top ten sources will appear in the auto-complete window. All titles for which
your entry was matched in either the name or description will be returned, unless you check the box Search Source
Name/Alias only.

Source v Web Site: The Huffington Post Save As List
The Times| [»] # search Source Name/Alias only
=| The Economic Times (India) i) @

=| The Times of India I/ @

=| The Irish Times (i) @

=/ The Times (London) i @
=| The Seattle Times (i) @

| The Washington Times (i @

= The Times Literary Supplement (London) [ @

=| The Baltic Times (i) @

LEARNING - 10 - 03142012 11
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Viewing Source Details

Every source in Factiva.com has a corresponding source detail that provides a description and coverage information
about the source. Once you locate a source in the Source channel, click i ' to display the source details page.

Source Details

Hong Kong Economic Times (Chinese Language - Traditional)

A i 0 4

EIT B TG TIES

Description: Provides businessmen, executives, investors and professionals with updated and relevant mews, market
information, and analysis to help enhance Hong Kong's competitivenass in the fast changing world
economy. Country of origin: Hong Kong

Source Code: HKEOTW

Language: Chinese - Traditional

Most Recent lssue: | 29 August 2011

First lssua: 20 September 2004
Frequancy: Monday-Saturday

Updata Schedule: |9 p.m. (GMT)

Online Availability: | Start of local business day
Source Coverage: | Full Coverage

Article Coverage: | Full Text

Format: Text
Publishar: Hong Keng Economic Times Limited
Circulation: TOBT4
Web Address: http:ifwww. hket.com/
Dow Jones Factiva 2011 Factiva, Ine. All fights rasarvad. DOWJONES.

Factiva.com provides the following types of content coverage for publications:

* Full Text — indicates cover-to-cover or near cover-to-cover coverage of that publication. However, some items
found in print are not included. These include: advertisements, classified ads and lengthy tabular material
(e.g., stock quotations). In addition, letters to the editor, obituaries, wire stories and syndicated columns may
be excluded.

» Selected Full Text — coverage includes full text articles that meet specific criteria based on the type of
publication (e.g., newspaper vs. trade publication). For newspapers, selected full text typically includes all
articles with a business slant, major news items and articles from the business section of the paper. For trade
publications, coverage generally includes items about new products, industry trends, mergers and acquisitions.

+ Abstracts — summaries of articles. The extent of the publication that is abstracted varies widely.
Generally, only a portion of a source is abstracted.

Removing Sources from a Search

To remove a source from your selection, click the source and then choose the Remove option.

Source v Publication: Hong Kong Economic Times (Chinese Language - Traditional) Or Publication: Hong Kong Economic Journal {Chinese
Not

[ >} ™ search Suurr.e

Select Source (.T-ategclr*_n‘rr All Sources | Top Sources | v ']

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 1 2
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Excluding Sources from Your Results

To exclude a source from your selection, perform one of the following steps:
1. Click the ) next to the source name.
2. If you have added the source, click the source name and choose NOT from the menu.
3. Double-click the name of the source.

When excluding a source, the Boolean operator “not” will appear in your source selection.

Source v Publication: AméricaEconomia (Portuguese Language) Or  Publication: AméricaEconomia (Spanish Language) Not  Publication: América Notici (Spanish L Save As List
[ Not ]
Browse Sources | Economia © ® search Source Name/Alias only
Source Results
=] publication: Agéncia Lusa - Servigo Economia (Portuguese Language) 1) @
Ag o (Portug; guage)
-] ion: 4 la-Moticias S {Spanish Langy D@

j Publication: CNN en Espafiol - Economia y Finanzas (Spanish Language) ' @ x
=] Publication: Economia Hoy (Venezuela, Abstracts) i @ %

=] Publication: Nueva Economia (Spanish Language) @ @

jWeb Site: ANSA- Servicio Economia en Latinoamérica (Spanish Language) [ @
jWab Site: GuiasAmarillas Economia (Spanish Laguage) ' @

My Source Lists

This category stores customized source lists that you have created. You may create 25 source lists. Once you have
clicked on the desired sources and they are presented alongside the Source channel:

1. Click the Save As List link located at the end of your source selection.
2. Select the Create New List radio button from the Create/Edit Source List overlay window.
3. Provide a name for the list and click {faaiay .

When you want to use the saved list for future searches, it will appear in the My Source List category.

Create/Edit Source List

() Add to List Choose a List = |

(=) Create New List Economia de lista de fuen

Source Selection: Add selected sources to a source list

Publication: AméricaEconomia (Portuguese Language)
Or Publication: AméricaEconomia (Spanish Language)
Mot Publication: América Economia-Noticias Semanales (Spanish Language)

LEARNING - 10 - 03142012 13
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Managing Source Lists

To manage your source lists go to the Settings/Tools link in the upper right of the screen and select Source Lists
under the List menu. This will take you to the Manage Lists screen where you will be able to create, edit or delete a
source list.

On the Manage Lists screen, click on the edit link. In the overlay window that appears you will be able to:
* Rename a list
» Add additional sources to an existing list by
* entering a source name in the text box and clicking the enter arrow, or
» browsing source groupings from the Select Source Category
* Exclude a source from search results by
« clicking on the down arrow and selecting NOT, or
» double-clicking an individual source from a group of sources in the Select Source Category
» Delete an individual source by clicking the down arrow and selecting Remove, or delete an entire source list by
clicking the delete link

Create/Edit Source List

List Name Local Publications Rename | Delete

Select Sources: (search for sources below and select to add)

Publication: Home Mews Tribune
Or Fublication: The Star-Ledger (Newark, N..J.)

Or Major News and Business Publications
Mot

[
| Search for Sources

>

M Search Source Name/Alias only

Select Source I:ategnryr All Sources / Top Sources |5 i

+| All Sources

+|Dow Jones Newswires 1) @

[*+] Major News and Business Publications @
[*|Press Release Wires (1) @

*IReuters Newswires [} @

O

Source Rating

Source Rating allows you to get to the most relevant articles by rating a source higher (more important) or lower (less
important). Working in conjunction with relevance-sorted results, higher-rated sources will tend to appear closer to the
top, while lower-rated sources will appear closer to the bottom of your search results. Neutral (non-rated) sources
will be mixed throughout. The maximum number of sources than can be rated is 100.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 1 4
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You can rate sources from Search, Alerts, Workspaces or Settings/Tools.
1. Run a search and locate a source in your results that you wish to rate higher or lower.
2. Click the source name and a menu will appear. All sources start as neutral.
3. You may select to rate the source higher, which will move it higher in your results, or rate it lower to push it
down in your results. Once a source has been rated, all future relevance-sorted search results will reflect
source ratings.

FACTIVA Enable iPad Login | WSJ.com | Settings/Tools ¥ | v DJ Idea Share | Logout | Support

Companie: rkets Snapshot (Beta)

Simple Search Search Builder Sawved Searches Direct Link
hydrofracking

[ Maior News and Business Publications | 3 | In the last week |4

All (18) Publications Web News (4)

[ Sort by: Relevance % i [ Duplicates: Similar | i o ||E|@|H | & |rF||FoF|oi| B || ? Display Options ¥ =| 2l
¥ Date [J Headiines 1 -9 of 14 Total duplicates: 5
4 [J1. Opinion Report: Detroit
3 NYT Blogs , 5 March 2012, 187 words, {English)
2 From the editnrial nana e Andesa Cuomo vowed repeatedly in 2010 that he would veto redistricting maps that were
1 not created Rate this source higher gion, He should keep that promise.
0 Rate this source lower
26-Feb-2012 05-Mar-2012 2. QUR TOW
Newsday ¥ Aeset to neutral Inglish)
Digtributinre Daily - SUFFOLK ¢ Sources You've Rated  fracking-waste ban Should the controversial gas-drilling technigue known as
» Subjects “hydrofrackl ) v York, two Suffolk lawmakers want to ensure its potentially toxic wastewater never
enters the .. Source Details

NOTE: Occasionally, highly relevant articles from neutral or lower-rated sources may appear at the top of your
results based on the relevancy of keywords used in your search.

Managing Your Rated Sources

Once you have rated at least one source, you will see them on the Sources You’ve Rated page. You can navigate
to this page either by clicking a source name in your search results or by clicking Settings/Tools on the navigation
bar and selecting Sources You’ve Rated from the menu that appears.

On the Sources You’ve Rated page, you can:
* Remove sources from either list, which will return them to neutral status. Click a source and the Remove link
will appear.
» Drag a source from one side to the other, changing it from a higher-rated source to a lower-rated source or vice
versa.

NOTE: When sorting by date, a source’s rating is irrelevant, as only the date and time will be used to sort the
articles. You must select Sort By: Relevance to take advantage of your source ratings. You can make
sorting results by relevance your default within Factiva.com. Click the Settings/Tools link in the upper right
of the screen and select Preferences under Settings. Change your Default result sort options to
Relevant for Simple Search, Search Builder and Alerts.

LEARNING - 10 - 03142012 15
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Free-Text Searching

You

can create a search by entering words in the free-text box, by using Dow Jones Intelligent Indexing or by

combining free-text words and indexing.

Your search can be up to 2,048 characters long in the Free Text Search interface. You may enter search words in
upper and lowercase. For example, entering unicef will retrieve the same results as entering UNICEF.

FACTIVA WSJ.com | Settings/Tools ¥ | . DJIdea Share | Logout | Support

Simple Search Search Builder Saved Searches

Free Text Search 3 ]
opening ceremon

Search Form

Examples

Concept Explorer [Beta]

Date | In the last 3 months [5] Duplicates [ Similar [5]
Source > All Sources
Company » Al Companies
Subject > Olympics
Industry » All Industries
Region »  London
Look up »
Language »  English
More Options >

DT CED €2

How to Use Operators

Operators Action Example

and Retrieves documents containing both terms. online banking and Spain
or Retrieves documents containing one or more terms. mobile or cellular

not Excludes documents containing terms following NOT. java not coffee

adjn Links terms based on specified number of words from each other. table adj2 tennis

Terms must appear in order indicated. N may be 1-10, inclusive;
adj and adj1 are synonymous.

w/n Links terms based on specified number of words from each other. Nokia w/3 digital
Terms must appear in order indicated. N may be 1-10, inclusive.
Identical to adj but a value for n is required.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 1 6
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How to Use Operators (continued)

Operators

nearn

Inn/

Ifn/

same

atleastn

Action

Links terms based on specified number of words from each other.

Terms may appear in either order. N may be 1-500, inclusive. No
value for n is required. Near and near1 are synonymous.

Links terms based on specified number of words from each other.

Words may appear in either order. N may be 1-500, inclusive. A
value for n is required.

Retrieves documents where search terms must appear within the
first (n) words of the document text. N may be 1-500, inclusive.
Operator cannot be used in:
Field qualified expressions:
(Ip=china)/f100/
With the atleastN operator:
atleast3china/f100/
Ranges such as word count:
taxes and wc>50/f100/

Retrieves documents where terms appear in the same paragraph.

Cannot be used repetitively.
Incorrect: Tobacco same nicotine same tar
Correct: Tobacco same (nicotine and tar)

Frequency operator used to specify a minimum number of times the

search terms must appear in the text. N may be from 1-50,
inclusive.

Must be preceded by and, or, not in complex search.
Incorrect: atleast5 (Ford and Honda)

Correct: atleast5 Ford and atleast5 Honda

Processing Order of Operators

Example

music near5 Beethoven

football /n5/ injury

global warming/f50/

tobacco same nicotine

atleast2 Sprint

When creating a search using multiple operators, it is best to use parentheses or brackets to group similar terms or
concepts. The processing order is as follows:

Hierarchy Level Element

DA~ WN -

LEARNING - 10 - 03142012

parentheses or square brackets

same, adjN, w/N, nearN, /nN/, /fN/
atleast and field qualifiers (e.g., by=smith)
not

and

or
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Parentheses are particularly important when constructing a search with the and and or operators.

Example:
WRONG: wheat and pesticides or herbicides
RIGHT: wheat and (pesticides or herbicides)
WRONG: Mercury same Venus same Mars
RIGHT: Mercury same (Venus and Mars)
WRONG: atleast3 (salt and pepper)
RIGHT: atleast3 salt and atleast3 pepper

How to Use the Truncation and Wildcard Operator

The documents you retrieve will contain an exact match of the words and phrases you enter unless you specify a
truncation or wildcard character. When you use the $, * or ? characters, try to precede them with as much of the
word as possible to ensure more precise results. For example, a search on advertis* will return better results and
perform faster than adv*. Available truncation is as follows:

Character Action Example
$n Used at the end of a word string. hospital$1
At least three characters must be entered before $. N must retrieves hospital, hospitals

be 1-9, inclusive. If no number is used, n is five.

* Used at the end of a word string. labo*
At least three characters must be entered before *. No retrieves labor, labour,
values should be entered after *. There is no limit to the laboratory
number of characters, beyond the stem term, that will be
retrieved.

Note: This is the recommended truncation character to re-
trieve many British English and American English spellings.

? Single wildcard character. At least three characters must globali?ation
be entered before ?. Letters can be entered after the ?. A retrieves globalization,
letter must appear where ? is entered. globalisation

How to Enter Words or Phrases with Punctuation

The following punctuation marks are optional: hyphens, periods, apostrophes, commas and the slash (/) character.
For example, entering “Coca-Cola” will retrieve the same results as entering “Coca Cola.” However, when searching
for words or phrases that contain the & (ampersand), @ (at sign) or the + (plus sign), these characters are not
optional and must be included in your free-text terms to locate documents with those specific characters.

Reserved Words

There are a small number of words that must be enclosed in double quotes to ensure that they are identified
and searched as keywords in your search statement. These words are: and, or, not, same, near and date. For
example, enter “not for profit” or “peas and carrots” to retrieve documents with those phrases.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 1 8
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How to Search for Articles by Word Count

FACTIVA

You can retrieve articles by the number of words they contain. Articles of less than 100 words tend to be wire stories
or abstracts. Articles over 2,000 words tend to be more analytical. Articles of over 5,000 words tend to be media
transcripts. Some examples of searching by length:

For longer articles on stem cell research, enter:

atleast5 stem cell research and wc>2000

George Harrison and wc<100

How to Search in Specific Fields

For short articles on the former Beatle George Harrison, enter:

Document content is divided into different fields for searching and display purposes. The following table lists the
label and name for each field along with what is contained in each.

Field Label Field Name What It Contains

AN Accession Number Unique Factiva identification number assigned to each
document

HL Headline Group Includes Section, Column and Headline

HLP Headline/Lead Paragraph Group Includes Section, Column, Headline, Correction and Lead
Paragraph fields

SE Section Section Name (Example: Business or Sports)

CLM Column Column Name (Example: Work and Family)

HD Headline Headline

CX Correction Correction field

LP Lead Paragraph First two paragraphs of an article

BY Author Author, or byline, of an article

wC Word Count Number of words in document

CR Credit Information Credit Information (Example: Associated Press)

SN Source Name Source Name

SC Source Code Source Code

ED Edition Edition of publication (Example: Final)

PG Page Page on which article appeared

VOL Volume The volume and/or number of the publication

LA Language Language in which the document is written

TD Text Text following the lead paragraphs

CT Contact Contact name to obtain additional information

RF Reference Notes associated with a document

ART Captions, Descriptions, Graphics Contains the content of captions or any descriptions of
graphical elements

Cco Company Ticker Symbol Company Ticker Symbol

FDS Factiva Data Symbol Dow Jones Intelligent Indexing Company Code for Listed
and Unlisted Companies

IN Industry Code Dow Jones Intelligent Indexing Industry Code

NS Subject Code Dow Jones Intelligent Indexing Subject Code

LEARNING - 10 - 03142012 19
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How to Search in Specific Fields (continued)

Field Label Field Name What It Contains

RE Region Code Dow Jones Intelligent Indexing Region Code

DE Descriptors Contains all available descriptors applied to a Document,
including Dow Jones Intelligent Indexing

PUB Publisher Name Publisher of information

You can search for free-text terms in particular parts of the document. Use the Search for free-text terms in pull-
down menu, which can be found by clicking the More Options channel.

Subject P Al Subjects
Industry P Al Industries
Region P Al Regions
Look up >
Language P All Languages
More Options v
Search for free-text terms in: ( Full Article = 1Cu51t:rn GET YOUR NEWS
O Republished news ' ON THE GO
Exclude: | Recurring pricing and market da?a i with Eactiva for |Pad
DObituanes, sports, calendars... 2
Sortresiti (Mostrecent st %) FACTIVA
G s

NOTE: If you prefer to always display the More Options channel, go to Settings/Tools>Preferences>Search/
Alert>Default channel to open on page load and select More Options.

Entering Field Tags in the Free-Text Box

Search for words or phrases in particular fields by entering the field tag followed by an equals sign and the words
you would like to find in that field in the free-text box. For example, enter hip=diamond ring to find articles with the
phrase diamond ring in the headline or lead paragraph. Another example of using a field tag would be to use the
by= field tag to find articles written by a particular author. Entering by=michelle singletary would retrieve articles
written by Michelle Singletary.

You can also create a search that targets multiple fields. For example, enter by=david wessel and Ip=debt (ceiling
or crisis). This search would retrieve articles written by David Wessel that contain the phrase debt ceiling or debt
crisis in the lead paragraph.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 20
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When entering field tags in this manner, make sure the Search for free-text terms in pull-down menu is set for Full

Free Text Search
Search Form

Search History

Examples

Source
Company
Subject
Industry
Region
Look up

Language

More Options

by=david wessel and lp=debt (ceiling or crisis)

Concept Explorer [Beta]

Date | In the last 3 months | Duplicates | Similar [ 3]

All Sources
All Companies
All Subjects
All Industries

All Regions

English

4 vy Y YYTTYTVYY

Search for free-text terms in:

Exclude:

Sort results by:

P ———CS GET YOUR NEWS
ON THE GO

with Factiva for iPad

FACTIVA

Headline and Lead Paragraph
Headline

Author

Custom: Lead Paragraph

NOTE: When you enter words and phrases in the free-text search box and use the default setting of Full
Article for Search for free-text terms in, you are searching the following fields: SE, CLM, HD, CX, LP,
TD, CT, RF, ART, BY and CR

Creating a Custom Search Field List

If you frequently search specific custom search fields, you can save time by creating a custom search field list. The
Custom Search Fields option allows you to search in the document fields that matter most to you. When you click
Custom next to Search for free-text term in you will see the following screen. Select and name the custom options
you wish to use and click . Your saved list will then appear in the Search for free-text terms in pull-down

menu.

Custom Search Flelds

LEARNING - 10 - 03142012

() Modify existing list:

(®) Create new list:

Lead Paragraph ~ | Delete List| Rename List

Accession Number (AN)
[JcCaptions, description of graphics (ART)
Dow Jones Ticker (CO)
[ correction (CX}
(] Descriptors (DE)
Factiva Company Code (FDS)
[JHEADLINE GROUP (HL)
Industry Code (IN)
OLead Paragraph (LP)
OPublisher Name (PUB)
Region Code (RE)
Source Code (SC)
Subject Code (NS)
Ovolume (VOL)

D

section and column

O Author (BY)

™ column (CLM)

O cContact (CT)

O Credit (CR)

O Edition (ED)

[ Headline (HD}

[JHEADLINE/LEAD PARAGRAPH GROUP (HLF)
[OLanguage Code (LA}

OPage (PG)

O Reference (RF)

@ Section (SE)

[0 Source Name (SM)

(O Text following lead paragraphs (TD)
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Concept Explorer B¢%

Concept Explorer is a unique capability that uses Dow Jones rich metadata and technology to reveal connections and
relationships between words, ideas and people. Concept Explorer helps you quickly find keywords on a specific topic.
By selecting an industry lens, you can explore ideas and concepts associated with a term and add new related words
to your search within the context of a specific industry.

How to Use Concept Explorer % in Free Text Search

Enter a search term in the free-text box. Click = next to Concept Explorer. Double-click a single keyword in your
search to display a list of associated terms in the Concept Explorer frame. You can use the Industry pull-down
menu to refine the list results. Click the context link to view a recent article using the suggested term.

Free Text Search

by=david wessel and Ip=debi (ceiling or crisis)
Search Form
Examples

Concept Explorer [Beta]

Selected term: debt Industry: | General =)
downgrade context Add To Search: or | and | not | No Operator
sovereign context Add To Search: or | and | not | No Operator ﬂ
crisis context Add To Search: or | and | not | No Operator B
credit context Add To Search: or | and | not| No Operator
deleveraging context Add To Search: or | and | not | No Operator
debi-to-gdp context Add To Search: or | and | not | No Operator
bondholders context Add To Search: or | and | not | No Operator
finances context Add To Search:or|and | not| No Operator &

modest context Add To Search: or | and | not | No Operator v

5

Date [ In the last 3 months &) Duplicates [ Similar

To add new concept terms to your search, click one of the following links:

Operator Example

or international or global
and international and global
not international not global
no operator international global

NOTE: Concept Explorer can only be used for single terms in English.
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How to Select Dates

For date searching, you may select from several pre-set dates, including All Dates, In the last 3 months or In the
last day. You may also enter your own date range by selecting the Enter Date Range option.

NOTE: The Enter Date Range option is available on the Search Form and Free Text Search interfaces.

How to Select Content Language

Content for Factiva.com is available in 26 languages. You may select all content languages or specific languages by
selecting from the list found in the Language channel.

If you are experiencing difficulty displaying some language characters correctly, you may need to install the
appropriate language fonts. Please contact your System Administrator for instructions on how to download additional

language packs on your computer.

Language ¥ English

Clan Languages
= aravic
A

JBanasa Indonesia

JBanasa Melayu

JBngarlan

Jcala\an

j Chinese - Simplified

J Chinese - Traditional )1

j Czech =

How to Apply Common Article Exclusions

To exclude certain types of content from your search, use the Exclude area which can be found by clicking the More
Options channel. The three options you may choose are:

* Republished news: Excludes news items published in newspapers and other publications credited to
newswires and third party providers, irrespective of whether Factiva carries the original story. This would also
exclude news items repeated in sister publications (e.g. an Asian Wall Street Journal story republished by The
Wall Street Journal).

* Recurring pricing and market data: Excludes intra-day and end-of-day market reports, primarily from wires
services, related to debt, equity, foreign exchange, fund and commodity prices.

» Obituaries, sports, calendars: Excludes obituaries, calendars of events, letters, diaries, weather items, news

about food and cooking, sports and recreation, birth, marriage and death announcements.

Search for free-text terms in: [ Full Article = ] Custom GET YOU R N EWS
¥ Republished news (i ON THE GO
e mdnaiedan 0| with Factva forPac
Sort results by: [ Most recent first & | FACTIVA

Goar s X so somen X s
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Dow Jones Intelligent Indexing ™

Dow Jones Intelligent Indexing™ is a unique indexing process that assigns the following four types of terms
universally across all content:

* Company Terms (1.5+ million)
* Industry Terms (976)

* Regional Terms (899)

» Subject Terms (834)

Applying Dow Jones Intelligent Indexing to Your Search

To build a search, browse through the industry, region or subject terms or use the Look up channel to find specific
indexing terms. Once you have located the desired term(s), click the name(s) and the term(s) will automatically be
added alongside the channel, connected with the “or” operator. You can see how your search is constructed. You
can change to the “and” operator by clicking on the “or” operator. This action will allow you to toggle back and forth
between the two. Alternatively, you can also select the connector radio button next to the text box.

If you wish to exclude a topic from your search you may click next to the term and select Not. Further, if you have
selected a term that you no longer want to use click next to the term and select Remove.

Source P All Sources
Company * Al Companies
Subject »  Olympics Or  Corporate Sponsorship Or  Branding
Industry ® Al Industries
Region v London Or  Rio de Janeiro
.Rinde o ®or () And
Rio de Janeiro | )
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Adding Dow Jones Intelligent Company Indexing Terms

To add companv indexing terms to your search, expand the Company channel, enter a company name in the text
box and click £ . Select the company of choice from the list that appears.

You also have the ability to select Dow Jones Intelligent Indexing Company Terms from your Company List.
1. Click the Company channel and your list should appear.
2. Click + to expand the list to see the individual companies in your list.
3. Click the name(s) of the company or companies you wish to add to the search.

To search the entire Company List, click the name of the Company List and all the companies contained in the list
will automatically be added to your search, connected by the “or” operator.

Source P All Sources

Company v General Electric Company Qr Visa Inc. Or Rostelekom QAO Or Sporting Goods

© ®orOAnd

Company Lists

+ Auto Companies Edit @)

+ | Banking Companies Edit @)
+| Competitors Edit @)

+ | Consumer Applicance Edit &)
+| Energy Companies Edit @)

+| Sporting Goods Edit @)

Subject » Olympics Or Corporate Sponsorship
Industry » Al Industries
Region »  London Or  Riode.Janeiro Or  Russia

NOTE: For more information about creating Company Lists, see page 82.

Dow Jones Intelligent Indexing™ — Key Facts
These terms are based on indexing standards including NAICS (for Industry), ISO (for Regions) and IPTC (for News).

There are up to five levels of hierarchy within Dow Jones Intelligent Indexing™—this means that when selecting the
industry term for Telecommunications, you will also be searching all of the granular telecommunications terms that
fall under its hierarchy.
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Viewing Details of Dow Jones Intelligent Indexing Terms

Each indexing term has a details page that gives you additional information about the term, including a description
and when the term was first applied. To view the full details, click i  next to the term. Similarly, if you have selected
a company, click i ' next to the company name and you will see additional information about that company. This will
include the company code, location, primary industry and, in most cases, the ultimate parent and subsidiaries.

Dow Jones Intelligent Indexing Dow Jones Intelligent indexing code details. Support Dow Jones Intelligent Indexing Dow .Jones Intelligent Indexing code details. Support
Subject Company
Olympics Visa Inc.
Code: GOLY Code: VISA
Description: Al stories from the summer and winter Olympic Games, and all stories Involving the International Location: United States
Olympic Committee .
Primary Industry: Credit Cards
Parent(s): SportsiRecreation>0lympics>...
Selected Subsidiaries: Anasazl Inc
Start Date: 1 May 2000 CyberSource Corp
CYBERSOURCELTD.
@ Inovant Llc
Interlink
Playspan Inc.

SAS Carte Bleue

Spare Change Inc.

VISA

Visa Canada Association

VISA CEMEA (UK) LTD

Visa Do Brasil Empreendimentos Lida
Visa Europe Ltd

Visa International Service Association

Visa USA Inc
Visa Usa Inc

Using Dow Jones Intelligent Indexing Codes in Your Search

There may be times when you choose to use the indexing codes in your search rather than the terms. To do this,
click on the 4 next to the Dow Jones Intelligent Indexing term and it will automatically be entered into the Free Text
box.

NOTE: To see the 4 , you must select this option in Search/Alerts Preferences. Go to Settings/
Tools>Preferences. On the Search/Alerts page click the Yes radio button for Display Dow Jones Intelligent
Indexing code icon for inserting codes into free-text box.

Codes are placed in the Free Text box without connectors. You must manually place connectors between the codes.
For example, if you select the industry code for Internet and Online Services and want to combine it with the region
code for Rio de Janeiro, you would have to enter and between the codes (in=iint and re=rio).

Free Text Search s

Search Form

Examples
Concept Explorer [Beta]
Date | In the last 3 months w:] Duplicates | Off .:]
Source » Al Sources
Company »  All Companies
Subject » Al Subjects
Industry » Al Industries
Region b Rio de Janelro

Rio de Janeiro| [ »] @orOand
Rio de Janeiro [ & ()
+|Africa i) & ®

- |Antarctica (i’ & @

ilhsial) A @

+ Asia Pacific(i) &
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Reverse Code Look Up

You can also locate Dow Jones Intelligent Indexing terms by entering the corresponding code in the Look up
channel.

If you enter the code ¢181 in the Look up box and click @ | you will get back the equivalent Dow Jones Intelligent
Indexing term for Acquisitions/Mergers/Takeovers.

This feature is particularly useful for users who have created complex searches using Dow Jones Intelligent Indexing
codes. These search strategies often include indexing codes that may be difficult to identify upon revision. For
example, a search strategy may look like the following: fds=mcrost and ns=c181 and in=i330202.

Look up v

a0

A
=
=
-

SubjectResults

- Acquisitions/Mergers/Takeovers (i) @)

+ | Acquisitions () @&

_- | Leveraged Buyouts i) @ }
e
i
b4

_- |Management Buyouts i1 @
|- | Share Buybacks i @
_-|Tender Offers i) @

No results match your search criteria.

Look up v

meost | O

3
9
&
g

No results match your search criteria.

|- | Microsoft Corporation (1) @

No results match your search criteria.

No results match your search criteria.

-
A
v

Look up v

1330202 (>

, 1

Mo results match your search criteria.

|- |Middleware i @
|- | Systems Software i) @

Mo results match your search criteria.

- |Software i @
+| Applications Sofware (i) @
|- | Knowledge-based Systems Software i1 @
Y
v
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Viewing and Processing Results

After clicking Search, headlines matching the search statement will appear. You will see an abbreviated search
summary at the top of the results screen. Click MorRe¥ | to view the complete summary. A Discovery Pane will
appear on the left.

Working with the Discovery Pane

The Discovery Pane provides a unique visualization of your results. It contains filters that can be used to narrow or
refocus your search. Filter types are: Date, Companies, Sources, Subjects, Regions, Industries, Keywords and
Executives.

The filters can be combined for added depth and insight into your results. For example, you could select to view all
results from a particular week, from a single source and referencing a particular company. Initially, you will see the
top 10 most mentioned items for all filters except Date and Keyword. You can expand and reduce the list by using
the {insert image of new controls} controls at the bottom of the applicable filters.

Filters can also be reordered to meet your specific need. If you prefer to have the Sources filter listed first in the
Discovery Pane, click on the filter and drag it to the top of the list.

FACTIVA Enable iPad Login | WSJ.com | Seftings/Tools ¥ | = DJ Idea Share | Logout | Support

Simple Search Search Builder Saved Searches Direct Link

Search TEXT tablet and copyright DATE: In the last year SOURCE: All Sources MORE ¥

Filters: Company: AppleInc  Subject Corporate CrimelLegal/Judicial

All (376) Publications Web News (286) Blogs (6) Pictures (0) Multimedia (0)

[ Sort by: Most recent first | 3 | [ Duplicates: Similar | 5| | < | = | & | E | @ | ~r | por o | B | 2 Display Options ¥ = | Ml
¥ Date [0 Headiines 1- 20 of 84 Next 20 » Total duplicates: 14
& [J1. China: Chinese High Court Hears Apple's iPad Appeal
?: Thai News Service , 2 March 2012, 382 words, (English)
10 Section: General News - A court hearing into Apple Inc.'s trademark battle with Chinese tech company Proview Electronics concluded Wednesday in the
5 Chinese province of Guangdong. Proview insists it holds the rights to the iPad name in ...

o

ﬂ 6 duplicate article(s) identified
01-Mar-2011 31-Mar-2012

2. WSJ Apple Defends Claim To IPad Name In Chinese Court

Digtributinn: Markhly Dow Jones Chinese Financial Wire , 18:19, 28 February 2012, 861 words, [English)

¥ Subjects 4 (Updates with Apple comment in seventh paragraph) By Loretta Chao Of THE WALL STREET JOURNAL BEIJING (Dow Jones)—Apple Inc. (AAPL)
Corporate Crime.. [EAIN defended its claim to the iPad name in China before a high court there on \Wednesday, alleging that Proview ...
Comorate/industria [T ﬂ 3 duplicate article(s) identified
Patents [JE3IN
Trademarks 280 3 APPLE AND PROVIEW COURT CONTROVERSY AT IPAD HEARING
Intellectual Property [ China Daily , 23 Fabruary 2012, 1458 words, (English)

Commodity Markets [
Branding 8
Analyst Comment/F I
New Products/Serv [i6
Marketing I5

Heated exchanges in trademark dispute, report Wu Yiyao in Shanghai and Tang Yue in Beijing. Attorneys for Shenzhen Proview Technology and Apple
went head-to-head on Wednesday during a heated hearing in Shanghai over the bitter iPad trademark ...

_ % DJGerman Court Rules In Apple's Favor In Two Touchscreen Verdicts
. Dow Jones Chinese Financial Wire , 9:52, 17 February 2012, 288 words, (English) 3

v

EDAMKENIDT (M lnmast A Marmman co wt hme milad in favne ~f Annle lne (AADD L in b mobant infrinmnmmant taedicke amminet eauneal Mataeala Bnkilihe

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 28
All other products mentioned are marks of their respective owners.



FACTIVA

Saving a Search

After reviewing and editing your search, you may save the search criteria (keywords, dates, sources, Dow Jones
Intelligent Indexing selections) for quick retrieval at a later time. You can save up to 25 personal searches as well as
access any Group Saved Search that may have been shared by your Factiva.com Administrator.

A search can be saved from the Search Form or Free Text interface by clicking before running your
search, or you can click from the search results page, once you have evaluated the results and have
made any necessary revisions.

Accessing Saved Searches

Simple Search Search Builder Saved Searches
Saved Searches Free Text Saved Search Actions
AlG Issues AlG and Bonuses Delete Search | Select Search | Run Search
Banken und Hedgefonds Delete Search | Select Search | Run Search
Blackberry/RIM blackberry near25 (resear... Delete Search | Select Search | Run Search
Crisis Global Food Crisis Delete Search | Select Search | Run Search

Your saved searches can be found under the Saved Searches sub-navigation link found under Search. The three-
column table that is presented will display the name of your saved search in the Saved Searches column. In the
Free Text column, you will find the search that was entered in the text box of the Free Text user interface when the
search was originally saved. In the last column, Saved Search Actions, you will find three hyperlinks that will do the
following:

Delete Search This selection will permanently remove the saved search. You will only see this option next to
saved searches that you have created. You will not see this link next to Group Saved Searches
that have been shared with you.

Select Search This selection will take you back to the search interface used when the search was originally saved,
with appropriate fields populated. This will give you the opportunity to review the criteria and make
changes before running the search.

Run Search This selection will use the saved search criteria to immediately present you with the current set of
matching headlines.
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Viewing Headlines and Articles

Once you have run your search, you have several options for viewing results:

1. View headlines by Content Type All (3,803) Publications Web News (2,645) Blogs (107) Pictures (3) Multimedia (6)
Once headlines have been retrieved, you have the option to view the headlines by type of content. For
example, when conducting a search using All Sources the headlines will be segmented by All,

Publications, Web News, Blogs, Pictures and Multimedia.

Select the tab that contains the content type you want to surface. Click All to have all the headline content types
co-mingled together.

2. No frames view =
This is a single-screen view, with the headlines appearing across the screen. If you have elected to view the
Discovery Pane, it will appear on the left of the screen and the headlines will appear to the right.

3. Frames view =0
This is a split-screen view, with the Discovery Pane on the left and the search results in the middle. The search
results will include headlines, lead sentences, source name, date, word count, language and byline (if you have
chosen this in your preferences). The search summary will appear on the right side of the screen when initially
viewing the search results. Once you click on a headline, the article view will appear on the right.

All (18,620) Publications Web News (2,5639)
[ sort by: Relevance %) [ buplicates: similar | 2] | @ || = | @ | B || @ |77 ||FoF x| B | ? Display Options ¥ | = =N
¥ Date ™) | O Headiines 1-20 of 16,081 Next20 » Total duplicates: 4 AP Associated Press .
2222 {9 OLY London 2012 Olympics . .
'lDDD Associated Press Newswires | 14:20, 27 January 2012, 984 words, (English) OLY London 2012 Olymplcs
1)
w20 BC-OLY--London 2012-Olympics, 5th Ld-Writethru,0938 Danny Boyle 23‘3 words st
o offers glimpse of Olympic cpener Eds: New approach. This story is part M_ZEHUEW
01-Mar-2011 Mar-2012 of AP's general news and sports services. ;;?;mm Press Newswires
o [0 10. When Sharon met Sally a star was spawned LONDON 2012 - English
Dighributinne Monthly OLYMPICS - (c) 2012. The Associated Press. All Rights Reserved.
j The Australian , 3 March 2012, 805 words, (E ) .
¥ Subjects e Austmlian |, 3 March 2012, B05 words, (Engleh) BC-OLY-London 2012-Olympics, 5th Ld-Wiilethru, 0938
Clympics [SSSZN - ATHLETICS WORLD champion 100m hurdler Sally Pearson has only :
Sports/Recreation [EESOIINN ever had one coach: Gold Coast-based Sharon Hannan. Never an Danny Boyle offers glimpse of Olympic opener
Soccer [ll410 athlete herself, Hannan became interested in athletics when she took
Athletics [l 257 her daughter, Rishelle, t Little Athletics when ... Eds: New approach. This story is part of AP's general news and sports
Cycling [B76 services.
Domestic Politics. [|562 [ 11. 20 schoolkids have a date with London Olympics
SWITT;:i I::: The Times of India , 5 March 2012, 406 words, (English) AP Photo LON801, LONB02
ASKE
Combat Sports 491 PANCHKULA: As many as 20 students of a Panchkula school are busy By DANICA KIRKA
Corporatefindustria 441 making plans for their school frip. It's not a routine outing, they are
packing their bags to witness the action of the big sporting event — Associated Press
b London Olympics 2012 — live. . -
» Sources i . LONDON (AP) — There's a nod to Shakespears, a big bell and ... .
¥ [012. Cheerio: Olvmpics time How do vou et to the London Y  nurses? Y

NOTE: Use the No Frames = and Frames =" icons to change your results view.

You may select the number of headlines that you see at one time in Preferences. The maximum is 100. View a
single article by clicking directly on the headline. Otherwise, view multiple articles by checking the boxes next to the
headlines. Click '« and those selected articles will appear in the frame on the right.
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The Frames View also features a Selected Headlines frame to help you manage your results before processing.
Once you have chosen the headlines you wish to view from your initial headline page, click Next to continue through
your results. At this point, the Selected Headlines link will appear.

Click ™ to open up the Selected Headlines frame and view the headlines that you have selected. To delete a
headline from your selection, simply click the X next to that headline and it will be removed.

All (18,620) Publications

Web News (2,539)

[ sort by: Relevance

13 [ uplicates: similar [ 4] |«

=
1

=]

=

¥ Date

2,000

1,500

1,000
o |

01-Mar-2011

31-Mar-2012

Distribution: Monthly

¥ Subjects
Olympics | SISZNNNNNNN
Sports/Recreation [EBSONNN
Soccer [l410
Athletics [l257
Cyeling [B76
Domestic Politics [|562
Swimming [J523
Basketball 496
Combat Sports [J491
Corporate/industria [441

"

¥ Selecled Headlines: 3 Clear

@9 OLY London 2012 Olympics X
Associated Press Newswires , 14:20, ' January 2012, 984 words, (English)

wemove Headline y935 panny Boyle
offers glimpse of Olympic opener Eds: New approach. This story is part
of AP's general news and sports services.

W 14.

Bk

8.

]

BC-OLY--London 2012-Olympics,

London Olvmoics Team Set for Julv 1 Departure to UK X
[ « Previous 20 Headlines 21 - 40 of 16,081 Next20 » Total duplicates: 5

National: London 2012: Bells, bangs and a Rattle as UK :
launches its Cultural Olympiad: Vision in blue: Music,
fireworks and art among 1,000...
The Guardian , 5 November 2011, 825 words, (English)
A mass ringing of bells across the country, from doors and bikes to
churches; a world-famous Venezuelan symphony orchestra performing
on one of Scotland's most deprived estates and a spectacular
pyrotechnic display for Windermere will all ...

London 2012 Olympics - We Are Doomed to Fail - Toblow
All Africa , 8:10, 9 January 2012, 384 words, (English)

Managing the Frames/No Frames View

RTF (|POF [l B || 7

Article 38

0

%) Listen to Adticle | & Translate Article | =<a Share

guardian

X Guardian Home Pages

» i

Charlotte Higgins, Chief arts writer

925 words
5 November 2011
The Guardian

English
@ Copyright 2011. The Guardian. All rights reserved.

W

You can customize what and how much you see with your frames options.

1. Toggle between the Frames/No Frames icons
2. Use the expansion arrows

3. Click [} |

£0  to turn on/off your desired view.

Display Options ¥

National: London 2012: Bells, bangs and a Rattle
as UK launches its Cultural Olympiad: Vision in
blue: Music, fireworks and art among 1,000
events to mark start of London Olympics

A mass ringing of bells across the country, from doors and bikes to

4 | to collapse or expose the Discovery Pane or an individual component.
to resize your article frame for maximum viewing.

London 2012 Olympics

All (18,620)

Simple Search Search Builder Saved Searches Direct Link

[ Major News and Business Publications = | | In the last year

) CE €

Publications Web News (2,539)

[ sort by: Relevance

411 Duplicates: Similar 5 |

o

¥ Date
2000
1,500
1,000
500
0
01-Mar-2011 31-Mar-2012

Distribution: Monthly

¥ Subjects

Sports/Recreation [EESONIN

Soccer [j410

Athletics 257
Cycling 676
Domestic Politics 562
Swimming 523
Basketball 486
Combat Sports [J491
Corporaiefindustria 441

* Sources
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Olympics | EESZNINN

“

A

¥ Selected Headlines: 3 Clear

@9 OLY London 2012

Qlympics X

Associated Press
Newswires | 14:20, 27 January
2012, 984 words, (English)

BC-OLY--London
2012-Olympics, 5th

|| H | &R roF (x| B || ?

0

"

v

4 Previous 20 Headlines 21 - 40

of 16,081 Next 20 » Total duplicates:

5

[J38. National: London

2012: Bells, bangs and
a Rattle as UK
launches its Cultural
Olympiad: Vision in
blue: Music, fireworks
and art among 1,000...
The Guardian , 5 November
2011, 925 words, (English)
A mass ringing of bells
across the country, from

-«
=

0

Article 38

" Listen to Article | & Translate Article | =< Share

guardian

Guardian Home Pages

National: London 2012: Bells, bangs and a Rattle as UK launches its Cultural
Olympiad: Vision in blue: Music, fireworks and art among 1,000 events to mark

start of London Olympics
Charlotte Higgins, Chief arts writer
925 words
5 November 2011
The Guardian
GRDN
16

English
© Copyright 2011. The Guardian. All rights reserved.

A mass ringing of bells across the country, from doors and bikes to churches; a world-famous Venezuelan symphony

orchestra performing on one of Scotland's most deprived estates and a spectacular pyrotechnic display for
Windermere will all be part of the festive climax of the Londen 2012 Olympics ' cultural programme.
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Sorting Results

Your search results can be sorted by most recent first, oldest first or relevance.

H [] {m -l't.'l

I[ Duplimte.s: Similar 4] EI E

v Selected Headlines: 5 C

¥ Sort by: Most recent first
Sort by: Oldest first

Identifying Duplicate Articles

Use the Duplicate feature to identify any duplicate articles that may appear in your search results.

All (204,800) PublicationglhTT: = LHeli]

Duplicates: Identical
+ Duplicates: Similar

[Sorthv:hlmtm:entﬂmd

*l v Selected Headlines:

There are three levels of duplication:

0 - Off No duplicates will be removed from your deliveries or search results. All
available articles will be listed in your search results.

1 - Virtually Identical |dentifies articles that are virtually the same. For example, articles that are
republished in several publications with a different headline and source, but the
text is virtually identical.

2 - Similar Will identify articles that talk about the same topic. It's not looking for exact
matches, but articles with similar concepts.

The Duplicate feature can be activated from either the Search screen or the Results screen. To activate the
Duplicate feature, click the pull-down menu and select one of the duplicate levels.

All (3,669) Publications Web News (2,811) Blogs (90) Pictures (0) Multimedia (0)

| Sort by: Most recent first )-G-] | Duplicates: Similar )-6-] <« & (| H | @ rrr|(PoF||xm| B || ? Display Options ¥ = =1
¥ Date [ Headlines 1 - 20 of 768 Next20 » Total duplicates: 7
150
(JZ. Media Release: VDA Verband der Automobilindustrie e.V. r

1o AAP MediaNet Press Releases , 17 Seplember 2011, 1181 words, (English)

0 AAPMEDIA RELEASE PR46364 Merkel: Innovation is Visible Here at the IAA FRANKFURT AM MAIN and BERLIN, Germany, Sept. 17/PRNewswire-AsiaNet/ —

o -] 3 duplicate article(s) identified
13 June 2011 18 September

2011 [J2.1 German Chancellor opens world's most important trade fair for mobility...

Distribution: Weskly ots - Originattextservice Germany , 18 September 2011, 1187 words, (English)

v Companies ()22 Merkel: Innovation is Visible Here at the 1AA
Volkswagen AG [1208 PR Newswire Europe . 10:24, 16 September 2011, 1170 words, (English)
Toyota Motor Cor... [ 105
Ford Mater Campa... || & (J2.3 Merkel: Innovation is Visible Here at the 1AA

General Motors C._
Bayerische Motor...
Suzuki Motor Cor

4 PR Newswire (U.S.) , 10:25, 16 Saptamber 2011, 1171 words, (English)
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Articles identified as duplicates will appear as a subset of the source headline. This will allow you to quickly review
original content first, yet maintain a view of repeated content if necessary.

NOTE: The number appearing next to Total Duplicates is a cumulative total based on headline pages viewed. For
example, if 9 duplicate articles are identified in the first 100 headlines of the results screen, and 6 in the
headlines on the following set of results, the number appearing next to Total Duplicates will increase to 15.

How to Select Different Display Formats

Before viewing articles, you can select a specific display option. Articles can be displayed in the following standard
formats:

+ Full Article

+ Keyword in Context

» Full Article/Report plus Indexing (shown below)
* Headline, Lead Paragraph, plus Indexing

The default display format is Full Article. To choose another format, click the Display Option menu and select the
appropriate format from the list.

All (6,291) Publications Web News (4,374) Blogs (401) Pictures (12) Multimedia (4)
o[ = | @ | B |[ @ |[rre|[ror a2 || 2 Retumto Headines  Display Options ¥ | = Zll

Article 1

HD Amazon expected to unveil tablst at mystery svent
BY Chris Lefkow
WC 737 words
PD 26 September 2011
ET 21:31
SN Agence France Presse
> SC AFPR
GC CTGDJC
LA English
CY Capyright Agence France-Presse, 2011 All reproduction and presentation rights reserved

Lp With nearly 30 million iPads sold, Apple is the ur tablet

iPad and missed.

CO sansel : Samsung Electronics Co Ltd
IN itablem : Tablet Computers | i3302 : Computers/Electronics | 3302011 : Portable/Notebook Computers | icomp : Computing | icph : Computer Hardware | ielec : Electronics
NS 313 : Market Share | €31 : Marketing | ccat : Corporate/industrial News | ncat : Content Types | nfact : Factiva Filters | nfcpin : FC&E Industry News Filter

RE namz : North America | usa : United States

IPD US | IT | company | computer | Interet | Apple | Amazon

PUB Agence France-Presse

AN Document AFPRO00020110827€78r0018i

- Related Dow Jones Intelligent Indexing™  + More Like This

Company(ies) Industry

Samsung Electronics Co Lid  Compuler Hardware
Computers/Electronics
Computing

Electronics
Portable/Notebook Computers
Tablet Computers
Subject(s) Region(s)
Content Types North America
Corporatelindustrial News  United States
Market Share -
Marketing L

@ 2011 Factiva, Inc. All rights reserved. DJ Insider | What's New | Privacy Policy |

NOTE: Display options are only available for Publications and Pictures.

LEARNING - 10 - 03142012 33

DOW.JONES



FACTIVA

Custom Display Fields List
Custom Display Fields List allows you to create a display template with article fields that matter most to you.

To create Custom Display Fields List:
1. Select the down arrow next to Display Options.

Click the Create a custom list link. The Custom Display Fields overlay window will appear.

Select the radio button next to Create new list.

Name the list and check the boxes next to the fields to be included.

Click @210.

o &~ b

Your new Custom Display Fields will appear in the Display Options menu. You can create up to 25 different
Custom Display Field lists.

All (371)  Publications “Web MNews (105) Blogs (2) Pictures (2)  Multimedia (0)

Sort by Mustrecemﬂrstw Duplicates IdenlicalM <« |E | @| | @ rF|FoF|xa | B || 7 Display Options ¥ = =0
= Full Aticle
¥ Date = 'O « Previous 100 Headlines 101 - 189 of 262 Total duplicates: 63 Kaywords in Context
Full AticleiRepart plus Indexing [ﬁl

0112 Kellogg Company Announces Team Kellogg's™ Athletes Who Will Fuel The Compan Headline, Lead Paragraph, plus Indexing
Daily The Pak Banker | 14 October 2014, 1327 words, Statf Reporter, (English)
Karachi: In advance of this month's Pan American Games, Kellogg Company, an official sponsor of tl
announcing Team Kellogg's™, a select group consisting of a U3, Olympic legend and several U5, |

+|3 duplicate articleqs) identified

Custorm: By Authar

50
a
£
20
10
L]

01-Mar-2011 A1-Mar-2012

[J114 Spensers run risk of ambush at olympics
Marketing YWeek . 13 Dectober 2011, 1838 wards, (English)
What links MasterCard, Mike and Sony? Research commissioned by Marketing Week reveals that th
Olympics sponsors. By MaryLou Costa

Distribution: Monthly

¥ Sources

The Telegraph ... [ZANNIIN
The Canacian Pr... [

official
Create a custorn list

Article View Features

Related Dow Jones Intelligent Indexing

You can easily conduct single-click indexing-based searches in Factiva.com. While viewing an article or picture,
you will see an area at the bottom populated with the Dow Jones Intelligent Indexing™ terms that have been applied
to the documents. Clicking on any of the Region, Industry, Company or Subject terms will open an overlay window
containing additional information about the term and links to run or start a search about the selected term.

Related Company Information X Close
All (37) Publications Web News (5)
Kellogg Company(K)
o | = | 3| | = ror]o B ? Retum to Headlines Display Options ¥ = | E0
United States 53
v Date Industry: Breakfast Cereals 52,5
R Kellogg'sKrave  Company Snapshot gf 5 't can still enjoy the "real chocolate” filling. It's a bit sweet
for adults, butct  pews 51 ional values are for a 3/4-cup serving instead of the 1 cup
50.5 .
4 {ormore) forma  sicars and Executives 50 ries or more.
) 48.5
2 Package size - /ddto Company List . . fe
o ) Start search on this company an Feb Mar
01-Mar-2011 31-Mar-2012 Price - $3.99, su SiX-Telekurs
14:08, 5 March 2012 )
Distribution: Manthly Per 3/4-cup sen Last trans fat, no cholesterol, 100mg sodium, 70mg potassium,
. . 24g carbohydrai 52.15 USD
Subjects “ Mors Info
New Products/s.. SN Photo - Kellogg's

PoliticaliGeneral Ne [N
Food/Cooking SN
Advertising SN
Corporate/Industria’ IS

St. Louis Post-Dispatch

Document SLMO000020120208e8280005w

Sugar Markets 2NN - Related Dow Jones Intelligent Indexing™ |+ More Like This
Health 2N Company(ies) Industry
Calendar of Events [ZIIN Kellogg Company Breakfast Cereals
ArsiEntertainment I Food Products
art 2 \ Food/Beverages/Tobacco
i Subject(s) Region(s)
1y Living/Lifestyle Midwest U.S
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Listen to Article

You can consume articles in multiple formats in Factiva.com. With the Listen to Article feature, you can catch up
on the news while doing other tasks. This “text-to-speech” capability delivers a clear and easy listening experience.
Listen to Article is available for articles:

e Of less than 5,000 words
* In one of the 5 supported languages: English, French, German, Italian or Spanish

You must view the article online. After the Listen to Article feature opens, the audio will automatically begin to play.
You can click the Download link to save the file locally to a disk or your hard drive.

To use the Listen to Article feature, you must have a Flash Player embedded in your browser.

I : (3] ]

Download| Text to speach powered by Readspaakar 2 Translate Article ‘:: Share
DAILYEXPRESS
Business
Business leaders urge Osborne to drive growth
By David Shand Markets Editor
513 words

Translate Article

The ability to translate articles from the sources most important to you helps streamline your research process,
improving both your efficiency and effectiveness. The Translate Article functionality is powered by Google™
Translate.

800
‘ Factiva | +

@ http: [ fglobal factiva.com faa/translate.aspx?napc=AlU v C"I (z-'_" Google Q) E]
FACTIVA DOWJONES._ m

The content of this transation is generated by way of automated translation software and is no substitute for a professional human translator.
Select Language ke  Dow Jones Factiva does not take respansibility for the accuracy, reliability or completeness of this transiation. Click for full disclaimer
Afrikaans
Albanian
Arabic

- Belarusian I

g‘;glaa”:” lication by Health Discovery Corporation Continues Global Success

Chinese (Simplified) [Soon to Launch Android Version ay Of
| Chinese (Traditional) - september 27, 2011--
Croatian £

Factiva

This article is a translation produced by Google, Inc. from an original article from Business Wire dated 27 Septerber 2011.

| Czech p (OTCEB: HDVY), the molecular diagnostics company that recently launched MelApp, the first SVM-based image analysis iPhone app 1
Dutch
Estonian
Filipino
Finnish
French P . . "

| alician lication by Health Discovery Corporation Continues Global Success

{ German .

* Greek v
B‘usiness Wire

BWR

00 Aoy at jfe fire
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Supported languages for article translation include:

Afrikaans Galician Persian
Albanian Georgian (Alpha) Polish
Armenian (Alpha) German Portuguese
Azerbaijani (Alpha) Greek Romanian
Arabic Haitian Creole (Alpha) Russian
Basque (Alpha) Hebrew Serbian
Belarusian Hindi Slovak
Bulgarian Hungarian Slovenian
Catalan Icelandic Spanish
Chinese (Simplified) Indonesian Swahili
Chinese (Traditional) Italian Swedish
Croatian Irish Thai

Czech Japanese Turkish
Danish Korean Ukrainian
Dutch Latvian Urdu (Alpha)
English Lithuanian Vietnamese
Estonian Macedonian Welsh
Filipino Malay Yiddish
Finnish Maltese

French Norwegian

Upon clicking the Translate Article link, a new browser window will open. Articles are “machine translated” at that
moment into your selected language, providing insights into the perspective of specific communities and regions on
your research topic. The translated headline and article are presented. Hovering the pointer over the article text will

generate an Original Text dialog box displaying the text of the article in its pre-translated format.

Google translate Transiated to: Russian(s] _Show original | | optons v | [
FACTIVA DOWJONES.

[ Russian o i The content of this translation is generated by way of automated translation software and is no substitute for a professional human transiator.
Dow Jones Factiva does not take responsibility for the accuracy, reliability or completeness of this translation. Click for full disclaimer

Powered by Google™ Translate

Spim UREh L BEes AL This article is a transiation produced by Google, Inc. from an original article from The Hamilton Spectator dated 28 September 2011.

RIM akumw pacTyT Ha cnyxax uHeecTopa

MOHPEAIb - Axuuu Research In Motion Banetenn Gonee YeM Ha 5 NPOLEHTOB BTOPHMK HA NPEOMNONOKEHWE, YTO aKTUBMCT UHBecTop Kapn Mkax kynun B Gopube
BlackBerry meixepa.

RIM akumnit Boipocnu Ha § 1,16 go § 23,50 B aexs Toproe Ha @oHnosoid Gupwe TopoHTo.

MiaH NPWHAN NAKETbl aKUMA MHOTMX KPYMHBIX 8MEPUKaHCKUX KOMNaHWA W, Kak Npasqno aac .
Original Text: |Z|

RIM GopeTtcs B cMapTAOH M PLIHKM NNAHLWEeTHOro KoMnsoTepa oT Apple, n Android, ocoBeH Two of Canada's biggest electronics retailers, Best Buy and Future

Shop, as well as the Staples office supply chain have cut the price of
[sa kpynHedwix posHuHLIX KaHans! anextpoHukm, Best Buy u Future Shop, a Tawke cHaBl  RIM's PlayBook tablet by $100 ahead of a software update planned for
Ha § 100 cnepemaer obHOBNEHVE 3aNNaHMPOBAHO Ha NNaHwWeTe. the tablet.

Show alternative translations Google™

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 36
All other products mentioned are marks of their respective owners.



FACTIVA

Share an Article or Photo

To quickly share an article or photo with other Factiva subscribers, use =g Share . After selecting =3 Share , an overlay
will appear with two verisons of the article link. Simply, cut and paste the appropriate url, based on your intended
audience, and post to your corporate intranets, portals or social media sites.

Share is only for articles and photos, not for Web, blog W Listen to Article | Translatehrticla
or video content. To view the article or photo, the user
must be a Factiva subscriber. Dow Jones Newswires

Iberdrola Builds Giant Wind Farm In Ohio

Copy and paste one of the links to share the article with other Factiva subscribers.

Within my account

UREL:  http://global.factiva.com/redir/default.aspx?P=5a&N5=65&AID=0ZZZ019600&an=D)1000¢

In other accounts

URL:  http://global.factiva.com/redir/default.aspx?P=sa&an=DJI0000020120305e835000xi&cat

Sharing a Page using Direct Link

The Direct Link feature allows you to share a specific page within Factiva. For example, you can send a company’s
financial information by sharing the Company Profile page from the Companies /Markets section of Factiva.

Companies/Markets Snapshot (Beta)

Quotes Charting Company Industry| Direct Link
& @ et ]

|berdrola SA Direct Link: You may rename the link {up to 50 characters)
: Enter Name: | Iberdrola SA Company -
Company General Information
R Name: _Iberdrola SA

URL: | htip:/global.factiva.comfen/dufeqs.asp?feede=IBDURO&accountid=9Z77

To share a page:

1. Click Direct Link from the sub navigation menu on that page. An overlay will appear containing the direct link
for the page.

2. (Optional) Enter a new name for link and click .

3. Cut and paste either the link in the Name field or the system-generated link in the URL field and share with
other Factiva users.
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More Like This

More Like This will allow you to quickly access articles that are similar to the one you are viewing. Simply expand
the More Like This category at the end of an article and similar articles will be listed.

RIM has been struggling in the smartphone and computer tablet markets against Apple and Android, especially in the competitive North American market.

Two of Canada’s biggest electronics retailers, Best Buy and Future Shop, as well as the Staples office supply chain have cut the price of RIM's PlayBook tablet
by $100 ahead of a software update planned for the tablet.

Carl lcahn: rumours of investment. Associated Press File Photo
Toronto Star Newspapers Limited
Document HMSP000020110828e7950002m

+ Related Dow Jones Intelligent Indexing™ - Mare Like This

1. RIM shares jump 5% amid Carl lcahn investment rumours
Postmedia News, 27 September 2011, 188 words, (English)

2. RIM shares rise on rumours of investor
The Hamilton Spectator, 28 September 2011, 146 words, (English)

3. Shares in RIM rise on rumours of activist investor buying in; Carl lcahn said to...
Guelph Mercury, 28 September 2011, 744 words, (English)

4. RIM shares jump
Windsor Star, 28 September 2011, 299 words, (English)

5. Rumours Icahn eyeing RIM; Investment speculation drives up BlackBerry maker's...
Vancouver Province, 28 Saptember 2011, 575 woeds, (English)

Hyperlinking within Articles

Additional information can be found on companies or executives that are indexed in Factiva.com from within the text
of an article. When viewing an article, click on any company or executive name that has a perforated underline. This
indicates that the company or executive name is hyperlinked. Once you have clicked on the company or executive
name an overlay window appears. Within the window you can:

* Link to Company Profile for financial information
» Access News

» Save the company to a company list

 Start a search on the company

84) ¢ Related Company Information X Close
? eturn to Headlines Display Options
eBay Incorporated(EBAY)

384w United States 2
17 Oct Industry: Online Auctions .

Harro : =
NQTM  Company Snapshot az
Newst  pews 31
NQST ) 30
Englis Add to Company List a3
©®Cop Startsearch on this company 28

T 1 1 27
THRE Aug Sep Oct elling a watch on auction website eB
Reutars Invasior
Serge 16:00, 17 October 2011 o the phone call from a German woman
she hi Last
33.22

She re Mare Info wful so the goods were sent. However s
no me
The item was due to be delivered to an address in Bowrons Avenue, Wembley. An officer went to the post office to stop the
and was told that the parcel had already been delivered and signed for.
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How to Use Processing Tools for Managing Information
Factiva.com has several tools to assist with processing articles once they have been retrieved.
Processing Tools

Select Content to View E]

Use the Select box next to Headlines to select and de-select all of your search results on the page. Use the selection
boxes next to the documents to select individual items. To help you decide which articles, pictures or multimedia files
to view, headlines and lead sentences are displayed free of charge.

View Selected
Clicking the eye icon will display selected headlines in the format you choose.

Email Your Results ==
You can email documents in any of the available display formats.

1. Select the documents you want to email. You may send up to 100 items at once.

2. Select = .

3. Enter the email address of the recipient and verify the Reply-To Address. Only one email address may
be entered in each box.

4. You can add a message of up to 1,000 characters to the person who is receiving the documents.
5. To add a client/project code (if previously selected) or description to the files, select the box next to that option.
6. You can add the headlines to a cover letter by choosing the appropriate box.
7. Select the format from the pull-down menu.
8. Select the type of email output. Your email output options are HTML or Plain Text.
9. Click Send. You will receive a confirmation.
On Demand E-mail: Redistribution is permitted only in accordance with the terms of use .
E-mail: Al ¥ articles
Recipient's E-mail: executive@company.com
Reply-To E-Mail Address: | Thomas.Dopko@factiva.com Update E-mail
Add a message: Here is the information to support the
market analysis that you reguested.
E Add cost code/description
E Include headlines in e-mail cover letter
Publications E-mail format: ( Full Article . |
E-mail output: HTML = |
[ s
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Print Results L=

Select Format for Printing to strip out any links, background graphics and buttons. You can clean up a list of
headlines, or clean up full articles, blogs, multimedia files, pictures and website information. By selecting the Printer
icon, you will launch a new browser window containing your results. Use your browser's commands to print the items.

Save Results [l

Before saving your results, you will want to strip out any links and other items. You can save your results in headline
or full article format. Select the Save icon to launch a new browser window containing your results. Use your
browser’'s commands to save the items. Depending on the browser you are using, you may be given the choice of
saving the file as a Web Page or Text File.

Use Workspace | “
The Workspace allows you to save headlines retrieved for viewing at a later time.

Facts about the Workspace

* You may create a total of 25 Workspaces.
* There is a limit of 100 headlines that can be saved in a Workspace.

Headlines will remain in your Workspace until they are deleted.
* You may share or publish headlines in your Workspace via the following formats: widget, podcast or RSS feed.
Instructions for sharing headlines in your Workspace can be found in Appendix 1.

Saving Headlines in the Workspace:

Select the headlines you want to place in the Workspace and then click | & |,
Click the Create New link and name the Workspace, using up to 25 characters.
Click @ELD.

Add the selected headlines to your new Workspace. Hover over the Workspace to see the Add link.

Howbd -~

Accessing Your Workspace:

There are two methods of accessing a Workspace that you have created:
1. Click | &2 on the results screen; hover over the Workspace and click the Edit link.
2. Go to the Settings/Tools link at the top right of the screen, click Workspaces under the Tools link and
choose the appropriate Workspace.

Rich Text Format |7'F

Select the RTF icon to display documents in Rich Text Format. You will see a dialog box asking if you wish to open
the items or save them to your computer. The documents will be opened (or saved if you choose) and you will see
them in your word processing program. RTF will allow you to export your selected documents as headlines, articles,
or headlines and articles with a table of contents.
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PDF FOF
PDF will allow you to export headlines, articles, or headlines and articles with a table of contents in a
presentation-ready format.

Extensible Markup Language (XML) “M-

Use this flexible document format for saving and republishing articles in newsletters, intranets or other
communication tools.

Newsletter =

Newsletter Builder helps you create professional, attractive newsletters with ease. It allows you to share
Factiva content throughout your organization and is a great tool for current awareness, competitive
intelligence or research. To build a Newsletter, see Appendix 3.

Search History in Search Builder

The Search History link allows you to quickly view a list of your most recent 100 searches using the Free
Text Search or Search Form interface. Any searches that contain free-text terms will be saved in the list.
Searches comprised of only Dow Jones Intelligent Indexing will not be saved. You can use the list to rerun
any search in your history. Click the Search History link and then select the search you want to rerun.

Free Text Search algae and (bio fuels or alternative energy)

Search Form

Search History Search History

Examples Concept Explorer [Be

Clear All

Date ( In the last 3 mon :
. algas and (bio fuels or alternative ener ...

T
Pennsylvania and (fracking or hydrofrack ...

wind* and (ohio or hawali)
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Alert is a current awareness tool that scans articles upon arrival to Factiva.com and continuously crawls hundreds of
websites for news matching your interests. The search is performed automatically and Alert results can be delivered
to you via email, RSS feed, Snapshots, Alert Widgets and your Personal Alert folder.

Facts about Factiva Alerts

* You can create an Alert from the Simple Search Interface, Search Builder, Snapshots, and Company
and Industry Profiles.

* You may have a total of 50 Personal Alerts. Twenty-five can be created in Simple Search and the
remaining 25 can be created from Search Builder, Snapshot and Company and Industry Profiles.

* You can start to receive results 30 minutes after an Alert is created.

 All Alerts will also appear on the Manage Alerts page.

Creating Personal Alerts

Simple Search Personal Alert

Create New Alert

Alert Name: | Tablet News

Sources: | Major News and Business Publications & |

Criteria: | Taplat

Email: | yser@company.com

Format: | HTML |

Delivery Time: [ Morning And Afternoon & |
Remove Duplicates: | 1 _ |dentical = |

Enter your keywords into the free-text box and click .

Evaluate the search results to determine if articles retrieved are relevant. Revise search, if necessary.

Once satisfied with results, click . A Create New Alert overlay window will appear.

Enter a name for the Alert, up to 25 characters. At this point, you will also have the opportunity to revise your
search by modifying your source selection and search terms using the Sources and Criteria fields.

5. If you choose to have Alert results emailed, enter an email address and specify the format. The options are
Plain Text or HTML.

6. Select a delivery time for your emailed Alert. Your options are Early Morning, Morning, Afternoon, Morning
and Afternoon, or Continuous. Note: The delivery time must be selected before entering an email address
and choosing any of the other delivery options in the overlay window.

7. To remove duplicate articles from your emailed Alert, choose one of the following options from the “Remove
Duplicates” pull-down menu: 1 - Virtually Identical or 2 — Similar. If you prefer to receive duplicate articles,
leave the setting to 0 — Off. Note: For more information about the Duplicates feature, see page 32.

8. Click €. "' Y and then click m when notified that your Alert folder has been created.

Awbd-~
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Search Form Personal Alert

Create New Alert

¥ Alert criteria

Alert Name:  Summer Olympic Opening

Free Text Search All of these words

Search Form At least one of these words partners sponsors advertise endorse

None of these words

This exact phrase opening ceremony

Source All Sources
Company

Subject

All Companies
Olympics
Industry All Industries
Region Rio de Janeiro Or LLondon
Look up

Language English

Yy YvY Y9 vvyvY

More Options

P Delivery Options

1. Enter your keywords into the Search Form. Add Dow Jones Intelligent Indexing terms by clicking on the
desired Industry, Region, Subject or Company terms, or use the Look up tab to find terms. For more
information on using indexing terms, see page 25. Click on More Options to select other criteria, such as
exclusion filters and relevance. Click .

2. Evaluate the results to determine if articles retrieved are relevant. Revise search, if necessary.

3. Once satisfied with results, click . A Create New Alert overlay window will appear.

4. Enter a name for the Alert, up to 25 characters. At this point, you will also have the opportunity to revise the
search by modifying keywords, sources and Dow Jones Intelligent Indexing terms. In More Options, you can

change any exclusion filters or relevance settings.

5. Select the method by which you wish to have your Alerts delivered in the Delivery Options. (You may need to
click the arrow to expand the Delivery Options.)

6. Click €l and then click ﬁ when notified that your Alert folder has been created.
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Free Text Personal Alert

Create New Alert

Note: Consider these facts when
setting up an Alert:

¥ Alert criteria

Alert Name: | Summer Olympics

Some content that you may use in
Search is not available in Alerts.
This includes discontinued publica-
tions where only older articles are
available, some publications whose
publishers do not permit their distri-
bution in Alert, some Web news, and
pictures.

Free Text Search opening ceremon* same (partner$ or sponsor$ or advertis* or endors*)

Search Form

Examples

Concept Explorer [Beta]

Source All Sources

Company All Companies
Subject Olympics
Industry Al Industries

Region Rio de Janeiro Or London

Look up

Language English

¥y YY Yy ¥yvy

More Options

b Delivery Options

1. Enter your search statement into the Free Text Search box. Add Dow Jones Intelligent Indexing terms by
clicking on the desired Industry, Region, Subject or Company terms, or use the Look up tab to find terms. For

more information on using indexing terms, see page 25. Click on More Options to select other criteria, such
as exclusion filters and relevance. Click @LLLAD.

2. Evaluate the results to determine if articles retrieved are relevant. Revise search, if necessary.

3. Once satisfied with results, click . A Create New Alert overlay window will appear.

4. Enter a name for the Alert, up to 25 characters. At this point, you will also have the opportunity to revise the
search by modifying keywords, sources and Dow Jones Intelligent Indexing terms. In More Options, you can
change any exclusion filters or relevance settings.

5. Select the method by which you wish to have your Alerts delivered in the Delivery Options. You may need to
click the arrow to expand the Delivery Options. For more information on your available Delivery Options, see

page 44.

6. Click Stﬂrlrlinu ) and then click ﬁ when notified that your Alert folder has been created.
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Managing Delivery Options for Search Form and Free-Text Alerts

In Delivery Options you can:
» Select to have your Alerts posted to a News Page
» Choose the content type you would like included in your Alerts: Publications, Web News or both
* Remove duplicate articles from your emailed Alerts
* Choose method and time of day to receive emailed Alerts using the Bundled Email and Custom Email

Delivery Options

Create New Alert

¥ Delivery Options

News Pages: [JEC News Page
D economico globale notizie
CJFMI Frangais
[CNouvelles Chimigue
[ sardaukar NP
E-Mail Delivery Content Types: (¥ Publications
COweb News

Remove duplicates from E-Mail 1 - Identical % | ¢
| e s |

Delivery:
Bundled E-Mail Delivery: [ First Delivery
[JSecond Delivery
Custom E-Mail Delivery: (D)Mo Custom Delivery

(O Scheduled E-Mail: Receive results for this alert in a single e-mail delivery.
(*) Continuous E-Mail: Receive results for this alert as they become available throughout the day.

Email: user@company.com
E-mail Language: English =
e o |
Format: Plain Text =
Results Display Format: [ Headlines and lead sentences (with link to full-text) + |

Bundled Email Delivery

The Bundled Email Delivery option allows you to consolidate your Alerts into a single email. Instead of setting up a
Custom Email Delivery for each of your Alerts, you can set up a Bundled Email delivery and apply a specific delivery
time across multiple Alerts. Factiva will then send you a single email message, at the time you specify, with the
latest headlines from your selected Alerts.

The Bundled Email Delivery options are First Delivery and Second Delivery. One or both delivery options can be
selected. You can define the specific delivery time by clicking the Bundle Options link on the upper right corner of
Manage Alerts.

View Alerts Manage Alerts

+ OnlinefFactiva.com DScheduled @ Continuous [ B Bundled Read Alerts Delivery FAQs | Bundled Options

¥ Personal Alerts: Create New Alert
Alert List Online E-Mail Actions RSS
Bl Apple v © a Edit | Delete | Public: RSS | Invite | Make Widget B
Bl Disaster v o 0 Edit | Delete | Public:RSS | Invite | Make Widget 2

Bl EMI and Warner v ¢ El  Edit | Delete | Public:RSS | Invite | Make Widget N
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S

E-mail address: user@company.com

Time Zone: [ (GMT-05:00) Eastern Time (US and Canada)  + |

E-mail format: 1 Mobile - ]

Results display format: [ Headlines and lead sentences (with link to full-t 5 |

Number Hits/Alert: (10 3
EMI and Warner First Delivery Time: 900 &
Energia Altemativa

Default Subject Line: Factiva First Delivery

FMI Frangais

FMI Lagarde et Carstens Apple

Fullball 2011 Tablet News

il Fondo Monetario Int. Wireless Technologies

Inversion “

Knowledge Professionals o

Noticias Almirall R

QOlimpiadi Londra

Summer Olympic Opening

Tablet News

Wireless Technologies

XMMIfIeckold NPOMGININEHHOCTA Second Delivery Time: fm

ANEpHLIE B HOBOCTAX e

Subscribed Group Alerts Default Subject Line: Factiva Second Delivery

Money Laundering AsiaPac EM| and Warner
Money Laundering EMEA “ Summer Olympic Opening :

1. On the Bundled Delivery Email Settings overlay window, complete the fields at the top of the page.

2. Click the name of an Alert from the left column.

3. Click ﬁ to include the Alert in your First Delivery, Second Delivery or both. To remove an
Alert that is currently included in a Bundled Delivery, click the name of the Alert listed under First or Second
Delivery and cIick.

4. Use the pull-down menu for First Delivery Time and Second Delivery Time to specify the exact hour that
you would like your Alert email to arrive.

5. (Optional) Customize your email subject line by entering your own text in the Default Subject Line field for
each delivery.

6. (Optional) Use , to change the order in which your Alerts are presented when your Bundled Delivery email is
received.

7. Click 2D

8. Click ﬁto confirm your new Bundled Delivery Email settings.
Custom Email Delivery

Custom Email Delivery allows you to select when you would like to receive your emailed Alerts for each Personal
Alert. (Note: Custom Email Delivery is not applicable to Group Alerts.) There are two Custom Email Delivery options:
Scheduled Email and Continuous Email. There is also a No Custom Delivery option, if you prefer not to set up a
Custom Email Delivery.
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Scheduled Email Delivery

Scheduled Email Delivery allows you to receive results of an individual Alert at a specific time up to three times a day
— twice in the morning and once in the afternoon.

To set up a Scheduled Email Delivery, follow these steps:

1. From the Create New Alert overlay window, scroll down to the Delivery Options area.

2. Select an Email Delivery Content Type to receive only results from Publications, only from Web News or
from both.

3. Use the pull-down menu to apply a duplicate removal setting to your email delivery.

4. Choose the Scheduled Email radio button option next to Custom Email Delivery.

5. Confirm that the email address shown in the text-entry box is correct. Or, you may enter a different email
address. Only one email address may be entered.

6. Select your preference for Email Language. This is the interface language used in the cover email message
received from Factiva. Choices for this interface language are Chinese-Simplified, Chinese-Traditional,
English, French, German, Italian, Japanese, Russian or Spanish. The articles included in the Alert and sent
via email will be in the source language. For example, articles from Le Monde will be in French, regardless of
the Email Language selected.

7. Select the Email format. For scheduled delivery, your choices are:

» Plain text e et i b ot g b

* Plain text attachment Emait wserGeompany.com

+ HTWL - =

- HTML attachment —
« Mobile gjii:t;zmecs)ufmeuamr O Moming ® Aftemoon

8. Select a Results Display Format. e ———

Your choices are: :::”m::m - rolz_‘ S
« Headlines and lead sentences, resusperdeveny _'
with a link to the full text (O Continunus E-Mait Receive rasuls forthis aer a8 they becom avaiabie throughoul the day.
» Full-text documents - | e Yoo
* Full-text documents, with Indexing

9. Select time(s) of the day for delivery. Your choices are early morning, morning, afternoon or all three.

10. Select a time zone from the options listed in the pull-down menu. Local time delivery begins at 5:00 a.m. for
early morning, 8:00 a.m. for morning and 4:30 p.m. for afternoon. Check the box if you would like to adjust
your time for Daylight Saving Time.

11. Choose how you would like your results sorted. Your choices are to filter by date or by relevance.

12. Select from the pull-down the maximum number of results you expect in each delivery. Your choices are: 10,
20, 30, 40, 50, 100 or 200. The option for 100 or 200 only applies when the Results Display Format is
Headline and lead sentences (with link to full-text).

13. Click . Then click @8] when notified that your Alerts folder has been created.
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Continuous Email Delivery

The Continuous Email Delivery option will send you emails from your Alerts as new articles are identified throughout
the day.

To set up Continuous Email Delivery, follow these steps:

1. From the Create New Alert overlay window, scroll down to the Delivery Options area.

2. Select an Email Delivery Content Type to receive only results from Publications, only from Web News or
from both.

3. Use the pull-down menu to apply a duplicate removal setting to your email delivery.

4. Select the Continuous Email radio button next to Custom Email Delivery.

5. Confirm that the email address shown in the text-entry box is correct. Or, you may enter a different email
address. Only one email address may be entered.

6. Select your preference for Email Language. This is the interface language used in the cover email message
received from Factiva. Choices for this interface language are Chinese-Simplified, Chinese-Traditional,
English, French, German, Italian, Japanese, Russian or Spanish. The articles included in the Alert and sent
via email will be in the source language. For example, articles from Le Monde will be in French, regardless of
the Email Language selected.

7. Select the Email format. For scheduled delivery, your choices are:

* Plain text
* Plain text attachment
« HTML
HTML attachment
* Mobile

8. Select a Results Display Format. Your choices are:

» Headlines and lead sentences, with a link to the full text

* Full-text documents
 Full-text documents, with Indexing

9. Click . Then click (244 when notified that your Alerts folder has been created.

Customn E-Mail Delivery:  (7) No Custom Delivery
() Scheduled E-Mail: Receive results for this alert in a single e-mail delivery.
(*) Continuous E-Mail: Receive results for this alert as they become available throughout the day.

Email: user@company.com

E-mail Languags: [ English 4

Format: Plain Text &

Results Display Format: [ Headlines and lead sentences (with link to full-text) & |

S
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Creating an Alert from Company Profile

You may also set up Alerts when viewing a Company Profile.

Companies/Markets

CQuotes Charting Company Industry

=] ] Save as an Alert | Add to Company List
Verizon Communications Inc. Company Report [PDF] | Custom Repart
Company General Infor| e E CUERETE S
Snapshot >
News Address/Cq ¥ Alert criteria
Latest News co Alert Name: |Verizon Communications In
Web News Verizon
Multimedia Selected Ly
Company
Key Developments Free Text Search
Peer Comparison
B 140 West Search Form
Financial Results New York, Examples
United Sta
Regulatory Filings Map Concept Explorer [Beta]
Analysis and Profiles Phone: 1-2) Source > All Sources
Fax: 1-302 )
Reports o Company »  Verizon Communications Inc. ~ Save As List
B e > s
Industry »  All Industries
Region P AllRegions
Look up »
Language »  All Languages
More Options »
P Delivery Options
s

1. When viewing a Company Profile, click the Save as an Alert link. The Create New Alert overlay window will
appear. If necessary, revise the search by modifying keywords, sources and indexing terms. In More Options,
you can change any exclusion filters or relevance settings.

2. Select the method by which you wish to have your Alerts delivered in Delivery Options. You may need to
click the arrow to expand the Delivery Options. For more information on your available Delivery Options, see
page 44.

3. Click and then click ﬁ when notified that your Alerts folder has been created.

More information about Company Profile can be found on page 84.
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Viewing and Processing Your Alert Results

FACTIVA Go to View Alerts from the main Alerts navigation. Click the pull-down arrow
Search Alerts News Pages Compa next to \ﬁleﬂ Select One ¥ \ The names of your Alerts will be listed in
Vi At KfGians Al alphabetical order. To the left of the names will be the Alert folder icon. A blue
Alert| Select One = folder M indicates articles about your topic have been received. If no articles
mm:r“;a' l‘“'e”‘s have been received, the folder will be gray . To view the headlines, click on
pple
@l Arabic Mobile Alert the Alert name. The article headlines will appear.
I Cell Tower Study
- China Toy Industry Export
B Oisaster ‘ View Headlines by Content Type
B EMIand Wamner
I Energia Alternativa
B M Frangais Once the headlines have been retrieved, you have the option to view them by
: P type of content: All, Publications or Web News. Select the tab that contains the
@ i Fondo Monetario Int content type you want to surface. Click All to have headlines from all content
nversion A .
: :(nuwledqe Professionals b types CO-mlngled.
Sorting Results
Sort by: Arrival time =
Sort by: Most t first
Your Alerts results can be sorted by most recent first, oldest first, relevance Sort DE5 =
or arrival time. Sort by: Relevance
Sort by: Arrival time
* Most recent first Presents headlines by publication date from newest to oldest
* Oldest first Presents headlines by publication date from oldest to newest
* Relevance Presents headlines based on the quality of the articles relative to your keywords
e Arrival time Presents headlines by their arrival date to Factiva

The arrival date often differs from the publication date. Across the tens of thousands of sources available in Factiva,
some are received prior to the publication date, some are received on the same day as the publication date and
others are received after the publication date.

Display Options

Several Display Options are available when viewing your Alerts. To choose a display option, click the pull-down
arrow next to the Display Options link in the upper right corner of the screen. You may select from one of the
following options:

Full Article
» Keyword in Context
Full Article/Report, plus Indexing

Headline, Lead Paragraph, plus Indexing

For more information about Display Options, Article View Features and Processing Tools, see pages 33, 34, 38.
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Creating Custom Display Fields

. . . . . Full Aicle
You also have the option of creating a custom display list to view Alert Keywords in Context
results with only the document fields that you select. For example, Full AriclefReport plus Indexing.
Headline, Lead Paragraph, plus Indexing
instead of viewing the full article, you may prefer to view only the lead Customn: By Author

paragraph. To create your desired view:

1. Click the Create a custom list link located at the bottom of the
Display Options list. A Custom Display Fields overlay box will Create a custom list

appear.

2. Click the radio button next to Create New List and enter a name for the list.

3. Choose your desired display fields from the options listed and click . To access your custom list, click
the pull-down arrow next to Display Options. The custom display lists you've created will appear next to the
word Custom. A total of 25 custom display lists may be created.

Using the Discovery Pane in Alert Results

The Discovery Pane provides a unique visualization of your Alert results. It contains filters that can be used to
narrow or refocus your results. Filter types are: Date, Companies, Sources, Subjects, Regions, Industries,
Keywords and Executives.

The filters can be combined for added depth and insight into your Alert results. For example, you could select to view
all results from a particular week, from a single source and referencing a particular company. For more information
about the Discovery Pane, see page 28.

FACTIVA WSJ.com | SettingsiTools ¥ | . DJ Idea Share | Logout | Support

Companies s Snapshot (Beta)

View Alerts Manage Alerls

Alert Tablst News » B Search This Alert Privats

Filters: Company:  Appleinc ~ Date: 6 October 2011

All (26) Publications Web News (6)

Sort by: Arrival time :) e | = @| B || || ror oo B | 7| @ View NewHeadlines ()View All Headiines Display Options ¥ | = =Nl
¥ Date M | O Headines 1-20 of 20

?: (J1. Sony Nears Deal to Buy Out Ericsson From Joint Venture
The Wall Street Journal Online , 14:41, § October 2011, 917 words, (English)

i

N TOKYO—In a sign of the central role smartphones will play in its future consumer-electronics strategy, Sony Corp. is nearing a deal to buy out Telefon AB L.M. Ericsson's stake in
their mobile-phone joint venture, people familiar with the ...

8 Cclober 2011 © Oclaber 2011 [J2 Jobs's Impact on Asia's Technology Industry
The Wall Street Journal Online , 14:06, 6 October 2011, 1015 words, (English)
Steve Jobs rarely visited Asia but his decisions not only transformed the products that people bought but also the shape of the technology business across the region.

Distribution: Daily

¥ Companies
Apple Inc INIESI . 03 UPDATE 2-Apple’s lead over rivals could narrow without Jobs
Samsung Electron . [0 16 Reuters News , 2:48, 6 Octobar 2011, 1015 words, (English)
Sony Corporation (£ & * Jobs' death stirs worries about Apple's innovative streak * Shares of Samsung, key rival and supplier, up 1.5 pct * LG up 6.6 pet, Sony UP 4.7 pct

Hon Hai Precisio... [0 &

HTC Corporation [ 5
Wintek Corperatl... [ 4 (J4. Italy, France iPhone sales ban sought

Lenovo Group Ltd [ 4 The Boston Globe , 6 October 2011, 226 words, (English)

LG Display CoLud [ 4 SEQUL - Samsung Electronics Co. aims to stop Apple Inc.'s iPhone 4S5 handset from being sold in France and ltaly on patent- infringement claims, escalating the dispute between

Quanta Computer __ || 4
Catcher Technolo... [1] 3 the world's two biggest makers of smartphones and tablets.

> Subjects []5 WSJ: Steve Jobs Transformed Shape Of Technology Business Across Asia
» Sources - Dow Jones Intemational News , 7:30, 6 October 2011, 1038 words, (English) -
» Industries "3 Steve Jobs rarely visited Asia but his decisions not only transformed the products that people bought but also the shape of the technology business across the region. x4

© 2011 Factiva, Inc. All rights reserved. DJ Insider | What's New | Privacy Policy |

NOTE: If you do not see the Discovery Pane, click the expansion arrow B on the left side of your headlines.
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No frames view =

This is a single-screen view, with the headlines appearing across the screen. If you have elected to view the
Discovery Pane, it will appear on the left of the screen and the headlines will appear to the right.

Frames view =8

This is a split-screen view, with the Discovery Pane on the left and the headlines in the middle. The results will
include headlines, lead sentences, source name, date, word count, language and byline (if you have chosen this in
your preferences). The article will appear on the right side of the screen in the Display Option you have chosen. For
more information on using the Frames View, see pages 30 - 31.

Searching Within an Alert

You may search within your Alerts to quickly locate a specific article. You can use all the same free-text search tools
that are available in Free Text Search or Alerts. This includes using basic and advanced search operators and field
tags to pinpoint articles by author, date and keyword.

FACTIVA WSJ.com | Seftings/Tools ¥ | . DJ Idea Share = Logout | Support

View Alerts Manage Alerts

Alert Apple v ®  sn=associated press Search This Alert Public| Options | Edit Alert

All (145) Publications Web News (0)

| Sort by: Arrival time = o || & || o (] || K3 |RTF||POF (ML) B || 7 Display Options ¥ = =l
Y Date M | O Headiines 1-20 of 145 Next20 »

4

; [J1. Computer companies shares up at 10 a.m.

20 Associated Press Newswires |, 10:32, 10 October 2011, 78 words, (English)

© NEW YORK (AP) - Shares of some top computer companies are up at 10 a.m.: Apple Inc. rose $11.59 or 3.1 percent, to $381.39. Dell Inc. rose
R $.45 or 2.9 percent, to $15.73.

26 September 10 October 2011 (2. Bjork says new album, ‘Biophilia,” fuses music, technology and nature through iPad apps

201
Associated Press Newswires , 10:19, 10 October 2011, 704 words, (English)

Distrioution: Daily REYKJAVIK, Iceland (AP) - As a child growing up in Iceland, Bjork would compose music in her head as she walked to school. The cadence of

¥ Companies ‘ her footsteps became the rhythm. The dramatic landscapes of her homeland became the inspiration.
Apple Inc Y
Dol Ine a0 3. Sony in final talks to buy movie rights to Steve Jobs biography by Walter Isaacson
Cintas Corporati.. . 2 Associated Press Newswires , 19:50, 7 October 2011, 208 words, (English)
Celgene Corp [ 21 LOS ANGELES (AP) - Scny Corp.'s movie studio is in final talks to acquire the movie rights to the highly anticipated authorized bicgraphy of

Broadcem Corpera [ 21
Intel Corparation [ 12
Oracle Corporati... [| 18
Google Ine. [l 15

Apple Inc. co-founder Steve Jobs by Walter Isaacson.

4. ATA&T says it received more than 200,000 preorders for iPhone 45 in first 12 hours

. Coming Ing | 12 Associated Press Newswires , 19:31, 7 October 2011, 141 words, (English) H
Biogen Idec Inc | 11 t NEW YORK (AP) - AT&T Inc. says initial demand for the iPhone 48 has made it the most successful iPhone launch of the company has ever

b Cuobiania
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Managing Alerts

Click the Manage Alerts link that appears below Alerts on the main navigation. Here you can create new Alerts
and share, edit or delete existing Alerts. The Manage Alerts page will give you a consolidated view of all Alerts
associated with your user ID. Your Alerts will be presented by category in alphabetical order. The name of each
Alert will be accompanied by a folder icon. A blue folder Il indicates that your Alert has collected new headlines
since your last online viewing. A gray folder l indicates that your Alert has not collected any new headlines since
your last online viewing. Corresponding to each Alert listing is also a view of the delivery methods applied to each
Alert.

Online/Factiva.com: Alerts are delivered to your Alert folder and results can be viewed online.
Scheduled: Alerts are set up for email delivery at specific times during the day.

Continuous: Alerts will be emailed as they arrive in Factiva.

Bundled: Consolidated Alerts will be emailed at specific times during the day.

0} (2
mt'ﬂt

View Alerts Manage Aleris

# OnlinefFactiva.com ™ Scheduled @ Continuous [ B Bundled Read Alerts Delivery FAQs | Bundled Options
¥ Personal Alerts: Create New Alert
Alert List Online E-Mail Actions RSS
Bl Arple v © a Edit | Delete | Public: RSS | Invite | Make Widget B
- Disaster 4 [~/ 1 1] Edit Delete Public: RSS Invite Make Widget B
- EMI and Warner 4 [C) 2] Edit Delete Public: RSS Invite Make Widget B
. Energla Alternativa i a Edit | Delete | Public:RSS | Invite | Make Widget B

Editing and Deleting Alerts

Editing and deleting Alerts can also be performed from Manage Alerts. You will note a corresponding link for each
Personal Alert. Clicking the Edit link will display the Personal Alert Revision overlay window. You will have the
ability to change any element of your Alert, including the name, the keywords or the delivery option.

To remove an Alert, click Delete. A confirmation window will appear. Click to confirm that you want to
delete the Alert. It will be removed and you will see a final dialog box stating “Alert deleted successfully.”
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Sharing Personal Alerts

You can apply a public or private setting to a Personal Alert. An Alert with a private setting can only be accessed
by the user who created the alert. An Alert with a public setting can be shared and viewed by others who have a
Factiva account. The three methods for sharing Alerts are RSS Feed, Invitation and Alert Widget.

Public RSS Feed

You can share access to your Alert headlines by inviting your colleagues to subscribe to the Alert's RSS Feed.

1. If your Alert folder is not already set to Public, click the Private link to toggle to the Public state.

2. Click Public RSS. A new browser window will appear.

3. Copy the RSS Feed URL from the browser's URL field.

4. Paste the URL into an email and send to individuals you would like to subscribe to your Alert folder RSS Feed.
Any recipient with Factiva login credentials will be able to click on the headlines and access the full articles.
The URL may also be posted to an intranet or added to an enterprise RSS solution for sharing across an
organization.

5. To cease access to your Public RSS Feed, simply return the Alert to the Private setting by clicking Public to
toggle back to the Private state.

NOTE: Later versions of most Web browsers have RSS Reader built-in. The browser will auto-detect a URL
that is an RSS Feed, prompting the user with the option to subscribe and receive updates right within
the browser.

FACTIVA WSJ.com | Seftings/Tools ¥ | ' DJ Idea Share | Logout | Support

View Alerts Manage Alerts

+ Online/Factiva.com ™ Scheduled @ Continuous [l B Bundled Read Alerts Delivery FAQs | Bundled Options
¥ Personal Alerts: i _ Create New Alert

Alert List Online E-Mail Actions RSS
B Arple 0y © a Edit = Delete | Public RSS | Invite = Make Widget EY
B ~rabic Mobile Alert v ¢} Edit | Delete | Private | This is your public RSS feed. EY

e

Apple- Factiva Alerts

I cCell Tower 5

| « | > | + |6I'eed:,f,frss.fa(tiva,com,fheadlines.aspx?folderid:.’.t][l091310&EIDS=Xq'IZ%2fV5fX6quw[ ¢ | Q' Google
&3 [ ¥ Google Apple Yahoo! GoogleMaps YouTube Wikipedia News (768)v Popularv

Apple- Factiva Alerts

20 Total

Sprint shares dive on cash worries EEICIANEEES
(Reuters) - Sprint Nextel shares fell 8 percent on Monday as analysts slashed their forecasts for the No. 3 U.S. mobile operator, which said last Q
week that would have to raise new capital. Bead more...
Article Length:
= e—Cy =
Research in Motion executive confident in PIayBook
Sort By:
(AP) DUBAI, United Arab Emirates - Research in Motion Ltd. is "absolutely confident” in its PlayBook tablet despite disappointing sales and Date ¥
aims to appeal to customers already hooked on its BlackBerry smartphones, a company executive said ... Read more... Title
Source
Apples mystique may grow with Steve Jobs death New
SAN FRANCISCO (AP) - In the end, Steve Jobs left the world to his own devices. As macabre as it might seem, Jobs' death Wednesday will
only add to the Apple mystique - and profit. The iPhone, iPad, iPod and Mac will, no doubt, get a sales ... Read more... Recent Articles:
All
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Invite

Invit
Use this option to share a copy of your Alert with e

other Factiva.com users.

1. If your Alert folder is not already set to Public,
click the Private link to toggle to the Public state.
Click Invite. A new browser window will appear.
Complete the template that appears in the

Invite overlay box. You may also use your
personal email client to send the invitation.

* Your Name:

* Your e-mail address:

* Recipient's E-Mail Address:

Your message:

Send an invite asking a colleague to subscribe to this alert so they can get all that great Factiva knowledge.

Don't want to use this form?
You can also use your mail client to e-mail your colleagues directly.

* Required

John Q. Public

Jjgp@company.com

1bEcompany.com;
mdécompany . com;
nmécompany . com

eparate multiple addresses with sami-colons

Please use this
alert for the
upcoming initiative
connected with the
new campaign.

(*) I will be distributing this alert to other users in my Factiva account.
() I will be distributing this alert to users outside of my Factiva account,

Cancal|

4. Click LI . An email delivery
confirmation message will appear. Once the ¥ conyme
invitee accepts the invitation a copy of the
folder will then be added to the invitee’s User
ID. The folder will appear in their list of personal Alerts, designated with the .
5.

back to the Private state.

Make Widget

To cease access to your Shared Alert, simply return the Alert to the Private setting by clicking Public to toggle

Creating an Alert Widget provides a quick way to share content from up to 20 of your Alerts with many in your
organization. Alert Widgets can be posted to company portals, team sites or Web pages.

1. If your Alert folder is not already set to Public, click the Private link to toggle to the Public state.
2. Click Make Widget. The Widget Builder overlay window will appear.

LEARNING - 10 - 03142012

3. Select the Alerts you would like in your widget and click Publish My Widget Now
' T : H H Copy the code from the box below and paste into a web
Make Widget You will be taken to Widget Designer. o (1o Gomparsy worta] ar Group siie)
Here, you can define the attributes of the widget, including: <script sro="hitp://widgets.factiva.comisyndication
'subscriber
» the widget name InsertWidget ashx?tkn=sYMR2dUBhmuNYvg8g%2iPr
ZDRgEgOwdJeB3GeNLenB6bUNIMEONIISsIBPmgS 2
» the widget audience @HTTP () HTTPS
+ the number of headlines per Alert folder [G] Add to iGoogle
+ color and font design % Add to PageFlakes
X X Add to Netvibes
4. Once your selections have been made, click | save widget Design Now |,
[£] Add to Blogger
5. Next, click | Pubishny widget Now | Md .
6. To share the widget, copy the code that appears in the overlay [685] Add to Live Spaces
box and paste it on your organization’s portal or website. # Generate a SharePoint Web Part
7. Alternatively, you can integrate the widget onto a widget ok
integration site by clicking on any of the websites listed.
8.

back to the Private state.

To cease access to your Alert Widget, simply return the alert to the Private setting by clicking Public to toggle

NOTE: The Sharing Alerts options can also be applied from View Alerts.
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Private RSS Feed =i
Use this method as an alternative or in addition to email and online delivery of your Alerts.

1. From Manage Alerts, click the RSS broadcast icon ""-."'1 that corresponds to your Alert. This will launch a new

browser window.

2. Copy the RSS address from the browser URL and paste it into your RSS reader, if your browser does not

have a built-in RSS Reader.

the browser.

NOTE: Later versions of most Web browsers have RSS Reader built-in. The browser will auto-detect a URL
that is an RSS Feed, prompting the user with the option to subscribe and receive updates right within

Personal Alerts Delivered to a Mobile Device

You may also edit an existing Alert and change the delivery format to Mobile.
1.
2.

Create your search in either the Search Form or the Free Text
Search interface and click .

On the search results screen, evaluate the search results to
determine if articles retrieved are relevant and then click
. The Create New Alert overlay box appears.
Select a Custom Email delivery method under Delivery Options.
Next, choose Mobile as your delivery format and click
. Selecting the Mobile format will ensure that your
results are formatted appropriately for your BlackBerry, iPhone or
other mobile device.

Click Manage Alerts from the Alerts navigation.

Click Edit beside the name of the desired Alert. The Personal
Alert Revision Overlay box will appear.

Under Custom Email Delivery, change the format to Mobile and

Sy Save )

Custom E-Mail Delivery: (0 No Custom Delivery

ul_ATET 5

Dow Jones Factiva

mobile.factiva.com/Ale... &

Dow Jones
Factiv

Alert: Tablet News
1-10 | Next

HEARD ON THE STREET: Daily Digest
* 10-Oct-2011 4:39 PM GMT, Dow Jones
International News

F\_ RPT-Sony to be Sony Ericsson owner in
* six months ...

10-Oct-2011 1:08 PM GMT, Reuters News

p Samsung: Android phone launch

= delayed 'for Jobs'
10-Oct-2011 12:49 PM GMT, Agence
France Presse

F Samsung, Google Delay Launch Due to
= Jobs Death

10-Oct-2011 10-20 AM GMT The Wall

your Alerts must be set for Scheduled
Email Delivery or Continuous Email
Delivery. The Mobile delivery option is
not available for Alerts created in the

@ Scheduled E-Mait Recsive resuls for this slertin  single &-mailceliery. NOTE: To choose the Mobile delivery format,
Email: Thomas.Dopko@factiva.com
E-mail Language: English [ ]
Format: Plain Text v i
. Plain Text —rer =
Results Display Format: Plain Text Attachment es (with link to full-text) |5 i
Select time(s) of the day for HTML
delivery: HTML Attachment

(US and Canada) =)

Simple Search interface.
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Group Alerts

Group Alerts are a specific type of Alert. These Alerts have been created by your Administrator. A Group Alert can
either be a Subscribed Group Alert or an Assigned Group Alert.

Subscribed Group Alert

Subscribed Group Alerts are Group Alerts that have been created and published to all users on an account.
Users can choose to subscribe to these Alerts based on the relevance of the topic. Subscribed Group Alerts can
be viewed online in the Alert area and they can be added to a Bundled Email Delivery. For more information

on Bundled Delivery, see pages 44-45.

To subscribe to a Group Alert:

1. Choose Manage Alerts from the Alerts navigation.

2. Click @i lily . The Subscribe to Group Alerts overlay window will appear.

3. Select a category from the pull-down menu. Many accounts have a large collection of Group Alerts. The
category selection helps you view only the Alerts that reflect your area of interest.

4. Place a check next to the Alert(s) that you would like to subscribe to and click .

5. Click ﬁ to confirm the addition of the Subscribed Group Alert. The Alert will be listed in the Subscribed
Group Alerts area designated bym . If you wish to unsubscribe to a Subscribed Group Alert, click the
Unsubscribe link in the Actions column.

Assigned Group Alert

Assigned Group Alerts are Group Alerts that have been created, published and assigned to you by your Factiva
administrator. These Alerts appear on the Manage Alerts page automatically as soon as your administrator assigns
them. You cannot remove or delete an Assigned Group Alert. However, you may share these Alerts through RSS
Feeds or by creating an Alert Widget. For more information on Sharing Alerts, see page 53.

Email Administrator

To communicate with your Factiva administrator regarding the content of a Group Alert, use the Email Administrator
link within View Results.

¥ Subscribed Group Alerts: i Subseribe To Alerts

Alert List Online E-Mail Actions
E Money Laundering AslaPac v Unsubscribe
m Money Laundering EMEA 4 Unsubscribe
EN  Money Laundering UK s Unsubscribe

E Money Laundering USA v Unsubscribe

¥ Assigned Group Alerts: ‘i

Alert List Online E-Mail Actions

[ 12 QS v RSS | Make Widget

E Knowledge Management L4 RSS Make Widget
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Adding Alert Headlines to Newsletters

Another option for sharing headlines from your Alert is to include them in a newsletter, using the Factiva Newsletter
Builder.

Add content to newsletter “ Appletopia Preview Saved Content : Edition | Widget | RSS | Podcast [Beta]
Select Content : Tip: Not all elements work with all output formats. Click here for details

Alerts + | select alert Add TOC Add Horizontal Line Add Subheading Add Link Collapse View
Apple ~

STEVE JOBS APPLE'S PRODUCTS LED HIGH-TECH — Appletopia

REVOLUTION The iPhone Edition
‘Watertown Daily Times, 8 October 2011, 427 words , (English)
The accolades have been pouring in from around the world for

Steven P. Jobs, chairman and co-founder of Apple Inc., who died Add Dateline Change Publication Date : 31 October 2011
this week at 56.

Stocks Soar on European Pledge to Help Banks Welcome to Appletopia!
Daily Finance , (English)
Last Updated: 17:18, 10 October 2011
What bear market? Stocks surged on the latest positive news out of
Eurcpe Monday, the fourth sharp increase in the last five days. It's a
g;?:‘r‘:”lj:ﬂzmg ;”:;I'?;émemay' bt [ @ 'The Zen of Steve Jobs': A New Graphic Novel From Forbes
The Huffington Post , {English)
Last Updated: 17:17, 10 October 2011
More pmblams for RIM IR interviewed Bruce Upbin, managing editor at Forbes, about their graphic novel, "The Zen of Steve Jobs,” a few days before Mr. Jobs's passing. While the full
book, in digital release, won't be available until late this fall, we felt now

The newsletter geared towards the Apple enthusiasts

Castanet.net , (English)

Last Updated: 17:17, 10 October 2011
BlackBerry customers across Europe, the Middle East and Africa 0| . "

are experiencing problems, the smartphone's maker said in a brief - K!I'VBAP(E:;HBS:YS pre-orders of iPhane 45 break record

statement Monday Last Updated: 13:35, 10 October 2011

NEW YORK (AP) — Apple says first-day pre-orders of the IPhone 4S topped 1 million, breaking the record set by last year's model. Apple Inc. and various phone
companies started taking orders for the phone last Friday. It hits stores this

Apple says 1 million iPhone 4S ordered in 1 day,
breaking record set by previous model

YYahoo! Canada , (English) [ @ Apple Says IPhone 4S Preorders Top 1 Million in Single Day

Last Updated: 17:17, 10 October 2011 Bloomberg Businessweek , (English)
NEW YORK, N.Y. - Apple says first-day pre-orders of the IPhone 45 Last Updated: 16:37, 10 Oclober 2011 4
topped 1 million, breaking the record set by last year's model. Apple Oct. 10 (Bloomberg) - Apple Inc. recelved more than a million preorders for the IPhone 45 In a single day, putting the company on a record-setting sales pace v

Inc. and various phone companies in the U.S., Australia, Canada,

France, Germany, Japan and Britain ¥ Delete Checked w Save and Go to Manage Page m
s Go to Manage Page  Exit Newsletter

1. Select Newsletter from Settings/Tools located in the upper right of the Factiva home page. You will arrive on
the Manage And Write tab of the Newsletter Builder area.

2. Create a new newsletter or click Edit to create a new edition of an existing newsletter.

3. Select Alerts from the Select Content pull-down menu. Your personal Alerts will be listed. If you do not see
the Select Content menu, it may be collapsed. Click on the double arrow *# to the left of the Newsletter
name.

4. Choose an Alert to view the headlines.

5. Drag-and-drop into the newsletter the headlines you would like include, and click @

For more information about Newsletters, see Appendix 3.

NOTE: You may also access your Newsletters by clicking = ' on the Search or Alert results page.
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Snapshot BE™

Factiva Snapshot BE™ provides you with a simple and effective way to find and monitor news and information on a
specific industry, company, region or topic in a single place. Consume news in the form of video, visualizations and
timelines. There are 31 predefined Industry and 18 predefined Region Snapshots that can be instantly added to your
view. You may also create up to 25 custom Snapshots to follow your topic of interest.

You can access Snapshot BE™ by clicking on the Snapshot (Beta) link in the main Factiva navigation bar.

Snapshot (Beta)

Snapshots allow you to:

Capture your personalized view of
needed information

Highlight patterns that may not have
been surfaced otherwise, ensuring
that you have not missed any
essential information

Dive deep into specific areas of
interest to understand what'’s
happening beneath the surface
Share Snapshots with your
colleagues

Easily combine and access content
from multiple sources such as Factiva
Alerts and RSS feeds

LEARNING - 10 - 03142012

Major Nows and Business Publications In the last ook

Computer/Electronics

Top News: Computer/Electronics

DWCTCQ| 11 October 2011
ce: Reuters Investor

News by Region

L&

Latest headlines
23:58 brevi

23:57 CORRECTED- Infosys Q2 et rises 9.7 pet, roughly in line wi
23:57 Sony vuole tutta Sony Eri

23:57 Blackberry services hit by fres!
23:55 UPDAT cale Unautho ttompts Hit Sor
23:54 Qand: gy Ltd - n of CEO

Audio and Video

Factiva Picks: Computer/Electronics

RECENT HEADLINES RECENT AUDIO & VIDEO OPINION AND ANALYSIS

on, la Fnac contre-attaque sur lo 2Zynga Adds 10 New Online Games
FOX BUSINESS: LATEST ON AIR

TRIBUNA; La manzana podrida
DIARIO DE LEON

B 0034

acebook iPad App Has Come Along
JOURNAL VIDEO

® s520)
RIM Suffe
WAL

More BlackBerry Outages
1DEO

® ol
[ View s [ vow s ]
Custom Topics: Computer/Electronics
NEW PRODUCTS / SERVICES PATENTS TABLET COMPUTERS
patentes tecnologicas World Magazine Congross: Tablets are re-inventing
the future of magazines

r subtle reminder of patent

fed to Inventors in New York (Oct.

phone, Android 4.0 delayed over

YUMI Brands Inc
63 % 0 +100.00%VOL.

Ericsson Telefonaktisbolaget LM AB
370 > 740 100.00%VOL
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Snapshot Modules

Snapshots contain a rich variety of content — including video, advanced visualizations and articles — in consumable
modules. The following modules are included in a Snapshot:

Top News Module

The Top News module provides an instant summary of “what’s happening now” for the industry or region selected.
News is organized into themes and presented in various formats, such as headlines, videos, charts or regional heat
maps. You can interact with each component for more information. Click the:

@ Headlines to read full articles.

© Chart to see index values and timestamps.

© Name of a person, @ company, @ keyword or @ news subject to see the five most recent headlines.
© Play button to view videos or listen to podcasts.

© Bubble to see the volume of articles for a region and associated headlines.

The configuration of the Top News module can include different combinations of the eight components described.

Latest Headlines @ Market Index Chart @

Current news headlines, | Charts the activity of
including corporate and an industry on the Dow
industrial news headlines | Jones global index. The
for the relevant industry | chart will show the most
or region. It includes recent closing price. If
previous day and current |the market is closed, the
day content, presented by | previous day’s closing
arrival time. price will be shown.

Major News and Business Publications

In the last weok

Computer/Electronics %

Top News: Computer/Electronics

Lﬂadllnes
23:58 brevi

23:57 CORRECTED- Infosys Q2 net rises 9.7 pet, roughly in line wi |
23:57 Sony vuole tutta Sony Ericsson

23:57 Infosys bearish bets reach seven-month high on eamings

23:52 Ulicorp slumps on aborted MoU with Legrand France

Ao’ Video

Tren

panies

Apple Inc
Research In Motion Ltd
Facebook Inc
Microsoft Gorporation

Trending Companies@

Links to news about

the 10 most mentioned
companies related to the
industry or region for the
current day.

Trending People ©

Links to news about

the 10 most mentioned
executives related to the
industry or region for the
current day.

ness Machines
lcs Co Ltd
AT&T Inc

Factiva Picks: Computer/Electronics

RECENT HEADLINES RECENT AUDIO & VIDEO OPINION AND ANALYSIS
Face a Amazon, la Fnac contre-attaque sur le
marché frangais des liseuses.

2Zynga Adds 10 New Online Games
FOX BUSINESS: LATEST ON AR

TRIBUNA; La manzana podrida
DIARIO DE LEON

11 Qctober 2011 12 October 2011
B 00:34]

WS, Tech Briefing Late Edition, October 11, 2011

12 October 2011

Des satellites pour mieux gérer les cultures TRIBUNA; Gracias, Steve Jobs

Trending Keywords @  Trending Subjects @ Audio and Video @ News by Region @

The top 10 keywords by
volume for the previous
and current day. The
trending keywords com-
ponent is typically found
on the regional Snapshot.
(Not Pictured)

A list of the 10 most
mentioned subjects in

a specific region for the
previous and current day.
(Not Pictured)

Recent news in audio or
video format for the last 7
days.

A global map showing
the volume of daily news
articles from major news
publications and industry
sources for the current
day.
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Factiva Picks Module

FACTIVA

The Factiva Picks module presents an editorially selected collection of headlines for the selected industry or region.
The information is displayed in three columns, organized by content type. The content in the Factiva Picks module

covers the last 30 days.

Factiva Picks: Computer/Electronics

RECENT HEADLINES

Face & Amazon, la Fnac contre-attaque sur le
marché frangais des liseuses

LE MONDE

12 October 2011

Des satellites pour mieux gérer les cultures
LE FIGARO

11 October 2011

Freiraum mit Ticken

FINANCIAL TIMES DEUTSCHLAND

11 October 2011

Les directions informatiques jouent la prudence
LES ECHOS

11 Oclober 2011

TELEFONIA Masiva averia de BlackBerry

EL PAIS - NACIONAL

11 October 2011

Recent Headlines

A selection of highly relevant
headlines chosen by Dow
Jones editors as “must read”
articles about an industry or
region.

Clicking a single headline will
display the full article in an
overlay window. Select

@0 to see more

headlines.

RECENT AUDIO & VIDEO

Zynga Adds 10 New Online Games

FOX BUSINESS: LATEST ON AIR

11 October 2011

"B [00:34]

WS.J Tech Briefing Late Edition, October 11, 2011
THE WALL STREET JOURNAL TECH TALK

11 October 2011

o) [06:37]

Zynga Set to Unveil More Games

WALL STREET JOURNAL VIDEO

11 October 2011

"B [07:42]

At Last, Facebook iPad App Has Come Along
WALL STREET JOURNAL VIDEO

11 October 2011

"B [05:20]

RIM Suffers More BlackBerry Outages

WALL STREET JOURNAL VIDED

11 October 2011

"B [04:30]

L view Al J

OPINION AND ANALYSIS

TRIBUNA; La manzana podrida
DIARIO DE LEON
12 October 2011

TRIBUNA,; Gracias, Steve Jobs
DIARIO DE LEON
12 October 2011

Sprint's iPhone Hail Mary; How the deal plays out
may reveal much about Apple's...

THE WALL STREET JOURNAL ONLINE

11 October 2011 22:53

By Holman W. Je

Amazon’s New Fire is Kindled

ASSOCIATED CONTENT

11 October 2011 17:32

Michael Hana

Alcoa misses a low target; Commentary: Time to
find someone else to kick off earnings?
MARKETWATCH

11 October 2011 18:03

MarketWatch

Recent Audio and Video

News about an industry or re-
gion in audio or video format.

Clicking a single headline will
launch an audio or video player
to play the multimedia content.

Select @77 to see more

headlines.

Opinions and Analysis

Hand-selected articles focused
on opinion, analysis and edi-
torial content for the relevant
industry or region.

Clicking a single headline will
display the full article in an
overlay window. Select

@0 to see more

headlines.

Custom Topics Module

The Custom Topics module
displays news collections created
and maintained by Dow Jones
editors related to emerging themes
occurring within an industry or
region. The top five headlines for
each topic are shown. You may
view the full 30-day archive by

clicking @D located at the

bottom of each custom topic column.
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Custom Topics: Computer/Electronics

NEW PRODUCTS / SERVICES

Apple iOS 5 review; The latest version of Apple's
mobile operating system, i0S...
TELEGRAPH.CO.UK

11 October 2011 22:01

Accelrys Announces New Unified Product Suite for
Biology Assay and Study...

BUSINESS WIRE

11 October 2011 22:30

Nokia 's Windows Phone To Be Out by March 2012
THE ECONOMIC TIMES - DELHI EDITION

12 October 2011

Falla en BlackBerry se extiende a América

EL INFORMADOR (MEXICO)

11 October 2011 20:03

Zynga reveals 9 new games, new game network
MSNBC

11 October 2011 13:58
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PATENTS

Guerra por las patentes tecnolégicas
LA VOZ DE GALICIA
12 October 2011

A Creative tribute or subtle reminder of patent
victory?

STRAITS TIMES

12 October 2011

Apple vs. Samsung: iPhone 48, Nexus Prime
Release Hit by Patent Issues? [Full...
INTERNATIONAL BUSINESS TIMES

11 October 2011 19:46

U.S. Patents Awarded to Inventors in New York (Oct.

1)
TMCNET.COM (U.S.)
11 October 2011 16:33

Nexus Prime smartphone, Android 4.0 delayed over
patent dispute?

COMPUTERWORLD (AUSTRALIA)

11 October 2011 15:32

L view il J

TABLET COMPUTERS

World Magazine Congress: Tablets are re-inventing
the future of magazines

AFAQS!

12 October 2011

BOOK NEWS

DAILY NEWS

12 October 2011

CHINA'S LENOVO ENTERS INDIAN TABLET
MARKET

ASIAPULSE

12 October 2011

Guerra por las patentes tecnolégicas

LA VOZ DE GALICIA

12 Oclober 2011

BlackBerry vuelve a tener problemas con Internet
por segundo dia consecutivo

LA VOZ DE GALICIA

12 October 2011
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Trends Modules

The Trends module showcases the top five mentioned companies, people and subjects based on news volume. It
also shows the largest increase and decrease in news volume and the corresponding percentage change. You have
the option to select the date range of the content being viewed to one week (1W) or one month (1M). One week is
the default view. Use the module selectors in the header to choose your time period and trend type.

Trends: Computer/Electronics (i

Top 5 Mentioned

Based on News Volumea
Apple Inc
19,208 Articles

Microsoft Corporation
4,033 Articles

Samsung Electronics Co Ltd
2,802 Articles

Google Inc.
2,323 Articles

Research In Motion Ltd
1,960 Articles

Newsstand Module

Trending Up 4

Increase in News Volume

Clearwire Corp.
59 < 437 640.68%VOL.

Skype Technologies S.A.
189 + 468 147.62%VOL.

Ericsson Telefonaktiebolaget LM AB

370 -+ 740 100.00%VOL.

Research In Motion Ltd
1,332 + 1,960 47.15%VOL.

Apple Inc

14,481 + 19,208 32.64%VOL.

Trending Down ¥

Decrease in News Volume
YUM! Brands Inc
63 < 0 -100.00%VOL.

LiMo Foundation
58 <+ 0 -100.00%VOL.

General Assembly of the United Nations
58 <+ 0 -100.00%VOL.

Balda AG
56 <+ 0 -100.00%VOL.

Nokia Oyj
3,189 + 1,004 -68.52%VOL.

The Newsstand module presents headlines from top sources that contain news about an industry or region. The

module displays a trending topics bar at the top, followed by headlines from featured Newsstand sources, and then at
the bottom, a secondary list of related Newsstand sources. The top five headlines are displayed by arrival time. The
headlines are based on the industry or regional theme of the Snapshot and are from the latest edition of each source.

Newsstand: Computer/Electronics

< Corporate/lndustrial News

11 Anticles

THE WALL STREET JOURNAL.

TECHNOLOGY

Airlines Play Wi-Fi Card, Rushing to Expand
Services

11 Oclober 2011

Apple's iPhone 4S5 Gets Strong Start — Orders
Topped One Million on First Day...

11 Oclober 2011

Grocers Testing Smartphones — Supermarkets Try
Using Devices to Offer...

11 Oclober 2011

Digits / Insights From WSJ.com

11 October 2011

Facebook App to Connect on Apple Devices

11 Oclober 2011

L View Al

Other Sources

o Barron's

1 Articles

Business Line (The Hindu)
8 Aricles

Industrials

10 Articles 8 Articles

BBC

TECHNOLOGY
Blackberry users suffer new crash
11 Oclober 2011 18:03

EU bans pre-ticked website boxes
11 Oclober 2011 10:50

Users suffer new Blackberry crash
11 October 2011 08:34

Bangladesh unveils $130 laptops
11 Oclober 2011 11:05

Users find bugs in Facebook app
11 Oclober 2011 08:49

<

CNN.com (U.S.)

1 Articles

Smart Phones

New Products/Services

5 Articles

Science/Techno >

5 Articles

TECH TRADER
Jobs' Secret Ingredient: Patience
10 Oclober 2011

Investor's Business Daily

3 Articles

Irish Times ©

11 Adicles

Trending Topics Bar

Shows the collective trending sub-
jects for featured and secondary
sources listed in the module.

Clicking on a trending subject dis-
plays an overlay window with the
five most recent headlines.

Featured Newsstand Sources

Editorially selected sources
whose coverage and content is
highly focused on the selected
region or industry.

Clicking on a headline displays
an overlay window with the full
article.

Secondary Newsstand Sources

Editorially selected sources whose
coverage and content is focused
on the selected region or industry.

Clicking on a source name dis-
plays an overlay window with the
five most recent headlines from
that source.
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FACTIVA

Radar Module

The Radar module provides a visualization of news volume for the most active companies related to the selected
industry or region. The news is filtered by topics and events. The Radar includes up to 24 top companies based on
news volume for the selected timeframe and industry or region. A maximum of six companies will appear per pane.
To view the next set of companies, use the “dot navigation” in the footer of the module. The subjects covered in
Radar are editorially selected for each industry. The subject list is static and will not change per pane.

Radar: Emerging Markets (@il

Samsung Electronics (Apple Inc. HSBC Holdings plc  Google Inc. Microsoft Corparation Gazprom OAO
Performance I [ | [ ] [ | [ | ||
Management Moves | [ | [ | I | ‘
ContractsiOrders | | | | | [ |
Newproductsiservices NN | — [ |
Corporate CrimefLegaliudicH] B | | | [ |
Ownership Ghanges [ | | [ | [ | [ | (-
Eamings | ] | [ | | | 1
Labor/Personnel Issues | | | | I |
Funding/Capital | | [ ] | | [ |
Tota Wl L e Al = L

.

Use the module selectors in the header to choose your time period, either one week (1W) or one month (1M). At
the intersection of each company and subject is a radar bar representing the concentration of news volume for that
combination of company, subject and either region or industry. Clicking on the bar launches an overlay window with
the five most recent headlines, with an opportunity to View All Articles. The Totals area at the bottom of the Radar
calculates the total news volume for each company across all of the subjects.

Sources Module

The Sources module showcases an additional collection of editorially selected sources and trade publications related
to an industry or region. Three sources appear on each pane. To access the next pane of sources, use the “dot
navigation” in the footer of the module. The five most recent headlines for each source are shown. Six months of
headlines are available in the Sources Module.

Sources: Pharmaceuticals

BIOWORLD Today

Drug Industry Daily

AlloSource Gets Untitled Letter over Unregulated
Biologics

11 October 2011

FDA Approves Boehringer's CFC-Free Combivent
Inhaler for COPD Patients

11 October 2011

EMA Taking Comments on Revisions to Biosimilars
Guideline

11 October 2011

FDA Requests More Data, New Trial, Extends
Clinical Hold for Insmed's Arikace

11 October 2011

FTC Approves Teva- Cephalon Deal But Forces

Divesture
11 October 2011

LEARNING - 10 - 03142012

Washington Drug Letter

FDA Aims to Speed Inspection Review to Improve

Compliance Transparency

10 October 2011

Genentech Adds Fertility Risks to Avastin Labeling
10 October 2011

Glenmark's Appeal on Tarka Denied Following $16
Million Judgment

10 October 2011

Senior Management "Fair Game' in Quality System

Citations

10 October 2011

Global Dragnet Nabs $6.3 Million In Online

Pharmaceutical Fakes
10 October 2011

63

Clinic Roundup.

07 Cctober 2011

Cougar's Auerbach Treading Familiar Territory with
Puma.

07 Cctober 2011

Other News To Note.

07 October 2011

Financings Roundup.

07 October 2011

NewCo News: Stealth Moves Mitochondrial

Candidate into Phase Il Trials.
07 October 2011
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News by Region Module

The News by Region module displays the volume of articles from different geographic regions via a heat map. The
volume of articles is represented by the size of the bubble on the map. The period-over-period percentage change

in news volume for each region is also displayed. Clicking on a bubble displays an overlay window with up to five of
the most recent headlines available for the region selected. Clicking @21 allows you to view the full results set for
the time period selected. Your options are one week (1W) or one month (1M).

w

News by Region: Computer/Electronics

~12% Change

o

-26% Change

-25% Change

Company Overview Module

The Company Overview module
facilitates a focused view of a
company’s financial performance
and current business activities.

Price-News Volume Chart

11 = Jul 18 = Jul

The Price-News Volume chart is
Current Price Reports

4,968

ARTICLES

~20% Change

+14% Ehlﬂ

)

-9% Change

News Volume, Stock Price | s juy 201 -

Source: Reuters Investor

25- Jul 1-Aug

Company Profile | 12 October 2011 10:47

Middle East

The Arab World's Unknown Son

THE WALL STREET JOURNAL

12 Oclober 2011

Aselsan receives two orders worth USD 179mn.
TURKEY TODAY

J 12 Ccober 2011

),  Etisalat launches ‘cashiess payment’ service

TRADE ARABIA

12 Oclober 2011 02:00

SimiGon Limited SimiGon wins contract from Check-6
REGULATORY NEWS SERVICE

12 October 2011 02:00

Cashless transactions over your mobile

GULF NEWS

12 Oclober 2011 01:00

L View Al Articles

-22% Change

42 Oetober 2011

*Delayed per Exchangs

27 September 2011
News Volume: 4 Articles
Price: 30.39

8-Aug  15-Aug

22- Aug

29-Aug  5-Sep  12-Sep

Keywords Recent Articles

eps est industry avg jeans com Global Denim Jeans Industry

one of the key components to the

Company Overview module. It T
shows the daily stock price and s13t 020 oo

daily news volume for the past 31.30 32489

90 days, on a single chart. This K Low

overlay allows you to quickly JJWDO 31°°
access the correlation of news to 3480-1817 8018
flnanClaI performance * Delayed per Exchange nules * Quotes in local currency

PR NEWSWIRE (U.S.)
obscene jeans opeps please visit 05 October 2011 07:27

True Religion Apparel, Inc .
MARKETRESEARCH.COM

01 October 2011

religion apparel weim
igi A ike picks former North Face, Columbia exec to run

true religion e Nike picks former North Face, Columbl

Hurley

PORTLAND BUSINESS JOURNAL ONLINE

30 September 2011

Nike names new CEO for Hurley brand

ASSOCIATED PRESS NEWSWIRES

29 Sepiember 2011 18:10

UPDATE 1- Nike names new CEO for unit

REUTERS NEWS

29 September 2011 17:31

L View Al J

Hover over the chart to see the corresponding values for price and news along the 90-day timeline. To disable one
of the elements so you can view a single item on the chart, click on the unwanted category, News Volume or Stock
Price. You are also able to zoom in on the chart to focus on a particular time period.
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Company Profile

This component of the Company Overview module provides the current
stock market trading data for the company. The information includes
company symbol, stock exchange, current price, net price change,
percentage change, open price, trade volume, high traded price for

the day, low traded price for the day, 52-week range and market
capitalization. This area also offers a Reports tab that displays the two
most recent analyst reports. Click the link to view the full text of the
report.

Keywords

Keywords display the terms and phrases with significant volume
based on the day selected from the price-volume chart. The keyword
font size indicates the frequency of the term in the news for the time
period selected. Clicking on a keyword displays an overlay window
with up to five headlines containing the keyword or phrase.

Recent Articles

The Recent Articles area shows the top five headlines related to
the company based on the time period selected in the price-volume
chart. Click a headline to launch an overlay window with the article.
To see more than the top five headlines, click @720 .

Executives

When viewing information for a private or unlisted company, the
market data tab is replaced by an Executives tab. This displays the
highest-ranking company executives available along with their titles.
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Company Profile | o4 march 201z 1125

Current Price Reports

ILHSBA Source: 51H-Telekurs
569.00 0.70 0.12%

OPEH VOLUME

567.90 9,722,005

HIGH Low

67280 565.10

52WK RANGE MARKET CAP

65447 -456.48 1776410

® Quotes delayed at least 15 minutes or according to

exchange regulations = Quates in local curren oy

Keywords

epsest industry avg jeans com

obscene jeans opeps please visi

I’E|Ig|0|"| apparel total rim

true religion v

Recent Articles

Global Denim Jeans Industry
PR NEWSWIRE (U.S.)

05 October 2011 07:27

True Religion Apparel, Inc .
MARKETRESEARCH.COM

01 October 2011

Nike picks former North Face, Columbia exec to run
Hurley

PORTLAND BUSINESS JOURNAL ONLINE

30 September 2011

Nike names new CEO for Hurley brand

ASSOCIATED PRESS NEWSWIRES

29 September 2011 18:10

UPDATE 1- Nike names new CEO for unit

REUTERS NEWS

29 September 2011 17:31

Company Profile

Reports Exacutives

Greg R. Page

Chairman of the Board, Chief Executive Officer
Dave W. MacLennan

President, Chief Operating Cfficer

Paul D. Conway

DOWJONES



FACTIVA

Alerts Module

The Alerts module can be used to incorporate your related Alerts into
a Factiva Snapshot. Select which Alert folder you would like included.
The Alerts module displays the five most recent headlines. Click a
headline to launch an overlay window with the full article. To see more
than the top five headlines, click Up to three Alerts can
appear on a single pane.

RSS Modules
The RSS module provides the ability to include important external
content within a Snapshot via an RSS feed. When adding the RSS

module to a Snapshot page, you will be prompted to copy and paste
the feed URL. You can add multiple RSS feeds to a single module.

The title of the RSS feed along with the five most recent headlines will
appear for each RSS feed. Click the RSS headline to view the full
article from the originating website.

Snapshot Welcome Experience

Factiva.com Alerts

APPLE

12 Stocks Expected To Outperform Apple Ahead
(AAPL, CAT, DD, EMC, FDX, GE,...

24/T WALL ST.

12 Cetober 2011 08:28

Samsung modifies Galaxy smartphones to satisfy
Dutch court, plans to resume...

ENGADGET

12 October 2011 09:39

Samsung Aims to Dodge Sales Ban in Netherlands
THE WALL STREET JOURNAL ONLINE

12 October 2011 08:21

Report” Samsung replaces smartphone feature to
dodge Dutch sales ban

ASSOCIATED PRESS NEWSWIRES

12 October 2011 08:41

Kyodo news summary -11-

KYODO NEWS

12 Cctober 2011 07:40

Apple News RSS Feeds

£ BUSINESS INSIDER: APPLE

iCloud Is Open For Business (AAPL)

Magazines Have Already Shown Up In Apple's
Newsstand (AAPL)

Here's What Tech Hotshots Are Saying About
iPhone 45 (AAPL)

WALT MOSSBERG: iPhone 45 Isn't A
Game-Changer Like Previous iPhones (AAPL)
Here's Why Steve Jobs Wore A Black Turtleneck
And Jeans Every Day (AAPL)

TABLET NEWS

Samsung Aims to Dodge Sales Ban in Netherlands
THE WALL STREET JOURNAL ONLINE

12 October 2011 08:21

Report” Samsung replaces smartphone feature to
dodge Dutch sales ban

ASSOCIATED PRESS NEWSWIRES

12 October 2011 08:41

Millions of BlackBerry Users Cut Off for Third Day
FOXNEWS.COM

12 October 2011 08:14

Millions of BlackBerry users cut off for third day
TODAY'S ZAMAN

12 October 2011 08:15

UPDATE 4-ASML sees slowdown in chip sector
REUTERS NEWS

12 October 2011 01:23

EY FACTIVA

Samsung-Apple Dispute Heads Back to Court
Apple to Have Free Run in Christmas Tablet Sales,
Gartner Says

iSteve: Jobs In His Own Words

'l, Steve': Jobs In His Own Words

Apple to Have Free Run in Christmas Tablet Sales,
Researcher Gartner Says

Your first experience when entering Snapshot BETA is the ability to create an Industry Snapshot. On the Welcome to

Your Snapshot BETA page:
1. Use the pull-down menu to select a specific industry.

2. Click BlESIM . A snapshot of the industry you have selected appears with the option to tailor the content by

adding sub-industry, region and/or keyword page filters.

3. (Optional) Use the text boxes to select your industry or region filter or enter keywords.

4. (Optional) Enter a new Page Name and/or Description.

5. Click 229 to apply selections. If you do not want to apply any changes to your Industry Snapshot, click

Foedback  RegisierMyiPad  Logout  Support

Search

Welcome to Snapshot

Welcome to your Snapshot

BETA.
— —
- omm -
— Easily create one or multiple Snapshots to help yoy
e — stay on top of what's important to you now.
— - Banking/Credit 4%
— o — Get a quick read on indusiries, regions, companies
— — and key topics.
-_— -

Page Filters (ontionan

Share Snapshots and articles with colleagues.

% T
9 = - Get started nguaSelect an industry thaj e
e TN, Sub-Industry
2 e = e (industry = Investment Banking
= Regien
Keywords
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Fillerthe content of your page il agdiional industries, regions or keywards

About this page

Page Name

1B Top Down Yiew

Description (Optionaly

Spot and analyze top trands, news, companies,
and peaple in the Investment Banking Industry




FACTIVA

Region Snapshot

You can add a Region Snapshot to follow trends and news about a specific region. The 18 predefined regions
include:

Americas Asia-Pacific EMEA
Brazil Southeast Asia Africa
Canada Australia Europe

Central America Emerging Markets France
South America Greater China Germany
United States India Middle East
Japan United Kingdom
Russia

Add a Regional Snapshot

Search

1. Click the Add Page tab €2 .

2. Choose Region.

3. Browse through the 18
available regions. Use the

category links to view a Emerging Markats
. g . Spot and analyze top trends, news, companies, and people
SpeCIfIC reglon Australia G MEHEAS impacting Emerging Markets.
4. Click g to view a descrip- e " Son 3

tion.
5. Click to add the
Region Snapshot.

Customized Snapshots

Alternatively, to follow your topic of
interest, you can create a custom-
ized Snapshot. You may add 10
modules to your customized Snap-
shot. For more information on the
available Snapshot modules, see
page 59.

Dally Review Chemicals Insurance  Pharmaceuticals  Telec
e - )

Create Your Own Snapshot

Name your Snapshol, add a description and
start adding modules

Page Name
Music Industry e

Description (-

Follow news related fo specific music industry
giants.

Select a Module

Add a Customized Snapshot

© Corparatoindustrial News  Routine GREEN EMERGY NMATIVES

1. Click the Add Page tab &3 .

Newsstand Custom Topics Sources Alerts 2 Choose Create Your own

::T;Tn'ﬂﬁ;ﬁ?f\fﬁ:f‘m i.Zf'.iEnTzﬂ':ﬂ“lﬂ:ﬁﬁ"ﬁ'fwcs Highlight and foliow specific sources. g::,o:;lalemmwuﬁaﬂwa 3 PrOVIde a Page Name and
Select a Module Description

4. Click @259 .
Module N Alert Li .
iy e caldinais 5. Select one of the 11 available
EM! and Time Warnar EMI and Wamer
modules.

Description (zso cha: max
[ Alert information related to the news

surrounding EMI and Time Wamer.

6. Complete the required fields
for the selected Module (i.e.
Alert Module — select the Alert
folders you would like included).

Select an Alert to add to the module | EMI and Wamer

67
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Add More Modules to an Existing Snapshot
To add more modules to an existing Snapshot page:

Computer/Electronics 3

1. Click ¥¥ on the tab of the Snapshot to which Publish and Share

ou would like to add a module. A menu will Edit
y Top News: Computs
appear. Delete

2. Select Add a Module from the menu. The

Select a Module pane will appear.

3. Click the Module Name to select it and follow
the prompts (which can be slightly different for
each module).

4. click (B2 .

Edit a Module from a Snapshot Page

Latest headlines

You can edit each of the individual modules to meet your specific needs.
1. Click B8 located in the upper right corner of the module. A menu will appear.
2. Click the Edit link.

3. Uncheck the Use Page Level Settings box. This is required if you want to change Mowve Down
any module attributes.

Move Up

Remowve

4. Follow the prompts for changing the module. These prompts will be slightly
different depending on the selected module.

a. Enter a new Name and/or Description

b. Change the focus of the module by selecting either a different industry
or region using the pull-down menus provided. When selecting an
industry, the following filters may be added to create a more granular or
tailored view of your topic.

* Sub-industry
* Region

» Keywords

Pharmaceuticals £

Top News: Pharmaceuticals

] Use Page Level Settings About this module

Module Name

Module Content @
Choose the content focus for lodule. You must select one industry or region. @ | Ty Menarie PR LAl
)| Pharmaceuticals | ([ Select Region ¥

Description 250 char. max

Module Filters (optionan The latest headlines, video, index information
Filter the content of your module with additional industries, regions or keywords. and more

Sub-Industry

‘ start typing to select sub-industry P
Region @

‘ start typing to select region

Keywords 250 char. max

‘ enter keywords
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Publishing and Sharing Snapshots Sharo Your Snapshot )
You can share the information and intelligence you gather from your Share your Snapshotwih your collagues
Snapshots with other individuals within your organization. e mmem— )
'age Description: pot and analyze top trends, news, companies, an
1. Click ¥¥ located on the tab next to the Snapshot name. PN
2. Choose Publish and Share. The Share Your Snapshot overlay “YmN“m”‘J:jM:” S
window will appear. Voot [PGERIER
3. Actively invite team members with a Factiva subscription to add your subject Line: [EETE
Snapshot by completing the form. You may enter up to 50 email Recipient email [ MLP@eampany.cam TGD@eampany com
addresses:
addresses. Alternatively, to publish your Snapshot without inviting p
others leave the form blank. Message: [ eam,
4. Click %¢. b i gl your daly prospecti s, 5

5. A confirmation message will appear. Click

6. Your page will refresh and your Published Snapshot tab will
now have an outward pointing arrow. This provides you with
a visual cue that your page has been published.

NOTE: Only individuals using the same Factiva
account may view a Shared Snapshot.

Subscribe to a Shared Snapshot

You will need to subscribe to any Shared Snapshot you wish to view.
Click the Add Page tab.

Choose Shared Snapshots.

Browse through the published pages.
Click € to view a description of the CEO Tapics -NorthAmerica

Trend topics of interest to CECs
pages. g it O =
5. Click to subscribe to the
Shared Snapshot that you wish to view.
The Subscribed Snapshot will have e oEoTn
an inward pointing arrow.

Learning News £

2 Shared Snapshots

Ao~

Searching Snapshots

Quickly search for topics of interest using the Simple Search functionality available in Snapshots. Simply enter your
keywords in the free-text box located at the top of the Snapshot page and click G . You can search across
the complete Factiva content set. The option to refine your search by selecting a specific content group or choosing
a different date range is also available.

Search results are displayed as: All, Publications, Web News, Blogs, Pictures and Multimedia. Article results can be

sorted by date or relevance, and can be printed, displayed in PDF format, or emailed to colleagues. Results can also
be filtered using the Discovery Pane. For more information on using Simple Search, see page 7. Click the Snapshot
Home link at the top of the page to return to Snapshots from article results.

NOTE: Your Snapshot Searches will automatically be stored in the Search History area of Simple Search.

Major News and Business Publications In the last week
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Snapshot BE™ Admin - Creating and Publishing Snapshots for Your Organization’s Account
Administrators can also choose to create pages and share Snapshots with all end-users within their account.

Key Administrator Features and Functions:

» Administrators can create and publish an unlimited number of Admin pages.

» Any administrator can revise or delete the pages set up by any other administrator, which is helpful if an
administrator is on leave or if an administrator userID is terminated.

« Administrators can create or add the same types of pages available to end users: Industry, Region and
Create Your Own.

* When an end user selects to add a page, the published Admin pages are available in the Knowledge Center
category of the Shared Snapshots section.

* If the Admin chooses to Push this page to all users in the account, it will appear alphabetically after the end
user’s default page.

Create an Admin Page:
1. Click the Admin tab in the upper right corner of Snapshot €™ to open the Administrator Workspace.
2. Click the Add Page button.
3. Select the type of page you wish to add: Industry, Region or Create Your Own.

o |f you select to add an Industry or Region page, you will have the ability to customize it.

+ Click Edit Page below the page name. At this point, you can change the page name and
description.

+ Click the ¢ to move a module up or down, remove it or edit it to change the industry or
region selection for that module.

* Click Add Module to select an additional module for the page.

o |f you select to create your own Snapshot, you must first provide a name and description, and save
it. You will then have the option to add modules of your choosing, each showing content or data for
either an industry OR a region.

4. When you have finished creating or modifying the page, click the Admin Workspace link.

5. On the Administrator Workspace screen, click for any Admin Page you wish to push to your end
users. The Share Your Snapshot overlay will appear.

6. You can select to Push this page to all users in the account. You may select to send an email to your
colleagues to tell them about your Snapshot.

These selections are optional. If you simply want to make the page available in the Shared Snapshots section, click
on the overlay without filling out the form.

NOTE: When adding an Alerts module, you may select a maximum of 25 Alerts. You may choose from among
personal and group Alerts. Please note that if you select a personal Alert that has a Private status, it will be
made Public once the Admin page has been published and shared.

Your end users have a limit of 25 pages in Snapshot. If they are already at the limit of 25 when you select
to push a page, the pushed page may not be added automatically. The end user would have to delete at
least one page before the new Admin page can be added from the Shared Snapshots section.
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Access Snapshot 5™ on Your iPad:

The Factiva for iPad application meets the growing demand for a tablet solution and delivers comprehensive,
compelling and credible information at the right time, in the right form by providing access to your Snapshot 8™
pages.

The Factiva for iPad application gives you the ability to:

* View the same collection of Snapshots added via the Snapshot Web interface
Add additional Factiva or company shared Snapshots to your collection of pages
Save individual articles directly to a mobile device or email articles to colleagues
» Access cached content for offline reading
* Monitor summary or full views of all 11 available Snapshot modules
» Search a one-year archive of Factiva content.

To get started, download the application to your iPad via the Apple iTunes store. Then, simply use your existing
Factiva credentials to log in.

If you do not know your username and password because you log in automatically to Factiva.com, complete the
following steps to enable automatic login on your iPad:

Enable iPad Lugir% Logout Support

1. Recommended: Completely close the app on your iPad:
a. Double tap the circular iPad home button.
b. Tap and hold on the Factiva app icon until it shakes.
c. Tap the red icon that appears when the Factiva app icon is shaking.
2. From Factiva.com, go to Snapshot BE™,
3. Click the Register My iPad link at the top of the screen.
4. On the form that appears, supply your email address and click the Send Email button. A link will be sent via
email that will launch the Factiva for iPad app that you downloaded. This link will expire after 48 hours.
5. Open the email message from your iPad and tap the link. The app will launch and you will be logged in
automatically.

This process needs to be followed only once. The app will cache your login credentials and authenticate them
automatically upon launching the app moving forward.

NOTE: The email address you supply for the Enable iPad Login option must be the address accessible with your iPad.

Snapshot pages are not customizable via the iPad. Creating a custom page and adding, removing or
repositioning modules may only be done from the Factiva Snapshot Web interface.

Any changes made in Factiva.com to Snapshot pages will appear in the Factiva for iPad app. Additionally, any
pages you add in the app will appear when viewing Snapshot (Beta) on your desktop.
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FACTI\VA Companies/Markets

Use Companies / Markets to research your competitors, suppliers, customers or partners. Streamline the way you
analyze a company through market data, interactive charts, financial statements and more. Get current and historical
pricing on a variety of financial instruments including stocks, funds, currencies and market indexes. Then use the
Charting area to get a graphical view of the numbers.

Quotes

The Quotes area of Factiva covers various types of securities, including equities and debt that trade on exchanges
located around the globe. Specifically, pricing information is available for stocks, funds, corporate bonds, currencies,
market indexes, unit trusts and U. S. government debt. Current and historical pricing on actively traded issues is
available for most instruments going back approximately 25 years.

Twenty-five years of capital change records are also available for equities. The availability of this content allows you
to quickly find stock split, dividend and cash disbursement figures.

Requested data can be presented in one of three formats:
* Formatted Table
« Static Chart
» Comma-Delimited or CSV file

For certain instruments, you can also link to an interactive chart. Quotes are provided by two leading market data
suppliers, SIX-Telekurs and SunGard PowerData.

Request Quotes for Active Stocks or Funds

1. Click Quotes from the Companies/ EAETINA .
Markets navigation. e o

2. Select either Stocks or Funds from
the Select Instrument pull-down

~| DJ Ticker Name Exchange currency
eilDS adidas AG GER EUR

Get Quote
11:35, 2 March 2012

Last

menu. Sumbol ook

@ Current Quote a0 :Z
3. Enter the company or fund symbol(s). | “ i « v/\/\l[
@ | Forthe past 3 months |w as0 } j:

Up to 20 symbols, separated by

O humber of prices: Day High /Day Low
O Custom Date Format (mmiddiyy 60.1/59

Spaces, can be entered at one tlme_ = M / Previous Close Change  Percent change
If you don’t know the stock or fund i = pene
symbol, click Symbol Lookup. For . i

Formatted Table s

more information on using Symbol
Lookup, see page 72. Alternatively,
you may select up to 20 stocks or

Dividend Yield / Dhidend Date

0.8£13 May 2011

funds from your Quotes List. For
information on creating a Quotes
Lists, see 78.
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4. Select your date option. For more information on Date
Options, see page 75.

5. (Optional) Pick the currency in which you would like to
see your quotes displayed from the Currency
pull-down menu. Currency as Reported is the default.
For more information on Currency as Reported, see
page 73.

6. Choose your display Format from the pull-down menu.
For more information on available Quote Display
Formats, see page 74.

7. (Optional) Uncheck the box next to Adjust for Capital
Changes if you do not want your prices adjusted for
stock splits and stock dividends.

8. Click (.

Request Prices for Delisted/Merged Stocks

FACTIVA

Using Symbol Lookup

If you don’t know the symbol for your financial
instrument, click Symbol Lookup.

Enter the name of the company, fund, cur-
rency, market index, U.S. government debt* or
unit trust. If you are unsure of the exact spell-
ing, truncate the name with an asterisk, and

then click ( Search ).

Instruments matching your inquiry will appear.
Highlight the stocks or funds of interest. You
can select a maximum of 20. Click

Add To Symbaol List |,

*Symbol Lookup for U.S. Government Debt
and Historical Corporate Bonds provides addi-
tional fields, such as Coupon Rate and Matu-
rity Date, to help pinpoint specific debt issues.

Get Quote | Quote List & [ csv
Select Instrument: 17119610, Chrysler Corp
[ Delisted/Merged Stock =
Daily prices from 06-Nov-1998 to 12-Nov-1998
Symbol: Currency: USD | Data: Adiusted | Exchanae: NYSE
Symbol Lokup X Close

chrysler Search

e

C:17419640 - Chrysler Corp PFD CV $2.375 [NYSE] [10-Nov-1987 to 24-Aug-1080]

C:17419620 - Chrysler Corp PFD $2.75 [NYSE] [15-Jun-1978 to 30-Oct-1984]

C:47449€40 - Chrysler Corp COM [NYSE] [15-Oct-1973 to 12-Nov-1998]

. Click Quotes from the Companies/
Markets navigation.

2. Select Delisted/Merged Stocks from the

Select Instruments pull-down menu.

3. Enter the company’s former ticker symbol.

If the symbol is unknown, click Symbol
Lookup.

4. Select your date option. Use Symbol

Lookup to determine available trading history
for delisted/merged stocks. For more
information on Date Options, see page 75.

(Optional) Pick the currency in which you would like to see your quotes displayed from the Currency
For more information on Currency as

C:22081E20 - Corts Tr Chrysler Debs CORTS 8% [NYSE] [11-Apr-2001 to 03-May-2007] ;
C:22081L20 - Corts Tr || Chrysler Debs CORTS 7.875% [NYSE] [10-May-2001 to 30-Apr-2007] LJ
5:556956 - DAIMLERCHRYSLER AG ORD NPV(CHRYSLER OPTIONS) [Frankfurt Stock Exchange (FWB)] [13-Nov-1998 o &
16-MNow-1998] v
pull-down menu. Currency as Reported is the default.
Reported, see page 73.
Choose your display Format from the pull-down menu. For more information on available Quote
Display Formats, see page 74.

for stock splits and stock dividends.

8. Click XD .
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Request Quotes for Historical Corporate Bonds

& [ csv

Get Quote | Quote List

Select Instrument:
[ Historical Corporate Bonds

C:852060AMA, Sprint Cap Corp DTD 01/415/02, NOTE 6.000 07, (Dealer Priced Bonds)

Symbol:

Daily prices from 08-Dec-2006 to 21-Dec-2006
Currency: As reported | Data: Adiusted | Exchanae: Dealer Priced Bonds

1. Click Quotes from the Companies/Markets navigation.
2. Select Historical Corporate Bonds from the Select Instrument

pull-down menu.

3. Enter the company’s debt instrument symbol. If the symbol is
unknown, click Symbol Lookup. Enter the company’s name in

either lowercase or uppercase text. If you are unsure of the

spelling, you can truncate the company’s name with an asterisk.

As an added option, you can include the bond’s coupon rate

(interest rate) and maturity date to help you quickly locate the

bond you need. When searching with coupon rates, enter the

100.05
99.96
99.96
99.97
99.98
99.99
99.99

100.00

100.00

99.99
and Conditions

Symbol Lookup X Close M
Sprint Search
Coupon Rate
| Equals B %

Maturity Date
| Onorearlier than & | mmiddiyyyy i W

C:852060AMA - Sprint Cap Corp DTD 01/15/02 NOTE 6.000 7 [Dealer Priced Bonds]

C:852060ALA - Sprint Cap Corp DTD 11/02/01 NOTE 6.000 07 [Dealer Priced Bonds]

C:852061ADA - Sprint Corp DTD 11/20/06 NOTE 6.000 16 [Dealer Priced Bonds]

C:852061AD - Sprint Corp DTD 11/20/08 NOTE £.000 16 [NYSE]

Add To Symbol List

Coupon Rate, or interest rate, using decimal format. Then choose

the condition from the pull-down menu. Your choices are:

a. Less than or Equal to the rate you entered

b. Greater than or Equal to the rate you entered

c. Equals the rate you entered

High
100.05

Low

100.05
99.96 99.96
99.96 99.96
20.97

90.98

99.97
99.98
99.99 99.99
99.99 99.09
100.00 100.00
100.00

99.99

100.00
99.99

Currency as Reported

Currency as Reported means the
currency corresponds to the
country of the exchange listed. For
example, for a fund that trades on
the London exchange, the
currency as reported would be the
British Pound. Should you change
your currency selection, you will
have the option to use a historical
exchange rate. Checking the box
next to Historical Rate would
recalculate prices for each request-
ed quote with its corresponding
closing exchange rate.

Otherwise, all requested quotes will
be recalculated using only the previ-
ous day’s closing exchange rate.

When searching with maturity date, enter the Maturity Date of the bond. Then choose the condition from the

pull-down menu. Your choices are:
a. On or Earlier Than the date you entered
b. On or Later Than the date you entered
c. On the day you entered

Click . Highlight the historical corporate bond(s) of interest. A maximum of 20 bonds may be

selected. Click (Add To symbol List ).
4.

Select your date option. For more information on Date Options, see page 75.

5. Choose your display Format from the pull-down menu. For more information on available Quote

Display Formats, see page 74.

6. (Optional) Pick the currency in which you would like to see your quotes displayed from the Currency

pull-down menu. Currency as Reported is the default.

7. Click :

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved.
All other products mentioned are marks of their respective owners.
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Requests Quotes for Common Market Indexes and Currencies

Read Quotes FAQs
Get Quote | Quote List S @ csv Add to Quote List
Select Instrument:
[ Currencies B ] Hong Kong Dollar per British Pound, (GBPHKD=X)
Currency: Daily prices from 12-Sep-2011 to 11-Oct-2011
British Pound = Date Close Open High Low
Cross Rate: 10-Oct-2011 12,1833 12.1057 12.2068 12.0812
Canadian Dollar 07-Cct-2011 12,1066 12.0103 12.174 11.9997
Ceech Crown 06-0ct-2011 12.01 12.0417 12.0661 118856
Danish Krone
Dutch Guilder 05-Oct-2011 12.0403 12.049 12.0573 11.9801
Euro
Einnish Markka 04-Oct-2011 12.0541 12.0163 12.0827 11.9406
b 03-Oct-2011 12.01 12.1239 12.1401 12.0077
German Mark
Greek Drachma Y 30-Sep-2011 121292 12.1652 12.1944 12.1004
Hong Kong Dollar  ~
To select multiple items, use Ctrl-click. To select a range of 29-Sep-2011 124722 12134 12.2453 12.1144
items, use Shift-click. To deselect an item, use Ctri-click. 28-Sep-2011 12.1354 12.1887 12.2187 12.1282
Q) Current Quote 27-Sep-201M 12.1873 12,1329 12.2427 12.0986
(¥ Historical Quote 26-Sep-2011 12,1306 12.0695 121412 12,0339
Daily Prices C 23-Sep-2011 12.0673 11.9688 12.0882 11.9633
—_— T
22-Sep-2011 11.0622 12.0855 12.0918 11.955
For the past 3 months
QO For the past 3 months_ » ) 21-Sep-2011 12.0795 12.261 12.2619 12,0662
(%) Mumber of prices: 20
20-Sep-2011 12.2616 12.2289 12.266 12.1999
(O Custom Date Format (mm/ddlyyyy)
18-Sep-2011 12.2324 12,2545 12.2788 12.1855
o 16-Sep-2011 12.2993 12.3043 12.3418 12.2592
i f 15-Sep-2011 12.3098 12.2901 12.3616 12.265
Format:
Formatted Table = 14-Sep-2011 12.2924 12.3102 12.3398 12.2601
—_—— 7
13-Sep-2011 12.3172 12.3718 12.3783 12.2967
Get Interactive Chart

1. Click Quotes from the Companies/Markets navigation.
2. Select either Currencies or Common Market Indexes from the Select
Instrument pull-down menu. A list of available instruments for the type

Quote Display Format

There are two primary formats for

) displaying Quotes data:
selected will appear.

3. Highlight the instruments you like. You can select up to 20. When Formatted Table (default)
. . . Static Chart
requesting quotes on currencies, your default base currency is the U. S.
Dollar. You can change your base currency by clicking the pull-down Once the data is presented in one

of the above formats, you will also

menu next to Currency. Alternatively, you can select up to 20
y Y.y P have the option of exporting the

4. Select your date option. For more information on Date Options, see Separated Value (CSV) file.
page 75.

5. Choose your display Format from the pull-down menu.

6. Click (SR .
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Request Quotes for Market Indexes by Name and Unit Trust

S @ csv

USDOZY, U S Dollar LIBOR

Get Quote | Quote List

Select Instrument:

Read Quotes FAQs

[ Adjust data for capital changes.

Click Quotes from the Companies/Markets navigation.

Select Market Indexes or Unit Trust from the Select Instruments
pull-down menu.

Enter the market index or unit trust symbol. If the symbol is
unknown, click Symbol Lookup. For more information on using
Symbol Lookup, see page 72.

Select your date option.

(Optional for unit trusts) Pick the currency in which you would like
to see your quotes displayed from the Currency pull-down menu.
Currency as Reported is the default. For more information on
Currency as Reported, see page 73.

Choose your display Format from the pull-down menu. For more
information on available Quote Display Formats, see page 74.
(Optional) Uncheck the box next to Adjust for Capital Changes if
you do not want the quotes adjusted for stock splits and stock
dividends.

Gick -

Source: SunGard PowerData (Tradeline), subject to Terms and Conditions

[ Market Indexes +
Daily prices from 27-Sep-2011 to 10-0ct-2011
Symbol: Currency: As reported | Exchanae: Indexes
Symbol Lookup Kiioen Close High Low
libor (_Search ) 0.39 0.39 0.39
C:44590W15 - U S Dollar LIBOR 1 YRRATE [Indexes] p 0389 0.39 0.39
C:44599W10 - U S Dollar LIBOR 1 MTH RATE [Indexes] 039 0.39 0.39
C:44599W11 - U S Doliar LIBOR 2 MTH RATE [Indexes] 0.38 0.38 0.38
C:44509W12 - U S Dollar LIBOR 3 MTH RATE [Inde:
el lindexes] 038 0.38 0.38
C:44599W13 - U S Dollar LIBOR 4 MTH RATE [Indexes] .
J 0.38 0.38 0.38
C:44509W14 - U S Dollar LIBOR § MTH RATE [Indexes]
r 037 0.37 037
C:44599W01 - U S Dollar LIBOR OVERNIGHT RATE [Indexes] v : ’
Add To Symbol List 037 o= 057
— — 037 0.37 0.37
Formatted Table + 27-Sep-2011 037 0.37 0.37
TRl a9k v

Date Options

Depending on the financial instru-
ment, you can define the dates of
your Quotes request in one of the
following three ways:

Preset Date Series
This option allows you to choose
one of seven defined date series.

Number of Prices

This option allows you to indicate
the number of recent quotes to be
displayed.

Custom Date Format

This option allows you to specify
your own beginning and ending
dates.

indexes, interest rates and cash prices, to name a few.

NOTE: The instrument type Market Indexes includes a variety of instruments such as secondary market
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Request Quotes for US Government Debt

Read Quotes FAQs
Get Quote | Quote List S [ csv
Select Instrument: C:9127953H, United States Treas Bills, DTD04/07/11 04/05/12, (Dealer Priced Bonds)
[ Us Government Debt : ]
Daily prices from 23-Sep-2011 to 10-Oct-2011
Symbol: Currency: As reoorted | Data: Adiusted | Exchanae: Dealer Priced Bonds
Common US Govarmment Dbt Instruments Close
el BEED) 10-Oct-2011 90.98
Coupon Rate
| Is less than or equal to ] ] AR 9908
Maturity Date 06-Oct-2011 99.99
| Onorlaterthan % |mmiddhyyy 10 /06 2011 05-Oct-2011 99.99
©:912795Y7 - United States Treas Bills DTDOT/28/11 01/26/12 [Dealer Priced Bonds] 04-Oct-2011 99,68
€:012795Y8 -
United States Treas Bills DTDOB/04/11 0202112 [Dealer Priced Bands] 03-Oct-2011 ao.97
©:912795Y9 - United States Treas Bills DTDOB/25/11 08/23/12 [Dealer Priced Bonds]
30-Sep-2011 99.97
€:01279522 - Uniled States Treas Bills DTO08/18/11 02/16(12 [Dealer Priced Bonds]
€:1012795Z3 - Uniled States Treas Bills DTD0/25/11 02/23/12 [Dealer Priced Bonds] U ARl e
©:91279524 - United States Treas Bills DTDOG/01/11 03/01/12 [Dealer Priced Bonds] " Al 96.98
|c:a|2795:m - United States Treas Bills DTDO4/07/11 10/06/11 [Dealer Priced Bands] v 27-Sep-2011 99.99
Add To Symbol List 26-Sep-2011 98.99
—_— 23-Sep-2011 99,90
Formatted Table % Source: SunGard PowerData (Tradeline), subject to Terms and Conditions
! Adjust data for capital changes.

1. Click Quotes from the Companies/Markets navigation.

2. Select US Government Debt from the Select Instrument pull-down menu.

3. Enter the US Government Debt symbol.

a. If the symbol is unknown, click Symbol Lookup.
i. Enter the US Government Debt name. If you are unsure of the spelling, you
can truncate the US Government Debt name with an asterisk, and then click Search.
Highlight the US Government Debt instrument(s) of interest. A maximum of 20 can
be selected.
b. To get quotes for commonly traded US Debt instruments, click Common Instruments.
i. Select your Debt Type from the pull-down menu.
c. (Optional) Enter the Coupon Rate, or interest rate, using decimal format. Then choose the
condition from the pull-down menu. Your choices are:
» Less than or Equal to the rate you entered
» Greater than or Equal to the rate you entered
» Equals the rate you entered
d. When searching with maturity date, enter the Maturity Date of the bond. Then choose the
condition from the pull-down menu. Your choices are:
* On or Earlier Than the date you entered
» On or Later Than the date you entered
* On the day you entered
e. Click (search ). Highlight the historical corporate bond(s) of interest. A maximum of 20 bonds
may be selected. Click (Add To symbol List ) .

Select your date option.

5. (Optional) Pick the currency in which you would like to see your quotes displayed from the Currency
pull-down menu. Currency as Reported is the default. For more information on Currency as
Reported, see page 73.

6. Choose your display Format from the pull-down menu. For more information on available Quote
Display Formats, see page 74.

7. (Optional) Uncheck the box next to Adjust for Capital Changes if you do not want the quotes adjusted
for stock splits and stock dividends.

8. Click (.

B
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Interactive Chart Link

A link to Interactive Charts is also available when viewing the quotes results for Stocks, Funds, Common Market
Indexes and Currencies. Simply click the Get Interactive Chart link. This will take you to the Charting area of
Factiva where you will receive a three-month daily price chart for your selected instrument. For more information on
Interactive Charts, see page 80.

DJ Ticker Hame Exchange
eifADS adidas AG GER

Daily prices from 27-Feh-2012 to 02-Mar-2012
Currency: Az reported | Data: Adjusted | Exchange: Xetra

Date Close Open High Low Volume
02-Mar-2012 59.33 59.85 6010 59.30 820,475
01-Mar-2012 60.02 50.33 60.02 53.30 004,277
28-Feh-2012 56.98 59.00 59,63 53.56 750,520
‘ Get Interactive Chart 56.88 58.57 5919 5817 443,233

27 Feh=2012 a8.20 6828 G854 a7 65 Tos,288

! ! !!- !E!LII’S

Accessing Capital Changes

The Quotes area of Factiva also provides access to Capital Change records for Stocks, as far back as 1968 in some
cases. Capital Change transactions include the following: Stock Splits, Stock Dividends, Cash Dividends and Cash
Equivalents.

Get Quote | Quote List Request Capital Change Records for Active Companies
Select Instrument:

| Capital Changes | :-] 1. Click Quotes from the Companies/Markets navigation.
Symbol: 2. Select Capital Changes from the Select Instrument

eiADS pull-down menu.

3. Enter the company symbol. Up to 20 symbols, separated
by spaces, can be entered. If you don’t know the company
Capitel Changes: symbol, click Symbol Lookup. For more information on
All | :.] Using Symbol Lookup, see page 72.
All 4. Select the Capital Change transactions that you would like
Stock Splits and Dividends . .
Cash and Cash Equivalents ) retrieved from the Capital Changes pull-down menu. The
b I B | default is to request All.
o ! ; 5. Select your date option. For more information on Date
Options, see page 75.

Symbol Lookup

[ﬂin:rlc:&ed | :-] 6. (Optional) Pick the currency in which you would like to see

[ Historical Rate your capital change transactions displayed from the Currency
Format: pull-down menu. Currency as Reported is the default. For

[ Formatted Table | :-] more information on Currency as Reported, see page 73.

7. Choose your display Format from the pull-down menu. For
more information on available Quote Display Formats, see
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Request Capital Change Records for Delisted/Merged Companies

G WUOTE [ Juote List e

( Delisted/Merged Capital Changes  » |

Select Instrument: S:B1GF0Y, LEHMAN BROTHERS HOLDINGS INC COM USD0.10

Symbol:

13-Aug-2007 Gash Dividend
(=) Number of prices: 15

O ‘Custom Date Format (mmidd/yyyy)
i I} 08-Feb-2007 Cash Dividend

11-May-2007 Gash Dividend

to 13-Nov-2006 Cash Dividend

‘Currency:
| As reported B

[ Historical Rate

Format:
Formatted Table 5

Data: Adjusted | Exchange: Bolsa Mexicana de Valores (BMV)

NIA
NIA
NIA
NIA

D TE— e P — Execution Date Dividend Type Payment Method Dividend Rate

07-Aug-2008 Cash Dividend NIA 047

Symbol Lookup 13-May-2008 Cash Dividend NIA 047

13-Feb-2008 Cash Dividend NIA 047

[Capi'a'c"a"ﬁe-":: 13-Nov-2007 Gash Dividend A 0.1
All -

015
015
0.15
012

Record Date Payment Date

11-Aug-2008
15-May-2008
15-Feb-2008
15-Nov-2007
15-Aug-2007
15-May-2007
12-Feb-2007
15-Nov-2006

l i Source: SunGard PowerData (Tradeline), subject to Terms and Conditions

25-Aug-2008
23-May-2008
22-Feb-2008
23-Nov-2007
24-Aug-2007
23-May-2007
21-Feb-2007
22-Nov-2006

FACTIVA

1.

2.

3.

Click Quotes from the Companies/
Markets navigation.

Select Delisted/Merged Capital
Changes from the Select Instrument
pull-down menu.

Enter the company’s former ticker
symbol. If the symbol is unknown,
click Symbol Lookup. For more
information on Using Symbol Lookup,
see page 72.

4. Choose the transactions that you would like retrieved from the Capital Changes pull-down
menu. The default is All. The other options are Stock Splits and Stock Dividends, and Cash and

Cash Equivalents.

5. Select your date option. Use Symbol Lookup to determine available transaction history for delisted/
merged capital changes. For more information on Date Options, see page 75.

6. (Optional) Pick the currency in which you would like to see your capital change transactions
displayed from the Currency pull-down menu. Currency as Reported is the default. For more
information on Currency as Reported, see page 73.

7. Choose your display Format from the pull-down menu. For more information on available Quote

Display Formats, see page 74.

8. Click (EED .

Quotes Lists

If you frequently search for quotes on specific instruments, you can create a custom list of those instruments.
You can use this list to quickly retrieve quotes from the Quotes and Charting areas in Factiva. The following
instruments can be saved in a Quotes List: Stocks, Funds, Currencies and Common Market Indexes.
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Create a Quotes List

Quote Lists Manage your quote lists.Read Quate Lists FAQs Support

Instrument Selection: Lookup instr or select from menus to add to lists (e

Select Instrument: Create New List

[ Stocks | Enter list name {up to 26 characters)
ry Sporting Goods Equities
( Company Name & 1 Thike e,

] NIKE11B.S0, Nike BDR, (SMA)
|| ZONKE, Nike Inc CEDEAR, (BUE)
|| NKEc.BA, Nike Inc CEDEAR, (BUE)
|| NKEd.BA, Nike Inc CEDEAR, (BUE)
* | NKE.MU, Nike Ord Shs Class B, (MUN)

Lo X o )

Click the Settings/Tools link located in the upper right corner of the main Factiva navigation. Next, select Quotes
Lists from the menu options. The Quotes Lists screen will appear.

1. Click the Create New List link. The New List overlay window will appear. Enter a name for your quotes
list and click €200 .

2. Use the pull-down menus and the search box in the left-hand frame to locate the instruments you want to
add to your list. Click on one or more instruments to select them for your list. You may search for stocks
or funds by entering a company name or ticker symbol.

3. Highlight the desired instrument or multiple instruments you want to include in your list and click
. A total of 10 Quotes Lists can be created. Up to 20 instruments may be added to each list.

4. Click @) .
Edit a Quotes List

* To rename a list, click the Rename link to the right of the list. Type the new name when prompted and then
click @000

» To delete an entire list, click the Delete link to the right of the list. Click OK to confirm deletion.

* To remove one or more instruments, expand the list and click the Remove link to the right of the instrument
name.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved. 80
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Charting

This area in Factiva allows you to draw charts for Stocks, Funds, and Market Indexes. These charts are
interactive. They do more than just provide a graphical representation of an instrument’s activity. Interactive
charts also supply the value for any given data point and one-click access to news for Stocks and Funds. Multiple
chart types are available. Included are: Candlestick, High-Low, High-Low-Open-Close and Line (default).

Additionally, Charting contains tools for comparative analysis. For example, you can chart a stock along with a

market index, or a stock with its 10-day or 50-day moving average. Up to 10 instruments can be charted on one
graph.

Request an Interactive Chart

Quotes Charting Company Industry Direct Link
Enter symbols Percentage Valus
i i IADS - adidas AG GER- Xetra
Swmbol Lookup | Quote Lists 20
Charted Symbols
elADS - adidas AG [GER] x %
MKE - Nike Inc. CI B [NYS] Xa
HN100 - EUranest Top 100 Index [FAR]X & /—\\/
0
Date Range rf&i |
Daily prices for the past 3 months [ s ,/\_/ /T
I\
Display Options A J L/
1 [ A [t
Mawing Average. Mone  10Days 50 Days 0 7 \- i > —
Chart Type LAV 7l
volume Hide [v] -5 \
Comparison Indexes
-10
] A= Al Ordinaries Ccacsn  Coda Jan Feb v
JFTSE 100 [ Hana Sena [J1BEX 35
] Mikkei 225 [IMasdag Daily Prices: 05-Dec-2011 - 02-Mar-2012
SIX Telekurs
Select Another Index [v]

1. Click Charting from the Companies/Markets navigation.

2. Enter the symboil(s) for the Stocks or Funds you would like to chart. Up to 10 symbols, separated by commas,
can be entered at one time. To chart a Market Index, check the box next to one of the major indexes listed
under Comparison Indexes or select one from the Select Another Index pull-down menu. Alternatively, you
can select up to 10 chartable instruments from your Quotes List.

3. Select your date option from the Date Range field. Daily prices for the past 3 months is the default.

4. Choose your Display Options. There are three fields to complete.

* Moving Average - You can opt to display a Moving Average on your chart. Moving average charts will not
start on the first date of your time series, but will use the first set of dates to calculate the average. For
example, in a 10-day moving average chart, the chart will start on day 11 of the average.

* Chart Type - You can select a Chart Type: Candlestick, High-Low-Open-Close, High-Low or Line
(default).

* Volume - You can choose to display the volume of shares traded for the Instrument in Focus. If you are
charting multiple instruments, the Instrument in Focus is indicated by the color blue. To make another
instrument the Instrument in Focus, under Charted Symbols, click the triangle at the end of the instrument
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If you are displaying a single instrument, the price of the instrument will be listed on the Y-axis and the date range
will be on the X-axis. If you are displaying two or more instruments, the Y-axis will change to Percentage Value,
while the X-axis will continue to list the date range. Interactive Charts can be printed using the printicon « at the

bottom left of the page.

Should your interactive chart not appear, you may need to change your charting option in the Preferences area of the
Settings/Tools link. As a default, charts are produced using Adobe® Flash®. If your Web browser does not contain
the Flash® plug-in, your charts will not display properly. You can remedy this issue by accessing the Company/
Market Data tab in Preferences and switching your charting option from Adobe® Flash® to Portable Network Graphic

(PNG).

Preferences Set preferences to control and personalize product behavior. Support

General Search/Alerts Mews Pages  Company/Market Daial Login Information Profile

Default quote lookup instrument: [ gaeks -

Select charting option: [ pdabe Flash 1

Currency: [ y.s. Dollar : ]

O Include the extended company universe .

Click-to-News

After retrieving a chart, you might need more details to help you develop the “full picture” behind the performance
of the instrument. You can evaluate the increase or decrease in data point values on a given chart by simply
moving your mouse to any place on the chart. The actual values for the date selected will appear on mouse-over.
Additionally, you can left-click your mouse on any data point for a charted stock or fund to access news for that time
period which may have had an effect on the instrument’s performance.
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Company

The Company area in Companies/Markets enables you to gather business intelligence on companies around the
world with a single search.

There are several methods available for searching for company information in this area. You can search by:
» Company Name
» Company Symbol
» Company List

Company Lists

If you frequently search for information about the same company or companies, you can create a personalized
company list. This simplifies the process of requesting a Company Profile or searching for information about
companies in the Search Builder area. You may create a total of 10 personal Company Lists. Each list can contain
a maximum of 500 companies.

Create a Company List

Create/Edit Company List

1. Select the Settings/Tools link in the upper right corner of the
screen.

2. Choose Company Lists under the Lists section. The Lists
Editor screen will appear.

3. Click in the Company List section. The
Create/Edit Company List overlay window will appear.

4. Name your company list.

5. Search for your companies using any of the following five

options listed in the pull-down menu: (1) Company Name,
(2) Ticker, (3) DUNS or (4) Fcode.

6. Click ﬁ . Your matching companies will appear.
7. Click the company name to add it to your list. The selected

List Name Auto Companies
Eelect Companles: (search for companies below and select to add)

Ford Motor Company Honda Motor Co Ltd Toyota Motor Corp.
Bayerische Motoren Werke AG

@earch for Companies

Company Name  * | BMw

|- | Bayerische Motoren Werke AG (i
_-| BMW Brilliance Automotive Ltd
_-| BMW Canada Ing

- | BMW Italia SpA i

_+| BMW of North America, LLC (i

oo J Coreo )

companies will appear above in the Selected Companies box.
8. (Optional) Repeat to add more companies.

9. Click .
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Retrieve a Company Profile

1. Click Company from the Companies/Markets navigation.

2. You may search for a Company using the following methods:

Smart Lookup

Company Name

Ticker/DUNS/

Registration ID

Company List

As you begin entering
characters in the search
box, the 10 best-matching
companies will automati-
cally appear.

Once you have identified
the company, click the
name and the Company
Profile will appear.

Choose your approach

from the pull-down menu:

Begins with, Con-
tains, Include common
aliases or All aliases.

In the text box, enter as
much of the company
name as you know.

A list of companies
matching your entry will
appear, including the
following information:
Company Name, Loca-
tion, Ownership Type,
Symbol, Industry, Sales
and Number of Employ-
ees. Clicking on any of
the blue headers will al-
low you to sort results by
category, in ascending or
descending order.

Once you have identified
the company, click the
name and the Company
Profile will appear.

Enter the unique Ticker,
DUNS or Registration ID
assigned to the company
in the text box and click

= T
i

The Company Profile will
appear.

Select a company from a
saved Company List.

Click |4, .

The companies in your
list will appear, including
the following information:
Company Name, Loca-
tion, Ownership Type,
Symbol, Industry, Sales
and Number of Employ-
ees. Clicking on any of
the blue headers will al-
low you to sort results by
category, in ascending or
descending order.

Click the company name
and the Company Profile
will appear.

(For more information
about Company List, see
page 82.)

NOTE: When you look up a company by name, enter as much of the company name as possible, ending with an
asterisk or dollar sign. Your search will look for aliases and trading names and a list of matching compa-
nies will be generated, including subsidiaries and recently acquired companies.

When choosing the option to look up a company by name, you are searching across three million global
companies. To expand the number of companies, check the Include the extended company universe
box located in the upper left of your results screen. Click[ ===== |. This allows you to search an additional
10 million U.S. companies with $50,000 or more in revenue or a minimum of five employees.
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Components of a Company Profile

General Information

This component will
include the company’s
address and contact
information, an
interactive chart showing
the company’s stock
activity over the last
three months, and a
Discovery Pane, which
allows you to quickly
access current news
themes.

Primary and
Secondary Industry
Classification

This component will
define the company’s
primary and secondary
industries using the
Dow Jones, SIC, NACE
and NAICS industry
classifications.

Performance
Information

This component
provides a graphical
display of a company’s
performance in the
following categories:

» Financial Performance
* Business Segment
» Geographic Segment

LEARNING - 10 - 03142012

FACTIVA

FACTIVA

ball adidas Signs Robert Griffin Il

Acidas, Nike and Puma make millions out of the Games, their smployees are claiming...

85

Business Description

This component defines
the core activity of the
company. It includes
links to supplemental
reports like the SWOT
Analysis provided by
Datamonitor.

Key Facts

This component lists the
top 5 Key Executives
and Key Financials.

Latest News

This component
displays the most
recent company news
covering multiple topics,
such as Management
Moves, New Products/
Services and Ownership
Changes.

Peer Group

This component consists
of a competition list of
the nearest 10 public
companies by Sales
based on the Dow Jones
Industry classification.
Links to additional
competition lists are
provided.
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Links to Additional Company Information

The left navigation of the Company Profile provides deeper historical company information that expands on the
summary information included on the opening page of the profile. The left navigation channels give you access to:

News

Select the News channel for quick access to news from multiple content types: publications, websites and
multimedia, which includes both video and audio content. The Discovery Pane is available for each content type,
giving you a visual representation of the news themes surrounding the company.

Ford Motor Company

Latest News Web News Multimedia
Company

] hot
napsho Suggested Categories: All | Performance | Bankruptcy | Management Moves | Contracts/Orders | Mew Products/Services | Legal/Judicial | Ownership Changes | Press Releases |

News > Trade Aricles | Capacities/Facilities | Earnings
Latest News
Web News More M

Multimedia
1. Early Bronco redux: Part |: Brothers 4x4 Magic.

4 Wheel Drive & Sport Utility, 1 December 2011, 1829 words, (English)
IT STARTED EASILY ENOUGH--JUST A CONVERSATION WITH A BUDDY WHO HAD A 1972 FORD

Key
Developments

Discovery Pane
MNews discovered around this company.

P
Cgirrlparison BROMCO THAT HAD BEEN SITTING IN HIS MOM'S DRIVEWAY FOR 10 YEARS. "WHY NOT DO Companies
SOMETHING WITH IT?" | ASKED.

Financial General Motors C... [IIIINEEEE]
Results 2. Displacement downsizing.(RPM: EVERYTHING 4X4 RELATED) Toyota Molor Cor.. = s
Regulatory Four Wheeler. 1 November 2011, 126 words, (English) Un:?;sd :;ut::::bilm B os
Filings Our friends at pickuptrucks.com have reported that Ford is currently working to reduce weight without Bayerische Motor... [0 443
Analysis and remaving capability from its next-generation F-150 pickups in order to meet future fuel economy goals. One anksw::inSApg = ﬁ
Profiles facet of the plan includes ... Fard Mator Credi... [l 345
Reports Niszan Moter Co ... [ 342

. 3. Trail-proven survivors.(COVER SECTION: ULTIMATE ADVENTURE)(2011 Ford F-150 Mazda Motor Col 338

Key Developments

This channel includes snippets of key news develooments filtered by key industry topics. Use the pull-down menu to
select the key development of interest, then click . =, .

Ford Motor Company

Company Snapshot Key Developments| Al 52 4/
A |

News

Latest News 1. UAW Summons Mergers and Acquisitions/Ownership Changes

_ . Bankruptcy

Web News Reuters Signifi¢ parformance 0
Multimedia Date Announce CUI‘DOfElEFMEI'IEQEI'II'IEI'IT Changes United Auto Workers may be nearing a tentative contract agreement with Ford Motor Company .
Key Developments > The union has | ;‘;‘:‘;ﬁ;&'ﬁ?ﬁemc“ Detroit on September 27, 2011. That usually means a deal has been reached. But a person
Poer G i briefed on the 1 Regulation/Government Palicy jht with no agreement. The negotiations are scheduled to resume on October 3, 2011. An

eer bomparison agreement wol Market Changes yrkers nationwide for four years. It's expected to have no pay raises for most workers but have a
Financial Results signing bonus that’s bigger than the $5,000 given to workers at General Motors. It's also expected to have profit sharing checks and promises of thousands of
Regulatory Filings new union jobs.
Analysis and Profiles 2. Toyata Motor Corporation to Form Business Alliance with Ford Motor Company

Reuters Significant Developments. 23 August 2011, 69 words, (English)

Report:
eports Date Announced: 20110823 Toyota Motor Corporation announced that it has signed a basic agreement to form a business alliance with Ford Motor Company .
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Peer Comparison

FACTIVA

This channel helps you to identify and evaluate competitors. The default presentation lists the nearest 10 competitors
by sales based on the primary Dow Jones Industry classification. However, you may change the composition of the
list using different criteria.

Show| Nearest10 |3 by sales

Peer Comparison
= Rank
D 2
D 3
D 4
D 5
D B
D T
D 3
D -]

D 10
D 1

Spreadsheet | Add to Company List

Company Name

Volkswagen AG

Ganeral Molors Cemparny
Daimler AG

Ford Motor Company

HONDA MOTOR GO, LTD.
Nissan Motor Co., Lid.
Hyundai Mator Ca

Bayerische Motoren Werke AG
Peugaot 54

Renault SA

Dow Jones Industry Classification: Motor Vehicles

MNACE: Manufacture of bodies (coachwork) for motor vehicles; manufacture of trailers and semi-trailers

MNAICS: Automobile Manufacturing

SIC: Motor Vehicles and Passenger Car Bodies
VOWG_p DE
135.582.00 202,000 35327.15 31 December 2010 GM
GM.N
133,429.33 260,100 50,862.03 31 December 2010 eiDAl
DAIGn.DE
12B,954.00 164,000 42,596.08 31 December 2010 F
FN
116.410.83 178,060 52,503.82 31 March 2011 JTT267
T2BT.T
112,953.43 155,099 4130095 31 March 2011 jTr2m
T201.T
101,204 20 56,137 4031036 31 December 2010 jo005380
005380.KS
82,581.82 95,453 48,262.65 31 December 2010 eiBMW
BMWG.DE
75.141.74 198.220 573139 31 December 2010 eQUG
PEUP.PA
53.438.10 124,749 10,714.84 31 December 2010 eQRNO
REMAPA

}-‘:—-i Based on| Dow Jones Industry Classification: Passenger Cars b-_uj 4/

Dow Jones Industry Classification: Passenger Cars

Location

Garmany
United States
Germany
Uniled States
Japan

Japan

South Korea
Germany
France

France

1. Click the Peer Comparison link.

2. Use the pull-down menu next to Show to select the number of competitors you would like to see.

3. Change the basis of your search criteria from Sales to Employees or Market Capitalization using the pull-down

menu.

4. Choose a different SIC, NAICS or NACE industry classification.
5. Click .«.. A new Peer Comparison list will appear based on your newly selected criteria.
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Financial Results

This channel provides access to financial statements including:

Balance Sheet
Cash Flow
Income Statement

» Geographic and Business Segment Breakdown
+ Key Ratios

The list of available financial statements will vary by company based on its stock exchange listing status and location.

Financial Results

Spreadsheet | Glossary

Statement Type | Balance Sheet - Annual + Show Details

N/

Annual Balance Sheet: (USD, In millions)
Property/Plant/Equipment, Net

Goodwill, Net

Intangibles, Net

Total Long Term Investments
Other Long Term Assets, Total
Other Assets, Total

Total Assets

Period End Date
Update Type/Date

Auditor/Accountant
Number of Employees
Accounting Standard

31-Dec-2010 31-Dec-2009 | 31-Dec-2008 31-Dec-2007 | 31-Dec-20086
Normal| Reclassified Restated Normal Restated
28-Feb-2011| 28-Feb-2011 | 07-May-2010| 27-Feb-2008 27-Feb-2008
PWCLLP PWC LLP PWC LLP PWC LLP PWC LLP
164,000 177,000 213,000 246,000 283,000
U.S.GAAP| US.GAAP| U.S.GAAP U.S. GAAP U.5. GAAP
23,179.00 22,637.00 22,745.00 36,239.00 36,055.00

- - 40.00 1,504.00 3,043.00

102.00 165.00 206.00 565.00 568.00
35,009.00 41,024.00 44,849.00 51,623.00 59,305.00
2,003.00 11,097.00 11,382.00 11,037.00 13,137.00
6,214.00 8,096.00 9,716.00 15,629.00 14,245.00
164,687.00  192,040.00 216,052.00 279,264.00  279,196.00

1. Select a report by using the Statement Type pull-down menu and click . .

Statements will report

data for the last five periods on an annual or quarterly/interim basis. Each statement type will display a

condensed report or chart with summary information.

2. To see a full report with detailed figures, click the Show Details link.
3. Click the Spreadsheet link, in the upper right corner, to export the contents of the report as a CSV file.

4. Click Glossary to access definitions of calculations included in the statements.

Regulatory Filings

This channel provides access to documents filed

with government regulatory agencies that describe a
company’s activities and financial transactions. These
documents are required for companies listed on stock
exchanges. The most recent filings will appear instantly,
displayed in order from newest to oldest.

1. Select a filing from the Filing Type pull-down
menu to view specific filings.

2. Click =

3. Alternatively, if the filing is already displayed
choose one of the three available display
formats (1) HTML, (2) RTF or (3) PDF.
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Filing Type{ Al (excluding Insider) | 3 &

A maximum Al (excluding Insider)

Date |g-z Format

04-0ct-201 1 HTML | RTF
03-Oct-201 10-Q HTML | RTF
08-Sep-20° ‘;E:;y HTML | RTF
01-Sep-201 Insider HTML | RTF
05-Aug-201 'F:':gi‘::;{i'zr'mow"““i" HTML | RTF
02-Aug-2011 TR HTML | RTF
26-Jul-2011 8-k HTML | RTF
01-Jul-2011 8K HTML | RTF
27-Jun-2011 Other HTML | RTF
27-Jun-2011 Other HTML | RTF
08-Jun-2011 8K HTML | RTE
07-Jun-2011 8K HTML | RTF
01-Jun-2011 8K HTML | RTF

18-May-2011

HTML

n this page. To view more filings, please select 'All'

PDF
PDF
PDF
PDF
PDF
PDF
PDF
PDF
PDF
PDF
PDF
PDF
PDF
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Analysis and Profiles

Analyst reports provide analysis and opinions from financial and brokerage experts. Names of the most two recent
company reports from each provider will display automatically. Click the report name to display it in full. To view
additional reports (if available), click the View More link in the section header for that provider.

Analysis and Profiles
Investext Select
= GLOBALDATA , 46 Pages

Investext Select. 15 September 2011, (English)
FORD MOTOR CO

= RBC CAPITAL MARKETS (CANADA) , 6 Pages
Investext Select. 15 September 2011, (English)
FORD MOTOR CO

Reports

Reports

This channel provides

access to pre-formatted Select a Template [ Company Report l:j
and CUStom Company A detailed outline o’icers and executives, competition, history, products, services, key financial ratios, and full

balance shePTt incd o~ ctom Report I
Source: Factiva, Re Financial Health

reports containing detailed
financial information.
Reports can be retrieved
as an HTML or PDF file.

The following reports are available from the Select a Template pull-down menu:

Ratio Comparison Report

@ HTML OPDF

Pre-formatted Reports

Company Report Detailed Company Financial Health Report Ratio Comparison

Report

Profile Report

This selection offers a
detailed outline of a com-
pany’s primary activities,
top officers and execu-
tives, competition, his-
tory, products, services,
key financial ratios, full
balance sheet, income
statement and cash flow
statements.

This report is accessible
from the Reports channel
as well as the upper right
corner of the Company
Profile summary page.

This selection incorpo-
rates content from the
Company Report, exclud-
ing the balance sheet,
income statement and
cash flow statements.

This report summarizes

a company’s financial
health. It provides latest
key indicators, margins,
valuation and effective-
ness ratios, and share
and dividend activity data.

This report compares a
company’s key financial
ratios against its industry,
sector, and the S&P 500
Index aggregates.
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Custom Report

A Custom Report can be created when the pre-formatted reports fail to bring together the company information you
would like to have in a single report. Using the templates provided, you may select the specific categories you would
like to display. This report is accessible from the Reports channel as well as the upper right corner of the Company

Profile summary page.

Reports

Selecta Terplate | Custom Repont

Report Builder

Choose the sections to display

Oeusiness surnmary

[¥] Feer Comparison

[] Gompetition List from Datamonitor
[ Datamonitor Oversiew and History
[ Datamonitor Froducts and Services
[ Datamaonitor Business Description
[]Industry Classification
[]Datamonitor Company Statement
[#] Datamonitor SWOT Analysis

O rews
@ Headlines Only O Full Aricle

[ Leaaltludicial

[] @wnership Changes
[]Press Releases

[ Trade Aricles

[ CapacitiesiFaciliies
[¥] Eamings

liew the 5 most recent stories in each selected news calegony.

CFinancials and Market Activity

FerformancesSegment Infarmation
Key Ratios

[¥] Financial Health

[¥]Business Seament Breakdown
Geographic Segrment Breakdown
Balance Sheet- Annual

[[]Cash Flow - Annual

Inzome Staterment - Annual
[Balance Sheet- InterimiGiuarterly
[ Cash Flow - InterimiQuarterly
[JIncome Staterment - InterimiGiuarterty

O Key Developments
Vlew the 5 most recent abstracts In each seiscted corporate event

[IMergers and Acquisitions/Cwnership Changes

[ Latest Mews [] Bankruptey

Performance []Performance

[] Bankruptey [ Corporateitanagement Changes
[¥]Management Moves [hlew ProductsiServices

[ ContractsfOrders []FundinoiCapital

[ Mew ProductsiServices [ Regulation/Government Policy

[IMarket Changes

Advanced Report Builder

Clear Selections

1. Choose Custom Report from the Select a Template pull-down menu. The Basic Report Builder screen will

appear.

2. To create the report, place a check next to your section choices.
3. Select the radio button next to your output choice: HTML or PDF.

4. (Optional) Place a check next to Save Criteria for Custom Report Template if you would like your current

selection to appear by default each time you select Custom Report.

5. Click ((ViewRepor )
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When creating a Custom Report, if you need the ability to control the order in which the sections are presented, use

Advanced Report Builder.

Report Builder

Business Summany

Available

Competition List fram Datarmonitar
Datamonitor Overview and Histary
Datamonitor Products and Services
Datarmonitor Business Description
Industry Classification
Datamonitor Cormpany Staternent

Financials and Market Actiity

Available

Cash Flow - Annual

Balance Sheet- Interim/Quarterly
Cash Flow - InterirmiGuarterly
Income Staternent - InterimiQuanterly

Mews (3) Headlines Only () Full Article
iz the 5 most recent stories In each selected news categon,

Available

Latest Mews
Bankruptcy
ContractsiOrders

Mew ProductsiServices
LegaliJudicial
Ownership Changes
Press Releases
Trade Aficles
CapacitiesiF acilities

Key Developments

Auyailable

Mergers and Acguisitions/Ownership Changes
Bankruptey

Ferfarmance

Corporate/Management Changes

Mew ProductsiSerices

Funding/Capital

RegulationdGovernment Palicy

Market Changes

Itiew the 5 most recent abstracls [n each selected corporate event.

remove

Basic Report Builder

Selected

Peer Comparison
Datamonitor SWOT Analysis

Selected

PerfarmanceiSegment Infarmation

Key Ratios

Finantial Health

Business Segment Breakdown

Geographic Segment Breakdown
Balance Sheet- Anhual

Incame Staterrient - Annual
Selected

Pearfarmance

Management Maves

Earnings

Selected

Add Al Selections | [ Clear Selections | [ Build Report

1. Select the desired section from the Available column. If selecting a section from the News category, choose
the radio button to display Headlines Only or the Full Article.
2. Click =2 | to move the categories to the Selected Column.

3. Use (%) or (down ) to change the order of the sections.

4. Click [_Build Report ) to view your Custom Report. Your customized report will appear with your selected
sections listed as hyperlinks along the top of the report.

5. To revise the report, click the Revise Report link located in the upper right corner.

NOTE: When creating Custom Reports, the General Information section, containing company contact and
business description will automatically be included.
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Save as an Alert from Company Profile

If you need to continuously follow news on the company you are researching, you can create an Alert.

Quotes Charting Company Industry

ﬁ = _| Add to Company List

Microsoft Corporation

Company Report [PDF] | Custom Report

General Information

Company
Snapshot >
News Address/Contact Stock Price Activity Quote | Add to Quote List Discovery Pane
News discovered around this company.
Latest N
ates rews Microsoft Corporation 3 Months Weekly
Web News
i . X . 28 Companies
Multmedia Selected Legal Status Categories: Public Limited 975
o i
Key Developments ampany a7 Goegie Inc. [NEEEEN
265 Apple Ine [0 ks
Peer Comparison 26 Facebook Inc [0 572
One Microsoft Way 255 Yahoa! Inc [0 so8
Financial Results REDMOND, WA 98052-6399 25 Nekia Oyj [ 512
. United States 245 Motorela Solutio... [ 486
Regulatory Filings Map AA"g Slap O'd 24 Samsung Electron... [ 451
Analysis and Profiles Phone: 1-425-8828080 Reuters Investor Intel Corporation [ 332

Oracle Corporati.. [ 22
Ticker RIC Hewlett-Packard . [] 271

1. Click the Save as an Alert link in the upper right corner of the Company Profile page. The Create New Alert
overlay window will appear. Your alert name and the Dow Jones Intelligent Indexing Company term will
automatically be selected for you.

2. Make any adjustments to the alert that you desire, such as adding free-text terms, changing sources or setting
delivery options.

3. Click to complete the setup of your Alert.
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Industry

In the Industry area of Companies/Markets you will find Industry Snapshots.

FACTIVA

Industry Snapshots are comprehensive

summaries containing relevant data about an industry, including news, reports, charts, analysis and financial data.

To view an Industry Snapshot, click an industry name.

Industry Snapshots

Aerospace/Defense
Agriculture
Agriculture/Forestry
Alr Transport
Airlines
Automobiles
Banking

Aerospace ProductsiParts

Industry Snapshots help you quickly understand the most relevant data about an industry and includes & comprehensive one-page summary. Click on the Industry name below
to find targeted news, reports, charts, analysis and financial data.

Components of an Industry Profile

Discovery Pane

The Discovery Pane
provides a visual
representation of

the current news
themes related to the
industry.

Industry
Classification

List of the Dow
Jones, SIC, NAICS
and NACE codes
and descriptors for
the selected industry.

Industry
Averages/Ratios

Key ratios for the
selected industry.
The statistics help
to benchmark
performance

for companies
participating in the
industry.
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Top Participants
by Sales

The top-performing
companies in the
industry, based on
Sales.

News
List of the five most

recent news articles
for the industry.

Industry
Breakdown

Bar chart that
displays the
companies by size.
Size is determined
by Sales.

Trade Association
Web Sites

Key external trade
association sites for
the selected industry.
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Links to Additional Industry Information

The left navigation of the Industry Profile provides deeper industry information that expands on the summary
information included on the opening page of the profile. The left navigation channels give you to access to:

News

Select the News channel for quick access to the latest headlines about the industry. The Discovery Pane is available
to give you a visual representation of the news themes surrounding the industry.

News More
1. NSE Approves Two Banking Mergers
All Africa, 05:40, 11 October 2011, 482 words, (English)
Oct 11, 2011 (This Day/All Africa Global Media via COMTEX) - The Nigerian Stock
Exchange (NSE) last week approved the merger schemes involving Ecobank Transnational =~ Companies

Discovery Pane
MNews discovered around this industry.

Incorporated (ETI) and Oceanic Bank International Plc on one side and the ... Compex Internati._ [INEE
Steinhoff Intern... L0 17
2. Laincompleta casa sofiada La-Z-Boy Inc [ 15
El Pais - Nacional, 11 October 2011, 686 words, {Spanish) Guangzhau Ningji... B 14
) ) ) . . . ) Yoirio Group Com._. [ 12
Nipa Deshi y Jonathan Levien conciben la vivienda perfecta para la prestigiosa feria del Marker Internati... [ 11
mueble de Colonia Tras haber anticipado durante seis afios las nuevas tendencias de la Zhejiang Jiaxin .. [ 10

Guangrming Group ... . 10
Jiangsu Wujiang . [ 10
Shanghai Haixin ... 1] &

temporada a través de |a publicacidn del Trend Book, minibiblia ...

3. Espafia exporta la mitad del mobiliario de oficina que fabrica
Cinco Dias, 11 October 2011, 421 werds, (Spanish) Subjects
Las empresas espafiolas que fabrican mobiliario de oficina exportaron mercancias por valor Corporate/indust... [T

Peer Comparison

This channel helps you to identify and evaluate a company’s performance within a specific industry. The default
presentation lists the top 10 participants by sales based on the primary Dow Jones Industry classification. However,
you may change the composition of the list using different criteria.

Peer Comparison

show Top10  [#]by( sales  [$]Based on| Dow Jones Industry Classification: Furniture RSy

Dow Jones Industry Classification: Furniture

MACE: Manufacture of fumiture; manufacturing n.e.c.

Spreadsheet | Add to Company List MAICS: Furniture and Related Product Manufacturing
§IC: Metal Household Furniture

Industry Description: All household, institutional or office £

B Rank Campany Name Dow Jones Industry Classification: Consumer Products Symbol Location

1 1 Masco Corporation 7.582.00 32,500 283815 31 December 2010 MAS United States

- MAS.N

D 2 Stainhoff International Holdings Limited 6.016.80 41,382 5071.68 30 June 2011 exSHF South Africa
SHFJ.J

1 3 Mitari Holdings Cao., Lid. 4 04767 6,073 5,762.43 20 Fabruary 201 JTHB43 Japan

- 88437

- 4 Steelcase Inc. 243710 10,000 0.00 2011 LSA

1. Click the Peer Comparison link.

2. Use the pull-down menu next to Show to select the number of participants you would like to see.

3. Change the basis of your search criteria from Sales to Employees or Market Capitalization using the pull-down
menu.

4. Choose a different SIC, NAICS or NACE industry classification.

5. Click == . A new Peer Comparison list will appear based on your newly selected criteria.
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Analysis and Profiles

Analyst reports provide analysis and opinions from financial and brokerage experts. Names of the most two recent
industry reports from each provider will display automatically. Click the report name to display it in full. To view

additional reports (if available), click the View More link in the section header for that provider.

Analysis and Profiles

Investext Select

1 GLOBALDATA , 46 Pages
Investext Select, 15 September 2011, (English)

FORD MOTOR CO

# RBC CAPITAL MARKETS (CANADA) , 6 Pages
Investext Select, 15 September 2011, (English)

FORD MOTOR CO

Save as an Alert from Industry Profile

Industry Alerts allow you to keep abreast of the latest information about specific industries.

1. Click the Save as an Alert link in the upper right corner. The Personal Alert Creation page will appear. Your
alert name and the Dow Jones Intelligent Indexing Industry term will automatically be selected for you.

2. At this point, you will have the opportunity to modify the Alert by adding free-text terms or Dow Jones

Intelligent Indexing.

3. Select a delivery option and hit . You will receive any information related to your industry

within 30 minutes of creating the Alert.

N\
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any  Incdustry Direct Link
=3r Save as an Ale
Clothing/Textiles
Industry Snapshot > Discovery Pane
News discovered around this industry.
News
Peer Comparison Companies Subjects Industries Regions
Analysis and Blacks Leisure G_. [INNGGNSSEN Corporateinaust... INGES Ciothing [INNNNRSEN United States [IEEES
Profiles Nike Inc NSNS Earnings I 5841 Clothing Taxtiles BN 3611 India BN 7.719
_ Gap Inc I e:2 Press Release I 5484  Textiles B 3.044 United Kingdom [ 6241
- Limited Brands L. I =56 Profiles of Comp... I 529 Clothing Stores [l 2491 China [l 2672
Better Abercrombie & Fi... I 519 Fashion [l 3052 Specialty Stores Bl 2.363 Turkey [ 1.8%
Peacock Group pic B 511 : Industrials [ 1.424 <
~derera Arcacka Group Lo I sos Acquisiionsier... Il 2450 Retail B 120 Australia [ 1.580
Understand D Sports Fashio... I 7o Abstract [l 2423 . e Pakistan [l 1478
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The Preferences screen, accessed by clicking the Settings/Tools link, allows you to personalize how Factiva is
presented to you. For example, you can establish a home page, change the default settings to reduce the amount of
time you spend specifying criteria in Search and Alerts, or change your password.

To change your Factiva preference settings: ot reences ool and sl procic b
General | SearchiAleris| NewsPages CompanyMarketData  Login Information  Profile
. . . Smple soaron Soarcn Buier
1. Click the link for Settings/Tools S
located at the very top of the page

OPublications
Opictures’

in Factiva, then select Preferences e | (— Ot s

OBlogs’

from the menu that appears. The o onyh ellowing saved source st

Preferences window will open.

[_Full Article ]

Notapplicable for Search Form

. e — Default Souree Category view [ My Source Lists 2]
2. Make your changes, click . —
Default Date range [In the last week -.) [In the last 3 months 5

and then ﬁ . Your preference B i codes ns resstbox Oves @no
. . ) Default channel to open on page load (None %)
changes will take effect immediately S—

Default exclusion filiers O Recurring pricing and market data

Search for free-text terms in

O obituaries, sports, calendars.

. Search Resulis At R
There are several settings that can be
personalized, and they are grouped by Losgsoarce sy wrarsmsr 000
product area onto several tabs, including: Lestsanmcss s O
Onotatal

Highlight search terms in document Ovyes Ono

Include accession number in headline view Oves Ono
General Preference Tab e -
Default headline screen view @nNo Frames OFrames.
H H H Simple Search [ Relevance 3]
Select a different time zone, time stamp N ot ®)
and display format. The time stamp e e )
Number of headlines per page (20 ‘:3 (20 &%

indicates the date and time an article was o ————

publlshed YOU may aISO Change the Include the following contentin my e-mail delverles O Publications () Web News

default date format. The default format ot | e S

is determined by your account’s country . ‘

of origin. For example, the format for e S e

accounts located in the U.S. is MM/DD/ o
YYYY. The format for the U.K. is DD/MM/
YYYY.

© 2011 Factiva, Inc. All rights reserved. What's New | Privacy Policy |

Your default views may also be changed. For example, Set your initial page to display on login allows you to
select the page that will load when you enter Factiva. For new users, the default page is Simple Search. Default
article display format allows you to select how much of a document will display. You may view the Full Article,
Keywords in Context, the Headline and Lead Paragraph plus Indexing, or the Full Article plus Indexing.
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Search/Alerts Tab

In the Search and Alerts area you can choose where to search for free-text terms in articles. You also have the
option to Display Dow Jones Intelligent Indexing code icon for inserting codes into free-text box; when this
preference is activated, the Intelligent Indexing code icon # appears in the indexing channel, next to the indexing
terms. Click # to insert the code in the free-text box.

You can also set preferences for your headlines and results. For example, select the Lead sentence style:
Contextual or Traditional. Traditional lead sentences display the initial text of a document, which does not
necessarily contain any of your search keywords. Contextual lead sentences display a window of text around your
search keywords, which is not necessarily the initial text of the document.

Companies/Markets Tab
Four preferences can be set in this area of Factiva.

Default quote lookup instrument: Select the instrument to appear first in the Select Instrument pull-down menu.

Select charting option: Flash or Portable Network Graphic (PNG). As a default, charts are produced using
Adobe® Flash®. If your Web browser does not contain the Flash® plug-in, your charts will not display properly.
Choose Portable Network Graphic (PNG) if this problem occurs.

Currency: Change the currency for Historical Quotes. The default is As reported. Currency as reported means
the currency corresponds to the country of the exchange listed. For example, for a fund that trades on the London
exchange, the currency as reported would be the British Pound.

Include the extended company universe. Check this box if you want to expand the number of companies being
searched when searching by company name in Company Profile. This allows you to search an additional 10 million
U.S. companies with $50,000 or more in revenue or a minimum of five employees.

In the last two sections of Preferences you can update your personal information.

Login Information
+ Enable My E-mail Address for Login — Choose this preference to use your email address to log in to Factiva.
* Change your password
» Save My User ID and Password — This stores your login credentials in your browser so you don’t need
to enter them manually each time.

Profile
In this section you can update the contact information associated with your User ID.

LEARNING - 10 - 03142012 97

DOWJONES



FACTIVA Appendix 1

Workspaces

Business research is often not a one-time event, but a continuous process to be conducted over a period of time.
The Workspaces area of Factiva.com provides a place for you to store articles of interest so that you can quickly
retrieve and reference them at a later time. In addition, you can easily publish the content of your Workspace

to other Factiva users via a Workspace Widget, an RSS feed or a Podcast [Beta]. You can create up to 25
Workspaces. Each can contain up to 100 headlines.

Creating a Workspace

1. Click Settings/Tools and select Workspaces from the Tools category. The Workspaces Manage
Page will appear.

2. In the text box that appears under Create a New Workspace, enter a name and click .
Your newly created workspace will appear in the Workspace Inventory list.

o8 Support
Read Workspaces FAQs (i
Create a New Workspace
Workspace Name:
Workspace Inventory
Worapacetame < Torapacorons [P ] rctors
Media International () On @ Off Widgat 12 October 2011, 19:52 Options >
Mobile SOH O'Oﬁ RS5 | Widget 12 October 2011, 19:51 Options >
iPhone @onyof Podcast [Beta] 12 October 2011, 19:27 Options >
Multinational None 12 October 2011, 19:26 Options >
Tablet News ®0On()Off RSS 12 October 2011, 19:21 Options >
Exit Workspace
© 2011 Factiva, Inc. All rights reserved. Feedback | What's New | Privacy Policy |

NOTE: A Workspace can also be created from Search/Alert results. For more information on using
Workspaces from Search/Alert results, see page 40.

Workspace Inventory

The Workspace Inventory can be found on the Workspace Manage Page. It lists each of your Workspaces and tells
you which workspaces you have published and how you have published them. The Last Modified date for each
workspace is displayed along with an opportunity to perform one of several Actions with any of the listed workspaces.

Each of the columns in the Workspace Inventory can be sorted in ascending or descending order simply by clicking
on the header.

LEARNING - 10 - 03142012
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View a Workspace

Click the name of the Workspace within Workspace Inventory or click Options and choose Edit from the menu. The
selected Workspace and its contents will appear. There are several tasks that you can now perform.

Sort By
This pull-down menu offers you five sorting options:
1. First in, first out — headlines are presented in the order in which they were added to the
Workspace, from the oldest added to the most recently added.
2. Last in, first out — headlines are presented in the order in which they were added to the
Workspace, from the most recently added to the oldest added.
3. Oldest first — headlines are presented by publication date in chronological order.
4. Most recent first — headlines are presented by publication date in reverse chronological order.
5. Content types — headlines are presented by type of content. Publication headlines will appear first,
followed by Web News/Blogs, Pictures and Multimedia headlines.

Rename
Change the name of your Workspace at anytime using the Rename link. Click the Rename link and enter the

new name in the text box provided. Click Emfa| .

Post-Process Workspace Results |« | & | @& | E | @ FTe) Fos o) 5

Workspaces provide you with a variety of post-processing choices that will help you quickly and efficiently use the
content. You have options that allow you to email, print, save, export to RTF or PDF, move to another
Workspace, include in a newsletter, or remove headlines that are no longer needed.

Publish a Workspace
You can publish the contents of your Workspace so that your colleagues can benefit from the articles that you are
collecting. It saves time and resources and prevents redundant research activity within your organization.

R T Exit Workspaca | Support
Workspace: Mobile Go to Manage Page

Rename Sortby | Most recent first |3 ;

=@ 8| | rr|or| B X ? Workspace Feed @0On(DOR i | Publish

& Headlines 1-150f 15
1. = Iridium Rising; The original Iridium went bankrupt. Its current owner plans a second try. Delete
Forbes , 13 April 2009, 1630 words, (English)
The original Iridium satellite network led to a spectacular bankruptcy. So why is its current owner planning a second try? Of the many daft satellite ventures funded in
the 1990s, one folly stood apart. Iridium LLC blasted 88 satellites into ...

[J2. 5 AT&T Inc. Mednet to Offer Wireless Heart Monitoring With AT&T Delete
Obesity, Fitness & Wellness Week , 11 April 2008, 379 words, (English)
2009 APR 11 - (NewsRx.com) — Lifesaving diagnoses and actions, prompted by the anywhere, anytime availability of vital cardiac infermation, is now more accessible
thanks to a wireless heart monitoring solution from Mednet Healthcare ...

When viewing a Workspace, click the Publish link in the upper right corner. You can also select Publish from the
Actions menu in the Workspace Inventory. Once you Publish a Workspace, you can share it using one or all of
the publishing options.
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Before choosing your publishing option, you must

Update Audience X Close
define your audience. Choose the radio button that Please update your audience.
fItS your audience Circumstances |f y0U dO not see @ will be sending this to Factiva users in my Factiva account.

Owill be sending this to Factiva users outside of my Factiva account.

the choices for audience, click the Change
Audience link.

Publish as a Widget

A Workspace Widget is a self-contained app that can be posted to a company portal or team site so everyone can
benefit from it. Use this tool to embed the widget app for a visual display of headlines.

1. Click [ElMNLt ] . This will take you to Widget Builder.

2. Complete the steps in the Widget Designer by choosing headline settings, colors and fonts.

3. As you make selections, the design updates will appear in real time in the Preview Pane.

4. Click | SaveWidget Design Now |

5. Click | Publish My Widget Now . The Publish My Widget Now dialog box will appear.

6. Integrate the Workspace Widget into its final destination using the preset integration options presented or the
supplied Javascript code.

7. Click | ox |

Publish As a RSS Feed
Automate and share access to your Workspace by RSS Feed.

1. Click [®=E=1E05] . A new browser window will appear.
2. Copy the RSS URL. Paste and send to other Factiva users.

Those users must then paste the RSS Feed URL into their RSS Reader of choice. Headlines from your Workspace
will automatically update and you can add and remove content from the Workspace within Factiva.

Publish As a Podcast [Beta]
Give your users the ability to listen to articles rather than read them.

(BRCZY Create Podcast [Betal B

2. Send the Podcast Feed URL to other Factiva users. If this is for your personal consumption, integrate the
Workspace Podcast into your podcast receiver using one of the preset integration options or using the
Podcast Feed URL.

Publishing as a Podcast may not include all content within your Workspace. Articles available for publishing via a
podcast are those with a word count of less than 5,000 and with a source language of English, French, German,
Spanish or Italian. Up to 100 articles may be added to your podcast. Only Publication content is supported.
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Factiva Widgets

Factiva Widgets allow you to view headlines from Alerts, Workspaces and Newsletters within a small application

that can be installed into a Web page. Factiva Widgets can be created within the Alerts, Workspace and Newsletter
workflow. Centralized creation and management of all Factiva Widgets can also be conducted from Factiva Widget
Builder. From the Widget Builder, new widgets can be created, edited and designed. In addition, your full catalog of
widgets can be reviewed and controlled.

fi i Exit Widget Bullder ~ Support
My Widgets =~ Widget Gallery

Below is a sample of the widgets you can make. Learn More

Alert Widget Newsletter Widget Workspace Widget

Make a widget from your alerts — new headlines are automatically Newsletters allow you to customize the news and information you Whether you are researching a specific topic or simply monitoring
updated to your widget informing you and your audience of the latest deliver to your readers. Expand your audience and post your high competitors, you can bring together everything about your topic into a
news and information. To get started, click below to make a widget of touch content selections and commentary with the newsletter widget. single workspace. Keep others informed of your selected news and

your public alerts.

information with the Workspace widget.
Build One
Build One Build One

F Presidents = F web 3.0 and beyond
w1-10f3n «1-30f 5
@] WS BLOG/Deal Journal: The ... = USING COGNITIYE PRINCIPLES TO ...

Dow Jones Mews Service, Tuesday, 10 February
2009 4:5% PM GMT, 753 words, English

(This story has been pasted on The Wall Street
Joumal Online’s Desl Journal blog at

MIS Quarterly, Monday, 01 December 2008,
280 words, English

Organizing phenomena into dasses is @

« 1-3 of 20 » | View All

! Here are excerpts from ...
Test Source A, Thursday, 18 June 2009 4:09
PM GMT, 2,210 words, English
Here are excerpts from ...
Test Source A, Thursday, 18 June 2009 4:08
PM GMT, 2,210 words, English
! NA Editorial Roundup
AP Newswire (Government Feed), Thursday,
18 June 2009 5:09 PM GMT, 2,201 words,

blogs.us).com/deals JPosted by Heidi M. MoaraThere
is Wil Street, and then thera is Wall Straet.

Factiva

w1-1ef2»
=1 [New] Dow Jones Factiva Adds More ...
PR Mawswire (L1.5.), Tussday, 09 Decamber 2008
10:00 AM GMT, 709 words, English
NEW ¥VORK, Dec. 9 /PRNewswire/ -- Dow Jones &
Company tadsy snnaunced significant content
enhancements ta its line of premier information

pervasive human activity. The ability to
classify phenomena encountered in daily life
in ussful ways is sssential to human survival
snd sdaptation. Not surprisingly, then,
dlassification-oriented ...

Knowledge-based Systems; Study ...
Science Letter, Tuesday, 16 December 2008,
304 words, English

2008 DEC 16 - (NewsRx.com) — According to

recent research fram Wuhan, Peaple's

English O e o e Republic of China, "Intelligent retrieval for
«1-3 of 20 » | View Al e te 2 vt undatet best satisfying users search intensions stil
4 P remains a challenging probler due to the

Ne [ inherent complexity of ...

FACTIVA  ©2011 Factiva Inc. All rights reserved = Uk _ plEty
eltaf2n 3 pes will become sensitive
(=1 Murdoch bullish in Face of News Corp challenges Financial Times, Wednesday, 26 January
Financisl Times (FT.Coml, Friday, 06 Februzry 2003, 2009, 698 words, English

719 words, Englizh Futurephile]0TA SHILLINGFORDROb Gear,
In good times, investors in Mews Corp fret about "the manager of PA Consulting's IT Innovation
Murdoch discount” - the worry hanging owver the Unit, gazes into the future How will IT change?
stock that at any mament its dominating chairman

1T will becorme more pervasive but cormputers

and chief executive might decide to spend r k
sharzholders' maney on 3 large investment with ... will blend into the background: into your car,
desk or tahle, wie'l ...

Dow Jonas
«1-30f 5%
«11of3s
&) AmEx DFfers Some Holders $300 ...
Daw Jones Mews Service, Mondsy, 23 February 2009
:37 BM GMT, 276 wards, English
DOW IONES NEWSWIRES American Express Co,
(ARP) is offering a $300 incentive for customers ta
cancal their accounts as the card issuer grapples
with surging loan delinquencies and soft card-
member spanding,

FACTIVA 201 Factiva Inc. All rights reserved

FACTIVA 201 Factiva Inc. All rights reserved

Creating a Widget from the Widget Gallery
1. Select Widgets from Settings/Tools in the upper right corner. This will take you to the Widget Builder.
2. Click the Widget Gallery tab. Definitions and examples of the three available widgets are displayed.

3. Click for the type of widget that you wish to create. This will seamlessly take you to the widget
creation workflow for the type selected. For specific steps on creating:
» Alert Widgets, see page 54.
» Workspace Widgets, see page Appendix 1.
* Newsletter Widgets, see page Appendix 3
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Working with Your Widgets

The My Widgets tab gives you a single view into all the widgets you have created, whether they are Alert,
Workspace or Newsletter widgets.

Widget Builder Exit Widget Bullder  Support
My Widgets | Widget Gallery

Learn more about Widgets.

Filter: Search Widgets: Search Clear
w Y oo -
Mobile| Workspace Alert 10 October 2011 7:57 PM GMT Edit Design ' Preview Publish | Delete
Knowledge Professionals Industry Alert 9 June 2011 5:38 PM GMT Edit Design Preview Publish Delete
Apple Widget Alert 1 June 2011 1:15 PM GMT Edit Design ' Preview | Publish | Delete
Wireless Alert 4 May 2011 417 PM GMT Edit Design Preview Publish ' Delete
Mobile ‘Workspace 4 May 2011 417 PM GMT Edit Design Preview Publish | Delete
{LHER Newsletier 4 May 2011 4:15 PM GMT Edit Design Preview Publish ' Delete
Poll Watch Newsletter 4 May 2011 4:14 PM GMT Edit Design | Preview ' Publish | Delete
Dow Jones Today Newsletter 4 May 2011 4:14 PM GMT Edit Design Preview Publish Dslete
Appletopia Newsletter 4 May 2011 4:13 PM GMT Edit Design Preview Publish ' Delete
Dow Jones Factiva Alert Alert 8 May 2008 12:43 AM GMT Edit Design Preview Publish Delete

O O10of 1 @O Results per page: [

Depending on the size of your widget collection, you may need additional tools to help you quickly surface a
particular widget.

Filter by Widget Type
Use the pull-down menu to display only a particular type of widget.

Search by Widget Name
Enter a Widget Name into the text box next to Search Widgets to list only those widgets with your keyword in the

name.
Filter: | All - Search Widgets: |Apple Search Clear
ane Ty - I
Mobile Apple Alert 10 Cctober 2011 7:57 PM GMT Edit Design Preview Publish | Delete
Apple Widget Alert 1 June 2011 1:15 PM GMT Edit Design Preview Publish | Delete
Appletopia Newsletter 4 May 2011 4:13 PM GMT Edit Design  Preview  Publish | Delete
QO 10f1 OO Results per page:

Column Sorting
The list of widgets is presented initially in date order, starting with the most recent modified date. You can
re-sort the list, in ascending or descending order, using the up/down arrows [ in the column headers.

Footer Navigation

The footer provides you with additional display options. Navigation tools allow you to move to the next
page E previous page E‘] first page E , or last page of results E Use the pull-down menu next to
Results per page to change the number of widgets listed per page. Your choices include 10, 20, 30, 40,
50 or 100.
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Edit Design

Use this link to modify the visual
attributes of your widget. You
can change the:

* Headline display (with or
without snippets)

* Number of headlines (1-10)

* Font type, size and color
by applying a preset
template as a theme or
customizing each attribute
to meet your organization’s
branding guidelines

1. Design - Alert Widget

Widget Name: |Mabile Apple

Discovery Tabs: Headlines

™ com panies

~ Subjects

Re-order tabs by dragging and dropping. Check and
uncheck tabs to have them appear or not appear.

View Resulls: (@) pjsplay Headlines
Only

(O Display Headlines with
Snippets

Number of Headlines: [ 3 %]

Select Template: [ Edit Design e
=esgn i)
Selected Template style will automatically change the
selections below. In order to custom modify any elements
please select "Edit Design"™.

Font Family: | Verdana 3
Font Size: [ Medium | &

ki

Maln Color: FSDTGESE 1

Main Font Color: [#FFFFFF |
Accent Color: [¥EOEOED |1
Accent Font Color: CIEERAEEN B
Chart Bar Color: [¥DCDADA| 1
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Preview a Widget

Click Preview to produce a
current view of your widget in an
overlay window.

2. Preview

'F Mobile Apple

Headlines Ci

Apple
« 1-3 of 20 » | View All

Asustek predicts higher notebook sales in Q4
Central News Agency English News, Wednesday, 12 October
2011 5:35 PM GMT, 324 words, English

Mobile Commerce Forum Report: Two retailers move
to the next stage of m-commerce
InternetRetailer.com, Wednesday, 12 October 2011 5:51 PM
GMT, 838 words, English

Jobs death caused by respiratory arrest, cancer
Ball State Daily News, Wednesday, 12 October 2011 5:38
PM GMT, 401 words, English

«1-3 of 20 » | View All
Wireless Technologies
«1-3 of 20 » | View All

and 1...">IPhone 45 Plans: Which Is Cheapest?
KXLY-TV (Spokane), Wednesday, 12 October 2011 5:51 PM
GMT, 790 words, English

White Space Trialed

Daily Wireless, Wednesday, 12 October 2011 5:40 PM GMT,
1,686 words, English
Clearwire: Dead or Alive?
Daily Wireless, Wednesday, 12 October 2011 5:40 PM GMT,
1,600 words, English
«1-3 of 20 = | View All

FACTIVA @ 2011 Factive, Inc. All ights reserved.
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Publish a Widget

The Publish link displays in an
overlay window your choices

for publishing your widget. You
can take the code and manually
incorporate it into any HTML
page. Use the radio buttons to
choose whether the code should
use HTTP or the secure HTTPs
protocol.

Alternatively, you can integrate
the widget directly onto a widget
integration site by clicking on any
of the websites listed.

Publish My Widget Now

Copy the code from the box below and paste into a web
page (ie company portal or group site).

VL%2bcHvS11504hahoBchGdyzEA%3d% 3d

charset="utf-8"=</script> A
@) HTTP () HTTPS

Add to iGoogle

%ﬁ Add to PageFlakes

Add to Netvibes

B Add to Blogger
Add to Microsoft Live
Add to Live Spaces

% Generate a SharePoint Web Part

Delete a Widget

When there is no longer a need
or purpose for a widget, use the
Delete link. A prompt to confirm
the intent to delete will appear.
Click and the widget will
be removed from My Widgets.
This does not remove the widget
from the Web page where it was
placed. This only prevents any
further updating of the widget with
new Factiva content.

Delete Widget

Do you want to delete this widget?
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Appendix 3

Newsletter Builder

Timely, relevant newsletters can help you drive awareness about news that you have identified as critical to the
business. Whether you send daily news to executives, prepare a weekly corporate newsletter or share research with
colleagues occasionally, Factiva’s newsletter-building capabilities let you create professional, attractive newsletters

with ease.

Follow these steps to build a newsletter in Factiva.com:
I. Create a New Newsletter

Il. Format Content

lll. Select Content

IV. Edit or Repurpose an Existing Newsletter

V. Create an HTML Template

VI. Publish a Newsletter

Create a New Newsletter

FACTIVA

1. Click the Settings/Tools link within the main
Factiva.com navigation bar at the top of the
page and then choose Newsletter from the Tools
category to launch the Newsletter Builder tool.

Seaichl ners 1

Simple Search B Saved Searches

Manage And Write HTML Templates

2. Under Create a New Newsletter, enter a
Newsletter Name (no more than 35 characters)

Create a New Newsletter

for your newsletter and click Create Newsletter.

Newsletter Name: |The Company MNews o

| Create Newsletter

Format Content
Once you click Create Newsletter or Edit for an existing newsletter, you have many
formatting and design options. Select from some or all of the following options.

1. Add Masthead:

a. Enter Header Text Large and/or Header Text Small to give your newslet-
ter a primary and/ or secondary tagline that can be no more than 35
characters.

b. Click Save to save your changes and view them.

2. Add Dateline:

a. The date is automatically formatted as year/month/day. To change the
date, delete the auto-text and enter a new date.

b. Click Save to save your changes and view them.

3. Add Title:
a. Add a secondary name for this newsletter by entering text in the open field.
b. Click Save to save your changes and view them.

4. Write Summary:

a. Type in free text to summarize or describe the contents of the newsletter edition.

b. Click Save to save your changes and view them.
5. Add Footer:
a. To add a footer to the bottom of all pages in your newsletter, click Add Footer.
b. Enter your free text along with any copyright or trademark information.
c. Click Save to save your changes and view them.
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"Newsleter Builder
Add content to newsletter * The Company News
Select Content

Selected Content » Add TOC Add Horizontal Line Add Subheading Add Link

Mote: Only the most recent 30 headlines are available here. For a

6. TOC (Table of Contents):
a. A Table of Contents is automatically generated when you add subheadings.
b. Click Add TOC to hide or unhide the Table of Contents in your newsletter.
7. Add Horizontal Line:
a. Click Horizontal Line to add visual dividers to any section of your newsletter.
8. Add Subheading:
a. Enter a subheading name to divide your newsletter content into subsections for better organization and viewing.
b. Subheading titles also dynamically appear in the Table of Contents.
c. Click Save to save your changes and view them.
9. Add Link:
a. Click Add Link to include links to other internal or external content.
b. Enter a URL and title then add up to 700 characters of commentary to describe the content.
c. Click Save to save your changes and view them.
Reorder Items:
a. To move an item to a new location in the newsletter, mouse over the item until a gray bar appears and the item is
high-lighted yellow.
b. Drag the item to its new location.
10. Collapse View:
a. To collapse the articles so that only the headlines are showing click the Collapse View link.
b. To expand the view to show a snippet of the headline in addition to the headline click the Expand View link.
Add Comment and Add Flag:
a. To add a comment (up to 1,500 characters) or flag to any article, mouse over the citation until the gray bar
appears.
b. Click Comment to open the comment text box or click Flag and select the desired flag from the menu.
c. To remove a comment or flag, mouse over the article headline until the gray bar appears. To remove a comment,
click Comment and then delete from the menu. To remove a flag, click Flag and then Remove Flag.
11. Selected Content:
a. Using dropdown, select an Alert or Workspace from your inventory.
b. View up to 30 headlines sorted by arrival date.
c. Mouse over a citation until a gray bar appears and the item is highlighted yellow.
d. Drag and drop the citation to its new location within your newsletter.
12. Preview Selected Content:
Select an option to view your newsletter in a preview window as HTML, Widget, RSS or Podcast (Beta).

- = ra— s ™™™ ™ ™ ™ ™™ ™ ™ ™ ™
NEWsIEter Builder Bt ensieter  Support

Add content to newsletter “ The Company News U Freview Saved Content - Edition | Widget | RSS | Podcast [Beta]
Tip: Mot all elements work with all sutput formats Click here for details

Select Content

Selected Content v m Add TOC Add Horizontal Line Add Subheading Add Link Collapse View

Mote: Only the most recent 30 headlines are available here. Fora
complete set of headlines, go to Alerts and Workspaces Ifno
headlines appear when an alert or workspace is selected, there
may be no headlines or the headline(s) may have already been
dragged and dropped into the newsletter.

Add Masthead

Add Dateline Change Publication Date : 3 June 2011
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Select Content
Build Now
1. Click the checkbox next to any citation from your 1.

search results, Alerts (Group, Personal or Shared)
or Workspace.

2. Click = to begin building your newsletter 2.
immediately.

3

4.

5.

6.

Edit or Repurpose an Existing Newsletter

Click Settings/Tools then newsletter from the Tools category
to acess the newsletter feature from anywhere in Factiva.
com.

1. Click Edit next to a Newsletter name to open the Editorial
Space and make changes to the format/content of the
newsletter.

2. Click Replace to replace content of existing newsletter
with new content while keeping the formatting.

3. Click Publish to publish your newsletter traditionally or via
a feed.

4. Click Update Audience to choose your Newsletter
audience.

5. Click Delete to delete a newsletter and all of its content.

6. Turn a newsletter feed ON or OFF.

Manage an Existing Newsletter Edition

7. Click Download to view archived content when published
traditionally.
8. Click Delete to delete Edition name and archived content.

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved.
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Store Content and Build Later

Click the checkbox next to any citation from your
search results, Alerts (Group, Personal or Shared) or
Workspace.

Click & to store content and build your newsletter
later.

. When you’re ready to build your newsletter, click the

Settings/Tools link in the top navigation bar.

Select Workspaces from the Tools category.

Click the checkbox next to the citation(s) you want to
include in your newsletter.

Click = and then Create New to begin building your
newsletter.

Manage And Write

HTML Templates Images

Create a New Newsletter

Mewsletter Name: |

Manage Exjgling Mewslaiiers
0660 o

v Global Issues Edit | Replace | Fublish | Update Audience | Delete

g Fall/Winter 2010 15:05, 7 October 2010 | Download | Delete

= Canada1?:22.snecember° Cownload | Delete

= North America/London 13:50, 19 March 2009 | Download | Delete e
w Investment Banking Edit | Replace | Publish | Update Audience | Delete

Showing 3 of 7 editions | Show All

2

Mewsletter Feed : (3 On () Of RSS | Podcast [Beta]
NewslenerFe ®0n O Of RSS | Podcast[Beta)

MNewsletter Feed : & On O OF Widget




Create a HTML Template

FACTIVA

Create up to 25 custom HTML Templates that allow for customization of a Factiva.com Newsletter without the need for
HTML or CSS coding. If you plan to disseminate your newsletter other than using HTML, you can skip this step.

hron =

Click the HTML Templates tab from the Newsletter Builder page.
Type a name for the template using no more than 39 characters.
Click Create Template which opens the Template designer form.
When using our template designer, you may create your template with either:

a. The Quick Design form which lets you start with an existing Factiva template and make modifications as

needed.

b. The Advanced Design form which lets you start without a pre-existing template.

5. Open/Collapse the first section (Masthead, Dateline, Body, Headline, External Links, Horizontal Lines, Add TOC
and Footer) to access the different design options available for customization.

6. Within each section, edit colors by entering a legitimate hex code or by using the color picker to select a color.

Add up to 2 Images

7. Add an image that can be uploaded
from your pc/laptop and stored in your
Image Library.

8. Add an image that must be saved to a
publicly accessible website. Copy
and paste the URL into the URL Logo
area.

9. Choose the desired alignment for
your Image(s).

10. Provide a Click-thru URL if you wish
to embed a hyperlink for your
chosen image.

11. Using the drop-down options, select
from nine font types.

12. Choose a font color by entering a
legitimate hex code or by using the
color picker.

13. Click Preview Sample Newsletter to
preview a sample of what your
changes will look like when applied
to a newsletter.

14. Open/Collapse the other sections
and make changes as appropriate to
the colors, fonts, etc. Each section
may have options applicable only to
that section.

15. Click the Save Template button
when all of your selections have
been made.

LEARNING - 10 - 03142012

Manage And Wrl

Create a New HTML Templé

Template Name:lBusmesa Template

HTML Templates Images

)

Manage And Wiite | HTMLTemplates | Images

Template Name: Business Template

Quick Design This is the large header text
A Factiva Templates o This is the small header text

Advanced Dgaign Options

~ Masthead s lewsiter This is the Edition Title
. q .

Background Golor Here's 2 Subheadin Welcome to the first edition of your company’s newsletter.
#1806D5 This weekly newsletteris aimed at keeping you up-to-date on

the latest company news and developments around the world.
Image 1 Here’s a Subheading
© select Image Please select animage v Factiva
OProvide image URL]

This s a description of alink to Web site.

Align et v

Click-thru URL

TestURL link

2. The lead sentence is the first 30 or so

This
words in an article.
This is what a comment laoks like. You can write comments on each

Image 2 individual article.

Oselectimage Please select animage v

@ Provide image UR This is your footer information, ke - Produuced by: Research Division, Your Name Here, ext 123

Align Right
Clickhru URL. TestURL link

FontFace: Font Color:
Heletca <] #1403 @

~ Dateline

~ Body
~ Headline

~ External Link @
~ Horizontal Line

A AddTOC

A Footer
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Publish a Newsletter

Once you are done formatting and editing your newsletter you can publish it from the Manage and Write area of the

Newsletter Builder using several options: traditionally or as a feed to be disseminated in a Widget, RSS or as a Pod-
cast (Beta).

1. Click the Publish link beside your newsletter name.

2. Set Newsletter Audience by using the radio buttons. Decide if your newsletter will be sent to users within or
outside of your Factiva account, or using a Factiva Reader profile.

3. Publish traditionally so that you can send your newsletter to your audience whenever you have an update.

a. Create a New Edition by typing in an Edition name (no more than 40 characters) allowing you acesss to the
archived content.

b. Over-write an existing Edition to save new content.
c. Choose from many download formats.
d. Select a template (Factiva or custom) when choosing RTF, PDF, Embedded HTML or HTML.

Mobile (Headlines Only): This light HTML design does not retain any column layouts or design theme and is
appropriate format for viewing on a mobile device displaying the headline only.

Mobile: This light HTML design does not retain any column layouts or design theme and is appropriate format
for viewing on a mobile device displaying the headline and lead sentence.

RTF: Additional customization can be added using an RTF editor (i.e., Microsoft Word). This option is meant to
be sent as an attachment.

PDF: This format will enable you to limit changes to the content after you send it. This option is meant to be
sent as an attachment.

Embedded HTML emailed by Factiva: Send an HTML newsletter embedded in an email sent by Factiva.

HTML: Additional customization can be added using an HTML editor (i.e., Dreamweaver, Front Page). This
output format also allows you to apply a publicly accessible CSS (Cascading Style Sheet) file so that your
newsletter can reflect your organization’s persona in terms of the colors, font and layout. An HTML
newsletter can also be posted as a Web page.

4. Publish as a feed to be communicated to your audience automatically when you choose to disseminate
using a Newsletter Widget, RSS or a Podcast [Beta] . You can learn more about the Newsletter feed types
by visiting the FAQ area of the Dow Jones Customer Support Center.

Create a New Newsletter

Newsletier Name: | | T

Update Audience

Please update your audience

O 1 will be sending this newsletter to Factiva users in my Factiva account. 9
Q1 will be sending this newsletter to Factiva users outside of my Factiva account

Manage Existing Newsletters

~ Global Issues Edit | R Publish | Update Audience | Delete

Luzury Auto h
The audience sefting is : | will be sending this newsletter to Factiva users outside of my Factiva account. Change Audience

Publish Newsletter

Publish traditionally : g opublish a feed for : Luxury Auto News
These are individual fileSWnich you can send to your audience every time there is The content of your Widget, RSS, or Podcast feeds will update whenever you publish a revision to your newsletter.
an update

Communicate the feeds to your audience just once, and they will dynamically receive new content every time you publish a newsletter. Note:

@ Create 2 New Ediion feeds are updated in 15 minutes or less.
| Widget : RSS: Podcast [Beta] :
Factiva Widgets let you post your relevantnews to  Autornate and streamline Give your users the ability to listen to articles
O Over-write an existing Edition a company portal o team site so everyone can communication with your audience by rather than read them. To share with others,
Morth American - benefit from it. Use this tool to post to multiple delivering headlines to integrate news send the feed URL to your audience.
= websites for a visual display of headlines. directly into your users’ workdlows Mot ownloaded via this Podcast will be
charged to yo coount.
Create Edition !
Create Widget Create Podcast [Beta)

Go to Manage Page Exit New sletter

© 2011 Factiva, Inc. All rights reserved. Feedback | Whats New | Privacy Policy |
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A

Abstracts, 12
Alerts, 42
Company Profile, 49
Creating Personal Alerts
Free-Text, 44
Search Form, 43
Simple Search, 42
Delivery Options
Bundled, 45, 46
Custom Email
Continuous, 48
Scheduled, 47
Mobile, 56
Editing, 53
Facts, 42, 44
Group
Assigned, 57
Subscribed, 57
Industry Alerts, 95
Managing, 53
Public, 55
Private, 55
Searching Within, 52
Sharing
Personal Alerts
Invite, 55
Public RSS Feed, 54
Private RSS Feed, 56
Widget, 55
Group Alerts
Assigned, 57
Subscribed, 57
Article Display Format, 33
Article Exclusions, 23
Article Fields List, 19
Article View Features
Listen to Article, 35
Related Dow Jones Intelligent Indexing
More Like This, 38
Translate Article, 35

B

Index

Cc

Charting, 81
Codes. See Indexing
Company Lists
Creating, 83
Company Profile, 84
Components, 85
Analysis and Profiles, 89
Financial Results, 88
Key Developments, 86
News, 86
Peer Comparison, 87
Regulatory Filings, 88
Reports, 89
Custom, 90
Pre-formatted, 89
Concept Explorer Beta, 22
Custom Display Field List, 34
Custom Search Field List, 21

D

Dates
How to Select, 23
Discovery Pane
Alert Results, 51
Using with Simple Search, 7, 8
Viewing & Processing Results, 28
Display Formats. See Viewing Results
Dow Jones Intelligent Indexing
Company, 24
Industry, 24
Key Facts, 25
Regional, 24
Subject, 24
Duplicate Feature, 32

E

Browsing Sources, 10
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F

Field Tags, 19

Free-Text Searching, 5, 16
Factiva Widgets, 101 Appendix 2
Full Text, 12

G

General Preferences. See Preferences

Indexing
Adding, 25
Applying, 24
Looking Up, 24
Types of, 24
Using Codes, 26
Viewing Details, 26
Industry, 93
Alerts, 95
Profile Components
Analysis & Profiles, 95
News, 94
Peer Comparison, 94
Interactive Chart, 81

L

Languages
Choose a Language Interface, 4
Content, 23

Logging In, 3
Using an Email Address, 4

Log Out, 4

M

Market Index Quotes. See Quotes.
Mobile, 56
More Like This, 38
Multimedia, 10
My Source Lists
Creating, 13
Managing, 14

© Copyright 2012 Dow Jones and Company, Inc. All rights reserved.
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N

Newsletter, 41
Adding Alert Headlines, 58
Newsletter Builder, 104 Appendix 3

(0)

Operators, 16

P

Pictures, 10
Preferences, 96
Punctuation, 18
Printing

Search Results, 40
Processing Tools, 39

Q

Quotes Lists, 80

Quotes, 72
Funds, 72
Capital Changes, 78
Delisted/Merged Stocks, 73
Historical Corporate Bonds, 74
Market Index, 76
US Government Debt, 77

R

Reserved Words, 18
Reverse Code Look- Up, 27

S

Save Results, 40
Saving a Search, 29
Search, 5
Search Form, 5

Build a Search, 9
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S T
Search History, 7, 41 Translate Article. See Article View Features
Simple Search, 7 Truncation
Search Builder, 41 Characters, 18
Selected Full text, 10
Sharing
Share an Article, 37 U

Share a Page, 37
Share an Alert (see Alerts)
Simple Search, 5,7
Revising, 8
Search with Keywords, 7

User ID and Passwords, 3

Using Simple Search History, 7 v
Monitoring News, 9 o )
Snapshot Beta, 59 Viewing and Processing Results
Administrator Features, 70 Alerts, 50
iPad Access, 71 Discovery Pane, 28
Modules Frame_s/No Frames, 31
Adding, 68 Headll_nes_, 30 o _
Alerts. 66 Hyp_erllnklng within Articles, 38
Company Overview, 64 Sorting, 32 _
Custom Topics, 61 How to_SeIec_t Display Formats, 33
Editing, 68 More Like This Feature, 38
Factiva Picks, 61
News by Region, 64
Newsstand, 62 W
Radar, 63
RSS, 66 Word Count, 19
Sources, 63 Workspaces, 98 Appendix 1
Top News, 60 Accessing, 40
Trends, 62 Defined, 40
Publishing and Sharing, 69 Facts, 40
Searching, 69 Publishing, 99
Subscribe, 69 Saving Headlines,40
Snapshots
Types of
Customized, 67
Region, 67
Industry, 66
Welcome Experience, 66
Sources
Adding
Browsing, 11
Individual, 11
Excluding, 13
Rating, 14

Removing, 12
Viewing Source Details, 12
Sources Available, 6
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